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XapAAQUTTOC Xaidoyiavvog .

* 2UVTAKTEG:
[Matmradakng Avdopéacg, (Ap. Mnx.)
Maupocidn¢ BaaiAelog
PnyotrouAou Eiprvn (Ap.)
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AuyéEpn EAeuBepia
Katoikoyiavvng [Nwpyiog
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 Elocaywyn oto [Npoypappa Kal 210X0l

* Eloaywyn otnv HAekTpovik AlakuBEpvnon
* MovteAhotroinon Aiadikaoiwyv

o Ocpata AlaAsITOUPYIKOTNTAC

* ACQAAcIa HAEKTPOVIKWYV ZUVaAAaywV

« KpuTtrroypaopnon / Wnelakeg YTToypagEg

* MeAetec lNepimTwong oto Anudoio Touéa
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o M e 2.TOXOI 2EMIVapiou

* YI00£Tnon a1t T OTEAEXN TWV POPEWV TOU dNUOCioU
TOMEA EUEAIKTWY, UN YPOPEIOKPATIKWY HOPPWV
AgIToupyiacg

 [lapoxn atToTEAECUATIKOTEPWY KOl ATTOOOTIKOTEPWV
UTTNPECIWY OTOUG TTOANITEC KAl TIC ETTIXEIPNOEIC

« Kartavoénon tou poAou Twv TT1E otov TpOTIO
AEITOUPYIAC Kal TV ETTIKOIVWVIA TG Anudoiag
Aloiknong

e ECoikeiwon pe yeBOdOOUC Kal epyaAEia TTou

XPNOIYOTTOIOUVTAI TTPOKEIJEVOU va UAOTTOINGEI N
HAekTpovikr AlakuBEpvnan
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Me 1n ouyxpnuatoddtnaon tng EAAGSag kai Tng Eupwiraikig Evwaong
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O R >16)0I EVOTNTOC

* Na katavonooupe Tnv evvoia Tn¢ HA kai Twv
XOPAKTNPIOTIKWY TNG

* Na eKkTIHNOOUME TNV KATaoTOoN 0TV EupwTrn
Kal Tnv EAAGOQ

* Na OoUlE TIC ATTAITAOEIC TWV XPNOTWV aAAA Kal
TIC OUCKOAIEG EQAPMOYNG

* Na amroktnoouue pia aiobnon opiOvTiwy
ouoTnuatwyv HA
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ZEXMA

Opiopog HA

« TI €ival Kal TI O€V gival HAeKTpOVIKN
AlakuBepvnon (HA),

Opiopog HA kara Tnv EE.

n Xpron Twv TEYVOAoyIwV TNG nAnpo@opiknc kai Twv erikovwviwv (TI1E)
OTIC ONUOTIEC DIOIKNOEIC, OE OUVOUAOLIO LIE OPYAVWTIKEC AAAQYEC Kal VEEC
OeEI0TNTEC TOU MPOowWiKoU. ZKOMoc¢ ival N BEATIwWoN TNG noioTnTac Twv
ONUOoIWV UNNPEOIWV Kai TnS duvaroTnTac rnpooBaonc o autec, KAaBwc
Kail n evioxuon Twv OnuHokpatikwv d1adikaoiwVv Kai TwVv O1adikaoiwV
oTnPIENG TwV ONUOCIWV MOAITIKWV
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L. 210x01 — OPEAN HA

« EukoAOTEPN TTPOCRACH VIO TOUC TTONITEC
* [lapoxn utTNPECIWYV OTIC ETTIXEIPNOEIC

« Au&nuévn oupueTOoX OTN dNUOKPATIKA dladikaaia AnWng
ATTOPACEWV

« Evioxuon tng diagpavelag

e 2UvVEPYOOia PYETACU POPEWYV TNG dNMOOIAC dI0iIKNoNG
e ATTOTEAEOUATIKA KOl a1TTO00TIKA Anuooia Aloiknon

* O TTONITNG OTO KEVTPO

« Evioxuon avarmruéncg
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o - Alakpioeic Ymrnpeoiwyv (1)

e Q¢ TTPOC TOV XPNOTN
— G2C, Government to Citizen
— G2B, Government to Business
— G2G, Government to Government
— A2A, Administration to Administration
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EGNIKO
KENTPO
r AHMOZIAZ
AIOIKHIHE &
AYTOAIOIKHEHE

A Alakpioeic YTrnpeoiwy (2)

* Qc 1TpOo¢ 10 BABPO NAeKTPOVIKOTTOINONG TNG
UTTNPECIAC
— Emmitredo 1: INAnpopopnon — Anuoaicuon
(Information)
— ETriredo 2: Aiadpaon — AAAnAeTTidpaon (Interaction)
— ETTiTredo 3: Ap@idpoun diadpaon (Two-way
interaction)

— ETTitredo 4: 2uvaAlayn (Transaction)
— ETritredo 5: Npoowtrotroinon (Personalisation)
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Etaropikeuon
Apgidpopr
] [ afutny
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Manpopopnan
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e Q¢ 1TPOC TNV atraitTnon TTANPWWUNG KATA TNV
EKTEAECON TNC UTTNPETIAC

« Q¢ TPOC TO TTANBOC TWV ATTAITOUPEVWYV
OIKAIOAOYNTIKWYV
— Movoeloo0IK)
— [MoAugloodikn
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o - Alakpioeic Ymrnpeoiwyv (4)

« Qc 1Tpoc¢ TNV aAANAecapTNON JETACU UTTNPECIWYV
— 2TOIXEIWONG
— [MoAuTtrapoxikn
« Q¢ 1TPOC TN PUON TNG UTTNPETIAC
— ATTAR
— 20VOeTn
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L R e H onuepivr KaTtaoTaon

* MEOOC 6pOC NAEKTPOVIKOTTOINONG VIO TO KPATN
uEAN (EU27+) kai yia 10 €106 2007 76%

* [a Tnv EAANGOQ 0 BaBuoc wpiuotntag gival 68%,
8% KATW aT1TO TOV PECO OPO.

* MeAétn Tng Capgemini yia TNV EupwTraikn)
EmTpoti: The User Challenge Benchmarking
The Supply Of Online Public Services




Y1rnpeaoiec mpocg NoAiTec

Ieprypagwkn Ovopaocia

Xvvropn Heprypaen

DOpog €1600MLOTOC

ANA®oN Kol YVOOTOTONoT anotinong eopov

Evpeon epyaciog

Ynnpeoieg ebpeong epyaciog and avtictoryya ypapeio

Kowovikn ac@diion

Emdépota avepylag, tékvov, omovddv, atpikd ko6otn (e£0¢pAnon 1 amevbeiog
SKovovIopog)

[Ipocwmikd £yypapa

Eyypaga 6Ttmg dafatiplo, ddea 0d1ynong

Koatayopnon avtoxwvntov

Néo, petoyepiopévo, elcayopevo

Owodopikn doela

Aiton v ddeto 01odOUNoNG

AnAmon otV actuvouio

ANA®OT GTNV 0GTLVOUIA, TT.). GE TEPIMTMOOT) KAOTNG

Anpooieg BPprodnkeg

AwBeopdémto Kataddyov Bipriodnkng, epyaieio avalntmong

[Twetomomrikd

Aitnon kot 51406M TOTOTOMTIKAOV, 0TS YEVWNONG, YOOV

Avotepn ekmaidevon

Eyypagn pérovg otnv avatepn Kot avdTATH EKTAIOEVOT

Metaxopion

AnAmon aldayng d1evBvvong Katokiog

Ynnpeoieg vyeiog

YvpuPovAéc/ evnuépwon OcovV agopd Tn OBECIUOTNTO VANPECIOV GE OLAPOPa
vocokopeia, pavtefol og vocokopueio
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YTTnpeaieC TTpo¢ ETiXeIpNOEIC

Ieprypagwkn Ovopaocia

Xvvropn Heprypaen

Epyodotikég e16popég Ewopopég mov amodidouvv o1 ETLYEIPNHOEIS GTOVS POPEIS KOWVMOVIKNG AGOAMONG Y10 TOVG
epyalopEVOVG TOV OTAGYOAOVV
doporoyia ANA®ON Kol YVOOTOTOINGT THG POPOAOYING LaG EMEipnoNg

Ddo6pog [MpootiBépevne A&iag

AnAwon kat yvootonoinon anotipnong OIIA

Xvotaon etopiog

Kotaywpnon véag etapeiog

2TOTIoTIKA dgdopéva

Y7moBoAn TANPOPOPLDY TOV EMLYEPTCEMV GE GTATIGTIKA Ypapeio/ vnpecies/ popeig

Anlooelg ota teAmvein

ANAmon TpoidvVI®mV ot TEAMVEIL

[eprPorrovticég doeteg

Adeleg oyeTIKES e TO TEPIPAAAOV (CUUTEPIAAUPAVOUEVOV KOL TOV OVOPOPDV)

Anpooieg mpounBeteg

Hlektpovikég vinpecieg dnpocimv tpoundeidv
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A AEIKTEC

* HAekTpovIKi wpipoTtnTa (online sophistication)
* [1ARpNnc HAekTpovikoTtroinon (full online
availability)

TIEN.
§ AIOIKHTIKH
é METAPPYOMIZH

Me Tn ouyxpnuato



AcikTeC: HAekTpOVIKN QpIiyoTnTa
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| == Online sophistication e=—EL27+ |

heAeTN TnG CapGemini yia Tnv EE, 2007
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| = Full online availability e===EU27+ |

heAeTN TnG CapGemini yia Tnv EE, 2007
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J [Tpbod0¢ AciKTwWY HAEKTPOVIKOTTOINONG VIO

Y1npeoieg yia [NoAitec kal ETTixeipnoeig

EU27 + - Fully Online Availability
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Greece - Online Sophistication
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’ ‘ s, EupwTTaikéc OpAoeIc Kal BEATIOTEC
3 TTPOKTIKEC

* 2X€0I0 Opaonc e — Europe 2002
e 2X€0I0 Opaoncg e-Europe 2005
« 2X€0I0 0paonc 12010
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L Y svEdIo Spdonc e — Europe 2002 — STY0l

e Anuioupyia KATaAUTIKWY TTAPAYOVTWYV Yia ¢pBnNvoTEPN,
TaxuTeEPN Kal ac@aiéoTepn TTpoOoacn oTo dIadikTuo
TTOAITWYV, ETTIXEIPNOEWYV KAl ONUOCIWYV OIOIKNOEWV

« Avartrtucn OECIOTATWY OTN XPNON UTTOAOYIOTWY KOl TOU
O1adIKTUOU, TOOO OTOUG dnuUoaiouc UuTTaAARAOUC, 60O Kal
OTOUG TTOAITEG KOl TOUC £pyalOuEVOUC

« ApaoTNPIOTTOINCGN ETTIXEIPNOEWY OAAQ KOl QOPEWYV TNG
ONuOCIag 010iKkNoNG MECW ToUu dIadIKTUOU
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S e 3 weoIo 0paong e-Europe 2005 - 210)0I

* YAotroinon NAEKTPOVIKWY GUVAAAQYWYV aATTO TIC
ONUOCIEC DIOIKNOEIC, KUPIWG O UTTNPETIEC UYEIQC
Kal yabnong, ME oTOXO TNV TTpowbnon TNG
NAEKTPOVIKINC OIaKURBEPVNONG

« Evioxuon Tou NAEKTPOVIKOU ETTIXEIPEIV, UE TN
dnuIoupyia evoc duVauIKOU TTEPIBAAAOVTOC UE
eupulwVIKA dIKTUQ KAl ao@aAr TTpdéofacn oTo
O1a0IiKTUO




2 >x£d10 Apdong i2010 — Z1o)O!

* ‘loec eukaipie¢ oTnv TTPOCaacn yia OAoug
* AuCnMEVN ATTOTEAECHATIKOTNTA

* Ynoiotmroinon 01adIKaoiwy oNUAVTIKOU
EVOIAPEPOVTOC

« Euputepn O1A000N EUTTEIPIWYV KAl BEATIOTWV
TTPAKTIKWYV

* NAEITOUPYIKEC TTPOUTTOBECDEIC
* NOUOOETIKEC TTAPEUPRATEIC
e AnUIOUpPYia KATAAUTIKWY TTAPAYOVTWYV

EXMNA HED
= | AIOIKHTIKH
E - npdypoypa yia mv ovintugn é M ETA PPY@ M I z H
e Me Tn ouyxpnuato adag kai TNg EupwiraikAg Evwaong
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Ay AoKnon

e 2UYKPIVETE TOUC OTOXOUC TWV TTPOavVaPEPBEVTWYV
2.Xe0iwv Apaong

e 2& TI PaBuo Bewpeite OTI Ol ETTIPEPOUC OTOXOI TWV
TTPOYEVECTEPWYV EXOUV KOAUPOEI;

LIEN.
= EZI'IA = AIOIKHTIKH
: - METAPPYOMIZH

= - npdypoppa yia my ovantu
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L. [lpoutroBeoeig (kata 10 i2010) (1)

o /\EITOUPVYIKEC TTPOUTTOBEOEIC
— Ynoiotroinon otnv tTNyn
— Tutrotroinon d10dIKACIWY

— Eviaio d1adIKTUakO TTEPIBAAAOV VIO TNV TTAPOXN
NAEKTPOVIKWY UTTNPECIWY O€ TTPAYHATIKO XPOVO TTPOG
TOUG TTOAITEC KalI TIG ETTIXEIPNOEIC

— 2UVEPYATIKEC TTPOAKTIKEC

LIEN.
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Me 1n ouyxpnua
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Kal TNG Eupwraikng Evwaong
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S e TpouTtroBéoelg (kata 1o 12010) (2)

* NOUOOETIKEC TTAPEUBACEIC
— ETmKaipotroinon 6eopIKoU TTAQICIOU VIO NAEKTPOVIKEC
UTTNPECIEC
— [MpPOLBAEWN avaykaiwyv oOpyavwTIKWY, OPYAVWOIOKWY
KAl BEOUIKWV aAAaywWV
* AnUioupyia KATOAUTIKWY TTOPAYOVTWYV

— AlaAgIToupyIkKa cuoTnuaTa dlaxEipiong NAEKTPOVIKNC
TauToTNTAG (e-ID) yia Tnv TTpdoaon oTIC dNUOOIEC
UTTNPEOIEC:

— HAekTpOVIKN) Bewpnon eyypapwv-

— HAeKTPOVIKI apxeIoBETNON.
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s [NpoUtToBéoeic Epapuoyng Tng HA

* [lpoofaon yia 6Aoug
 EpmmioToouvn TwWv XpNOoTWV
* AlaAgITOUPYIKOTNTA

* [TaveupwTTAIKEC UTTNPETIEC

« Evioxuon tng avraAAaync opbwv TTPAKTIKWY KAl
EUTTEIDIWV

En

LIEN.
= ELIA “|AIOIKHTIKH
' -IMETAPPYOMIZH

EE=] < | npdypoppa yio mw ovimu

Me Tn ouyxpnuato



EGNIKO

KENTPO
AHMOZIAZ
AIOIKHEIHE &
AYTOAIOIKHEHE

AP oo AucokoAiec Eqpappuoynic

e [lToAUTTAOKOTNTA TWV PINXAVIOHWYV OIEKTTEPAIWONG KAl
OPYAVWTIKWY OXNUATWYV

« [lAgovadlovta yypaga 1 TTICTOTTOINTIKA

* Mn ¢ekaBapog TPOTTOC ATToTIMNONG TNG
QATTOTEAECUATIKOTNTAG

« ETtepoyéveia ava@opiKa PE TO PABPO NAEKTPOVIKOTTOINONG

 Meliwpuéva TEXVOAOYIKA aVTAVOKAQOTIKA

* Atmropovwpuéeva OlMZ ava popéa

« Kivouvol ava@opika Je TNV AoPAAEId TWV GUVOAAQYWV
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L AR oo AtTaiToeic Xpnotwyv (1)

 Na ynv €ival avaykaia n yvwaon Tou TpOTTou
AEITOUPYIAC KAl TNG OOUNG TWV OPYAVWTIKWYV
uovadwv TNS Anuoaiac Aioiknong

* Na €pxetal (0 XproTNG) o€ ETTAPI ATTOKAEIOTIKA
UE TO ONMEIO EKKIVNONC TNG UTTNPETIAC

* Na TTapaAauavel To ATTOTEAECHA TNG UTTNPECIOC
aT1TO £va onueio €0dou (one-stop shop)

'E.l
= AIOIKHTIKH
|METAPPYOMIZH

Me Tn ouyxpnuartod
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r AtraiTiioeic XpnoTtwv (2)

* Na mTapaAauavel 1o TTPOIOV TNG UTTNPECIAC KATA
TO OUVATOV NAEKTPOVIKA

* Na £xel ouvexn (online) evnuEepwan yia 1N por
TNC TTANPOPOPIaC Kal TN ANYN TWV ATTOPATEWV
TTOU apOopPOUV TNV UTTO0£0Nn TTOU OIEKTTEPAIWVEI
NAEKTPOVIKA.

* Na £xel ecaoc@aAlioTei N aoc@AAEIa Kal Ol OIKAEIDEC
TTOIOTNTAC AVAPOPIKA JE TNV EKTEAECN TNC
UTTNPECIAC

EJEN.
— EX[A § AIOIKHTIKH
§' METAPPYOMIZH
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L MovoaTtreuBuvTikéc MUAeC

e 'Eva atrd ta rpwTa BAMATA YIa TNV KAAUWN TWV
ATTAITACEWYV €ival N dnNUIoupyid
LoOVOaTTEUBUVTIKWY EBVIKWV TTUAWV

« TETOIEC €ival OIOOECINEC OTIC TTEPIOCOTEPEC
XWPEG TNG Eupwting

En
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) B MNapadeiypata EOVIKWY MUAWV

@<cuara mpo¢ oculnTnon

AvalntNoTe TIC ETTOMEVEC EBVIKEC TTUAEC OTO
O1adIKTUO

* [lola €ival Ta KOIVa XaPAKTNPIOTIKA TWV
ETTOUEVWV TTUAWV;

* [Tw¢ opyavwveTal n TTAnpoPopia,
* [Tw¢ TTapouaiadlovTal ol EUTTAEKOEVOI POPEIC;

* [lola xapakTneEIoTIKA Ba ptropoucay va
BEATIWOOUV TNV KATAOTOON;

EJEN.
— EX[A § AIOIKHTIKH
é METAPPYOMIZH
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MeyaAn Bpetavia

Monday, December 07, 2009
@ HM Government

Home | Contacts | Do it online | Mewsroom

2 ﬁﬁggg-mm Commons
Climate change

In Copenhagen over 180 countries will
meet to negotiate a deal on climate

Swine flu

B

change

r Global action an climate change

work

Benefits, help with job
seeking and new skills

P Find your way back to
wark

—EZNA
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Straight to...

Motoring

Car tax, Learners, Driving licence. ..

Education and learning
Student loans, University, EMA...

Money, tax and benefits

Benefits, Taxes, Benefits adviser...

Home and community
Housing, Council Tax, Flooding,

Parents
Hawving a baby, Schools, Childcare...

Employment
Jobs, Redundancy, Holidays, Pay...

Young people
Money, Waork and careers, Leisure...

Disabled people
Rights, Blue Badge parking, DLA...

E.I.
AIOIKHTIKH
METAPPYOMIZH

all you need to know
on symptoms,
prevention, antivirals
and vaccines

r Swine flu info

Local services

Find local council
services for England

Choose a service

I Find school term dates | v

Enter your postcode

leg sEL 7DU

Me 1n ouyxpnuatoddtnaon tng EAAGSag kai Tng Eupwiraikig Evwaong
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Hvwuévecg MNoAiTeie

Home | SiteIndex | FAQs | E-mail | Phone | Chat | Our Blog | Mobile | Site Tutorials Espariol | Other Languages
1(800) FED INFO

/,.——Jf'
1(B00) 333-4636
USA 0OV
Gnvernmenthade Easy £

2 M=t o

For Citizens For Businesses and Nonprofits For Government Employees For Yisitors to the U.S.

Hids Teens Parents Seniors Military and Veterans Americans Abroad Media More Audiences

S "BEIDS - T Change text size: A&A
Apply for Studert Aid . et

Replace Yital Records
Contact Elected Cfficials
Renew Your Driver's License

Online! > E-mail this page

} Print this page

Receive updates by e-mail
USA gov RSS feeds B

£ BOOKMARK o 50 B

B Shop Government Auctions
B Apply for Government Jobs 100 More Online Services »»

Government Information by Topic

[« k]
Benefits and Grants Jobs and Education H
Loans, money, funding, financial aid, food stamps.. Ermployment, career, workplace, labor, school, students, teachers... Your v°|ce Matters
) . Help improve : . m
Consumer Guides Money and Taxes Ugglgov
Identity theft, fraud, scams, recalls, credit reports, complaints, debt... Unclaimed government money, credit, saving, retirement...
Defense and International Public Safety and Law
Military, international affairs, trade, embassies, visas, immigration... Crime, prison, law enforcement, disasters, emergencies...
Environment, Enerqy. and Agriculture Reference and General Government Enter E-mail Address: =<
YWeather, farms, solar, gas, electricity, recycling, natural resources... Libraries, farms, government news, laws, photos, maps, research...
Eamily. Home. and Community Science and Technology )
Housing, mortgages, human serices, community development... Space, biology, Internet security, media, phone, radio, patents... kslel
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Portail befgium be Actualités © Calendrier © Serices enligne © Adresses et sites © Jobs © Publications © Vidéos

Informations et senvices officiels

Q m Plan du site

(i) Famile- BG domker Maplisr Flash mob dance

» Identité » Securité » Sécurité routiére
» Couple » Respect de la vie privae » Permis de conduire Bruxe"es
» Enfants » Drganisation » Wehicules
» Aide sociale » Wictime » Pigtons et cyclistes
r plus + plus ¥ plus
Aprés Paris, Landres, Liverpool, Singapour et Anvers, découvrez la vidéo du Flash
Santé Q) Environhement ¢ Logement® moh dance de Bruxelles | Yoir |3 vidéo
& A
» S0ins de santé » Biodiversité et nature » Construire et rénover = s ;
» Coiit des soins +» Consommation durahle » Achat et vente Vague de froid : conseils santée
sl Es LRI SN ol slnbatn L Les températures trés basses peuvent causer des problémes
» Handicap » Pollution » Demenagement de santé. En cette période de grand froid, il est done utile de
* plus +plus * plus prendre quelgues précautions lémentaires pour préserver
: votre santé et celle de votre entourage.
@ Economie » Impats » sbe O Formation® .
L + En savolr plus
»Zommerce » Irmpdt sur les revenus + Enseignement
ST A CISAEL e Nouveautés et changements 3 partir du 1er janvier 2010
» Marchés publics » Diraits d'enregistrerment » Formation permanente
+ Ecanamie sociale » Buccession » International Comme & l'accouturnee, le passage 3 une nouvelle année
» plus »plus » plis apporte san ot de nouveautés et de changements au niveau
des réglementations. Mous vous avons prépare un petit
=1 Emploi* La Belgique * ARSI
p giq

+ En savoir nlus
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AuoTpia

M|English

HELES

[ :Ihr offizieller Amtshelfer fir Osterreich
[Startseite/Themen] Behorden Formulare/Online-Amtswege Begriffslexikon = Hilfe Uber HELP.gu. at
[Biirger/finnen] [ Wirtschaft | Jugendliche [ Senior/innen
| Themen van & bis Z ... | [Anzeigen] Suche

|Suchbegriff |
& in HELP.gv.at O behidrdenweit

Hilfe zur Suche

Sie sind hier: Startseite (Birger/finnen)

Herzlich willkommen!

Hier finden Sie Infarmationen zu

Amtsuwregen. Erweiterte Suche
Arbeit = Familie und Partnerschaft SRR e
Arbeitsuche, Arbeitszeit, Urlauh, v Heirat, Geburt, kinderbetreuung, Adoption, | 9 Sy
ewerbungstlgg Eltemkarenz etc, Alleinerziehung, etc, Zum Thema "Allgemeines":
Bauen und Wohnen Finanzen » Eragen und Antworten lesen

Wohnen, Grundbuch, Bauen, Urnzug, ® Bine Frags ShallenioneGing

Arbeitnehmerveranlagung, Beihilfen,

abfall, gte, Erben, Privatkonkurs, ete, absenden
Behinderung Freizeit und Mobilitdt Aktuelles

Behindertenpass, Kindheit und
Behinderung, Rehabilitation, etc,

&

kfz, Eeisen, VYeranstaltungen, Yereine, Rad
fahren,

s MEU Energisausweis

277 Leben in Gsterreich o Newsletter Oktober 2009
Schule, Fachhochschulen, Universitat f 7 An-fsbmeldung, Aufenthalt, Recht,

IM“ Staatsbirgerschaft, Strafregister, etc, » Mormverbrauchsabgabe (MNaid)
Dokumente und Ausweise =5- . Soziales und Notfdlle « Energiesparlampen
Reisepass, Personalausweis, ‘ wWerloren/Gefunden, Soziale Dienste,
Fihrerschein, etc, Pflege, Todesfall, Vermisst, etc, » ‘Werbung auf HELP.gv.at

s Servicezentrum:HELP.gv.at
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L - Katroleg Napatnpnoeic

« Opyavwaon TnG TTAnpogopiag ue Baon Kal To
EVOIQPEPOUEVO KOIVO

* AIGKPION TWV UTTNPECIWY TTOU APOPOUV OTOUC
TTOAITEC KalI TIC ETTIXEIPNOEIC

* Ava@popa OTOUC POPEIC TNG ONUOCIAC dloiknong
e AounuEvVN TTEPIYPAEPN UTTNPETIWV
— TTANPOPOPIEC VIO TOUC EMTTAEKOPEVOUC POPEIC

— vouoBeoia
— EVTUTTQ

EJEN.
/ EznA AIOIKHTIKH
= ' |METAPPYOMIZH

li
i ((
007-2013
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* [1Twg KpiveTe eVOEIKTIKOUC EAANVIKOUG ICTOTOTTOUG
AVAPOPIKA JE:
— Tnv TTANPOTNTA TOU TTEPIEXOPEVOU
— Tnv KaravonoiuotTnTa

— Tnv eMUEAEIO TOU TTEPIEXOPEVOU VIO TNV TTAPOUCIAON
TOU OTO OIadIKTUO

— Ti¢ duvaTtoTnTeC avadlnrTnong

EJEN.
§ AIOIKHTIKH
é METAPPYOMIZH
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AP e ‘Eva Baoikd oupTrépacpa

* ETEpOYEVEIQ OXETIKA HE TIC TTAPEXOUEVEC
OUVATOTNTEC
* ETEpOYEVEIQ OXETIKA PE TOV TPOTTO TTAPOXNC TOUC

o ATraiteital €va kareuBuvtnplo MNAaioio
— ‘Evac “ummrouoouAacg” yia 1o ouvoAo Tng AA

LIEN.
= ELIA “|AIOIKHTIKH
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" [MAciolo HAeKTPOVIKNG
AlakuEpvnong

« KaBopIioudg YEVIKOTEPWY APXWYV Kal TNG
OTPATNYIKAG VIO TV AVATITUEN TTANPOQPOPIAKWY
OUCTNMATWY aTTO POopPEIC TNG EAANVIKNC
Anpoaoiag Aloiknong

* KaBopiopudg TEXVOAOYIKWY TTPOTUTTWYV JE OTOXO

— TNV UTTOOTAPICN TNG avTAAAQYNC OEQOUEVWV PETACU
ouoTNUATWV
— TNV TTAPOXN OAOKANPWHEVWYV UTTNPECIWV
HAeKTPOVIKWY 2ZUVvaAAaywv TTpo¢ Toug NoAiTeC, TIC
Emixeipioeic  dAAouc Popsic.
EX[IA ill-lOIKHTIKH
I -METAPPYOMIZH

b
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) Aoun MAaigiou HA

[TAaicio NioTotroinong Anuoéoiwyv AladIKTUAKWYV
ToTTWY

* [1Aaiolo AlaAgiToupyikOoTnNTaC & YTTNPECIWYV
AAEKTPOVIKWYV 2ZUVAAAQYyWV

* [1Aaiolo Wn@iakn¢ AuBevTikoTroinong
MovTteAo Tekpunpiwong

1]
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ApxiTekTovikr MAaioiou HAEKTPOVIKAC .

dlaKuBEpvnong

AYTOAIOIKHZHE

Exnoideurikd Yiko

/Juﬁluvpuq)él; Exnaideuong & YAmod

| YNOOTNPIKTIKO YAIKO

MAdigio Wnpiokng AuBevTikonoinong ‘ y RS e

I
MAdigio AlGASITOUPYIKOTHTAG &
Yrnpeoiov HAEKTpovIKGOW
TuvoAAOyGn

a4 AnoBrxeg kai Katdhoyo! AeBopév
- MeTodsdoptviow

Micioio MioTonoinong Anpooiwy 4 / : :
AIKTUOKGY TOMWY 7 AnoBrjkes AldiKOo Y

MNiaioio Mapoxhc ¥Ynnpeaiaov HA

MAaigio HAskTpovikig AlakuBEpvnong

E.I.
AIOIKHTIKH
METAPPYOMIZH —
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e G g A e © KM
Future
it P p— Standardization
f"iC ¥rinpemioy HAexrpovikng AakuBEpynong kal

Cooperation

TO MALIEID EMMPA&ADA ATEGMHEZ EMMEIPLA ZYMAEEMOCT ‘ ELAHZEIZ ‘ AESIRD ‘ EMIKOIMGMNIA ‘
ApRIER Tohida == =
S P
Evinvio IThaicw Topoyms Yanpeowav Hiextpovua)g Awuxopepvnong kot -—
: ; e ; Arvalyimran
HPOTUTE(I Awietton PYUKOTI IO |
To Erdnvico Mhaimo Napoxng Ynnpaowey Haektpovikens AakuBepynong ko Mpomung AghamoupyioTrmag i Mhaimo Hhaxtpovieng AokuBipynomg — Bl éYYDG(DCI
MHA) v TdoTeTal oTo auvohicd qeedigapd g Ebhnvikhg Anpdmag Aoiknang yia v napoxn unnpeday HaskTposwikhe Aakufépynang o popzic,
ZMILEPHTEIG Kl NohiTeg. E Mo rEhe Terunpivars ( 2.2 MB)
AnoTehal Tov arpoywyigio ko mg Wnpakng ZTpatmyieng 2006-2013 v T peTaloon Ko NpooopuoyT) To UNNpEoy TG OTg anaimog mg @ et e
AURpOYG ENOXAG Kal Zival AuEda ouvupaduéye PE Tous aToxoUs Kal Tig kaTeuBlvazl; g supmnaikrfg nokmehg 2010 — Eupandikr Karvoria g YrnpEmin HAE, © 2.1 ME)
Mhnpocpopiag 2010,

i ', g 3 7 3, i s i, 5 , i 3 E Magimeo Mamonoinar; Aquddoy
To Miaimo HxskTpovikng AgkufEpynang omoeels amy anoTEASTRaTIER unodampiEn g HhakTpovikns AakuPépynons o KevyTpiko, Nepipzpaakd gal G oy Ten o)

Tonkd zninzdo kal o aupPoks ampy eniTeuEn TG SIahITaUpYIKS T TAG 08 ENiNeBo Mhnpopoplaksy qUamuaTey, dadikamay kal dedopdvany,

@ Miaione ¥rpiavrc
AuBzwnronainang [ 3.2 ME)

www.e-gif.gov.gr
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Ve Emixeipnoiaka Npoypappara

« Koivwvia tn¢ MNAnpogopiac (2000-2006)
« AloiknTik) MetappuBuion (2007 — 2013)
« Wneiakn 2uykAion (2007 — 2013)

TIEN.
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“METAPPYOMIZH
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o - AloiknTikn MeTappuBuion (1)

* AvafaBuion MNoidtntag Anuooiwy TTOAITIKWV.
— Evouvapwon tTwv unxaviopwy oXedlaouou Kal
EPAPMUOYNC TWV ONUOCIWYV TTOAITIKWV.
— [Mpowbnon Twv apxwv TNG dIAPAVEIAS KAl TNG
Aoyodoaiac.
— BeATiwon TG TTOIOTATAC TWV VOUOBETIKWY KAl
KAVOVIOTIKWYV PUBUIoEWV.

— BeATiwon TG TTOIOTATAC TNG EEUTTNPEETNONG TWV
OUVOAAQOCONEVWYV UE TIC ONMOCIEC UTTNPETIEC
TTONITWYV KAl ETTIXEIPNOEWV

EJEN.
i EznA AIOII(HTIKH

b

apjio yiuo mv IIVIII'IIIIEH

é METAPPYOMIZH

Me n ouyxpnua Kal TNG Eupwraikng Evwaong



JOM i AloiknTiKAy MeTappuBuion (2)

« Avarrtu¢n AvBpwTrivou duvauikou TG ONUOCIag
dloiknong
— Evioxuon tnG TTOAITIKAG avATTTUENS TWV avOpwITIVWV

TTOpwWV 0TnN dNuoaoia dloiknon HECW OIaPOPWTIKWYV Kal
BeouIKWY aAAaywV.

— BeAtiwon TnG TOI0TNTAC KAI TNG ATTOTEAECUATIKOTNTAC
TOU CUOTAMOTOG EKTTAIOEUONC KAl KATAPTIONG YIA TN
BeATiwon TNG dIOIKNTIKAG IKAVOTNTAC KAl TV
UTTOOTAPIEN TWV JIOPOPWTIKWY Kal BECUIKWY aAAaywV
oTtn dnuoaola dloiknaon.

EJEN.
EX[A AIOII(HTIKH

b
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- WYnoeiakn 2UykAion

* BeAtiwon tng MapaywyikoTnTag pE AgloTroinon Twyv
TNE.
— [Mapoxn yneIaKkwy UTTNPECIWY TTPOG ETTIXEIPNOEIC
— BeAtiwon atmroteAeouarikotTnTag Anuoaiou Topea pe xpnon Tr1E,
« TIE ka1 BeAtiwon tng NMoiétntag Zwng.
— Evioxuon looTiung Tpoéoaong OAwvV Twv TTOAITWY OTIG
QUVATOTNTEC TWV VEWV TEXVOAOYIWV

— Evioxuon oupBoARG TwV VEWV TEXVOAOYIWY OTNV EKTTAIDEUTIKN
dladikaagia Tepiexouevo - Wnoeilaka MNpoypapparta «Aila Biou
HaBnang»),

— Aucnon Tou apiBuou Twv Yneiaka diabéaipwy Anuociwyv
UTTNPECIWYV

EJEN.
EznA § AIOIKHTIKH
t= | (T g METAPPYOMIZH
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O R >16)0I EVOTNTOC

* Na Katavonooupe TNV evvolia TN OIa0IKATIaC

 Na KatavonoouuE TNV TUTTIKN TTEPIYPOPN
O1adIKACTIWYV Kal TPOTTOUG JOVTEAOTTOINONC AUTWYV

« Na Karavorjooupe KpITApla agloAdynong
O1adIKACIWY KABwC¢ Kal Bspara avaoxediaouou
TOUG

En

LIEN.
= ELIA “|AIOIKHTIKH
' -IMETAPPYOMIZH
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O D AI0SIKACIEC

« Aladikaaia: AoyikO OUVOAO EVEPYEIWV TTOU
OKOTTO £XOUV va TTApAayouV &Eva OUYKEKPIUEVO
ATTOTEAEOUA

* AIOIKNTIKEC OladIKaoieC: AladIKATIEC TTOU
OIEKTTEPAIWVOVTAI ATTO TOUC (POPEIC TOU dNUOCIOoU

TOUEQ
LIEN.
= EZI'IA = AIOIKHTIKH
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S TpoTtog Npooodiopiopou Aladikaoiag

* O1 dladikaaieg TTpocdlopiovTal ATTO:
— Ta OOMIKA TOUG OTOIXEIQ,
— TO XPOVO TTOU aTTaITEi N OAOKANPWOT TOUG, Kal
— TO KOOTOC TOUC

TIEN.
§ AIOIKHTIKH
é METAPPYOMIZH
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£ 2ToIXeia Aladikaaiag (1)

e [leAarec

— [MapaAauBavouyv i XpNOIYOTTOIOUV TA TTPOIOVTA N TIC UTTNPETIEG
TTou TTapayel n d1adikaaoia

* [lpounBeuTteg
— [pounBevouv TNV €icodo otn diadikaagia
* Avwrtartn Apxn

— [NpéowTra r; BeopIKA Gpyava Ta oTToia KaBopilouv TOUG KAVOVEG,
TIC ATTAITAOEIC KAl TOV TPOTTO UAOTTOINONG.

TIEN.
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£ 2ToIXeia Aladikaaoiag (2)

« [lapoxol TTopwv
— E@apudlouv TIC dpaocTnpIOTNTES TNG OIAdIKACIAG TTAPEXOVTAG TOV
ATTAPAITNTO ECOTTAIOUO, UNXAVAMOATA KAl EPYATIKO OUVAUIKO.
« 1010KTATNC TNG dl1adikaoiac 1 EmTeNIKOC utreuBuvog NG
dladikaaiag

— 2UVvToVifel OAEG TIC OPACTNPIOTNTEC OE OAQ TA OTADIA KAl £XEI TNV
gcouaia va tn OIOIKEI, ETOI WAOTE VA ETTITUYXAVOVTAI Ol OTOXOI TNG

EJEN.
§ AIOIKHTIKH
é METAPPYOMIZH
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O R Napdderyua

* AvrikataoTtaon MNivakidwyv OxnuaTog
— [MapaAaBn aitTnong Kai xpnuAaTwy atro Tov [oAiTn.
— AQYnN oToIXEiwv aTtrd 10 TUNUA MnNTpwou.
— [MpounBeia mvakidwyv atro Tnv eTaipeia X
— YTroypa@n Tou AleuBuvTi.
— [Napadoon mivakidwyv oTov NoAiTn

KavTte TNV avtioToiXion TwWvV pOAWV

En

LIEN.
= ELIA “|AIOIKHTIKH
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AP OO Atravtnon (1)

H BouAn kai To Ytroupyeio MeTtagopwyv Kal
Emikoivwviwy gival n Avwrtarn Apxn TTou

puBuiCouv TOV TPOTTO EQAPMOYNG TNG
OladIKACIAC.

H AieuBuvon Metagopwyv TG Nopapxiag gival o
TTAPOXO0G TTOPWV

* O lloAiTnG €ival 0 ECWTEPIKOC TTEAATNG

* H eTaipeia X gival ECWTEPIKOC TTPOPNOEUTNAC,
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Atravtnon (2)

To TuRMa MnTpwou €ival 0 ECWTEPIKOC
TTPONNBEUTAC.

H apxikn aitnon, Ta xprnuara tou [NoAitn Kai Ta
oToIxeia Tou MnTpwou gival ol €i00d0l.

O1 TTIvakideg €ival n €¢o00G ( TO TEAIKO TTPOIOV)

O AieuBuvtnc 1n¢ AieuBuvoncg Metagopwyv TNG
Nopapyiag €ival o 1I010KTATNG TNES O1a0IKATIaAC.
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L o Xpovol AladIKaTIWV

e XpOvoc¢ AIEKTTEPAIWONG

« XpOvol TTpoCTIBEPEVNC aciag (AEITOUPYIKOI
XPOVOlI)

« XpOvol avauovng

« Xpovol d10pBwang TToIdTNTAC

* XPOVOI ETTIBEWPNOEWV KaI EAEYXWV

e XpOVOG KUKAOU ) avTaTtrokplong (1Tepiodog)
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Ay AoKnon

* [lolol a1ro TOUC TTPONYOUPEVOUC XPOVOUC OEV
TTPOCPEPOUV acia OTIC EI0000UC (Eival ONAadn
QVEVEPYOI XPOVOl);
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J ApaoTnpEIOTNTEC AIODIKATIWV

* [lpooTiBEpevnC Agiacg
* MeTtagpopag
 EAEyxou
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L Katnyopisg AiadIKaoI1WV

* ATOMIKEC OIAOIKATIEC
— AIEKTTEPAIWVOVTAI ATTO £va ATOUO

* AEITOUPYIKEC N TUNMATIKEG 1 KABETEC DIADIKATIEC
— Alektrepaiwvovtal atro pia Opyavikry yovada

« Emixeipnolakec N opiCOVTIEC OIAOIKATIEC
— AleKTTEPAIWVOVTAl ATTO JIAPOPEC OPYAVIKEC UOVADEC
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Me Tn ouyxpnuato adag kai TNg EupwiraikAg Evwaong



) B >16)0I Meplypagnic AladIKATIWV

e TuTrotroinon UTTaAPXOUCWYV OIAdIKACIWY KAl
EVTOTTIONOG ONnNMEiwV BeATIWONC.

« AIEUKOAUVON TNG AUTOMATOTTOINUEVNC KAl
QATTOOO0TIKNG PONC TWV OIAdIKATIWYV

* AUCNON TNG TTAPAYWYIKOTNTAG

« Meiwon TwV “OTTATOAWV" ETTIXEIPNOIOKWYV
OpPaOTNPIOTATWY

« Meiwaon TN opyavwaoIaKNG TTOAUTTAOKOTNTAG KAl
BEATILWON TNG ETTIKOIVWVIOC
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AP e MeTadedopéva

e TI€ival Ta HETADEDOMEVA;

* EVOEIKTIKA JETAOEOOMEVA UIOC UTTNPECIAC
— To ovoua
— O KWOAIKOC apIiBuog
— O apuOdIog PopLac yia TNV TTapoxn TNG
— Ta onueia eTTaPng
— Ta dIkaloAoynNTIKA TTOU ATTAITOUVTAN
— To amotéAecua
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A ®UuAAo Kataypaenrc Aladikaoiwy

e [evik@ ZTOIXEIO YTTNPEODIAC

e 2TOIXEIO 2UhPaTikou Tpotrou AlekTTEpaiwong
o 2TO0IX€ia HAeKTpOVIKNG AlaBeoIuoTNTOC

e 2TOIXEIO 2NUAVTIKOTNTAC

e 2TOIXEIO AIEKTTEPAIWONG

« 2TOIXEIO KaTaypaPng

e 2TOIXEIO EKTEAEONC
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.\ /i " METAPPYGMIZH

Me n ouyxpnua Kal TNG Eupwraikng Evwaong
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L5 AoKnon

* Avadntnoare o PuAAo Kataypapnc YIrnpeoiwyv
OTOV I0TOTOTTO TOU [MAaigiou HAEKTPOVIKNC
AlakuBEpvnong

e 2UMUTTANPWOATE TO VIO PIA UTTPECIA TNG
ETTIAOYNG OAG
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4 K MéBodoi MNeprypapnc

* ATTAEC NEBODOI TTEPIYPAPNG
— [1.x. diaypaupara pong (flowcharts)

* Huitummkeg (semi-formal) TEXVIKEC

— [.x. diaypaupara BPMN (Business Process
Modelling Notation)

— Alaypappuarta dpaocTtnplotiTwy (activity diagrams) 1ng
UML.

* AUOTNPEG TTEPIVPAPEC
— [1.x. Petri Nets
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‘ MovTteAotroinon Aladikaoiwv

* [lTapeExel akpin replypa@n TNG AIToupyiag vog
POPEQ N opyaviouou
* AvaAuel Tn pon o€ KaBe dladikaaia,

— KABIoTWVTAG dUVATO TOV EVTOTTIONO TWV TTEPITTWV
OTOIXEIWV

o Karaypa@el TN Xpnon Twy TTopwy
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O i MeBodoAoyia MovTeAoTToinong

[100COIOPICHOC TWV OPYAVWTIKWY POAWYV Yid TNV
TTapoxn Tng
* [1p0COIOPICHOC TWV ETTIXEIPNTIOKWY OIAOIKATIWY

* [1p0COIOPICHOC TWV KAVAAIWY TTAPOXNC

* [1p0COIOPICHOC TWV KAVOVICUWYV Kal
VOMOBETIKWY OIATALEWY TTOU TN OIETTOUV.
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~ O@eAn MovTteAoTtroinong YTrnpeoiwy

e TuTrotroinon UTTaAPXOUCWYV OIAdIKACIWY KAl
EVTOTTIONOG ONnNMEiwV BeATIWONC.

« AIEUKOAUVON TNG AUTOMATOTTOINUEVNC KAl
QATTOOO0TIKNG PONC TWV OIAdIKATIWYV

* AUCNON TNG TTAPAYWYIKOTNTAG

e Meiwon Twv “OTTATOAWY” ETTIXEIPNOIAKWYV
OpPaOTNPIOTATWY

« Meiwaon TN opyavwaoIaKNG TTOAUTTAOKOTNTAG KAl
BEATILWON TNG ETTIKOIVWVIOC

EJE.
EZ[IA AIOII(HTIKH
npGypoppa yio v ovémuén
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LM Xd&pTeg AladIKATIWV

 Mia dounueEvN OWN TWV ETTIXEIPNOIAKWYV
O1adIKACIWY WS paupa KouTia (black boxes)

* TOUG XPNOTEC, TA AITIA KAI T ATTOTEAECUATA TWV
O1adIKACIWV

* Tnv oploBETnon Kail TRV JETABaon YETACU
O1adIKACIWV
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AHMOZIAZ
ATOIKHZHZ &
AYTOAIOIKHEHE B P M N

* [ pa@ikn ATTEIKOVION VIO TV EKPPAON
ETTIXEIPNOIOKWY O1adIKACIWY O€ £va dlaypauua

e 2NMEIOYPAPIA VIO TNV JOVTEAOTTOINON
ETTIXEIPNOIAKWYV OIAdIKACIWYV

« ['€Qupa PETACU TNG povTEAOTTOINONG KAl TNG
EKTEAEONC TWV O1ADIKATIWYV

* [lpoTteiveTal w¢ TTPOTUTIO ATTO TO NHA VyIa TN
LOVTEAOTTOINON UTTNPECIWY EVOAAAKTIKA UE TO
dlaypdappara opacTtnplotnTwy TG UML
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A MAcovekTrpara BPMN

« Baoiletal og otaBepa TTPOTUTIA
* [lapExel karavonTtn onueloypagia (notation)
* [TpoxwpnuEVEC DUVATOTNTEC EKPPAONS EVVOIWV

* Eival duvarn n avatrapaotacn OAwWY Twv
TTANPOPOPIWYV TTOU APOPOUV Hia dladikaaid

e AlQOUVOEDN TWV ETTIXEIPNHUATIKWY MOVTEAWYV O€
YAWOOEC EKTEAEONC TWV OIADIKACIWYV
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* [lolec pavradleaTe €ivail ol aduvapiec Tng BPMN
KABw¢ Kal yia TTeooTTafeiac ammoTuTTwong TwVY

O1adIKATIWY UE XpPNon auTtng;
* YTTapXouVv eVOAAQKTIKQ TTPOTUTTA / UEBOOOAOYIEG;
— .x. UML,;

EE=] < | npdypoppa yio mw ovimu
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Ay Katnyopieg 2Toixeiwv BPMN (1)

* Avrtikeipyeva Pornc (Flow Objects)
— ['eyovoc (Event)
— ApaoTtnpiotnTa (Activity)
— [TUANn (Gateway)
* Avrtikeipyeva 2uvdeonc (Connecting Objects)
— Pon (Sequence Flow)
— Porp Mnvuuatwyv (Message Flow)
— 2uvdeopoc¢ (Association)
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A ' Katnyopieg 2T1oixeiwv BPMN (2)

« Aecapevecg (Swimlanes)
— Evortnreg (Pools)
— YT1ro-evoTtnTeg (Lanes)
o 2UPTTIANPWMATIKA AvTikEipeva (Artifacts)
— Avrtikeiyevo Aedouevwy (Data Object)
— Opada (Group)
— 2XOAIa (Annotation)
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AIOIKHEIHE &
AYTOAIQIKHEHE

4k KaAéc MNpakTikES (1)

e 2ePA0OPOC OTIC BACIKEC EVVOIEC TNG
povTeEAOTTOINONG

* Movo €va ['eyovog 'Evapenc kal Eva ['eyovog
TEAOUC yIa KABe evOAAOQKTIKN pon

« KareuBuvon Twv dIaypaPPATWY ATTO TTAVW TTPOC
TA KATW I a1TO APIOTEPA TTPOG OECIA

« Baolkn pon piag d1adIKaoiag JOVTEAOTTOIEITAI E
euBcia ypapun (cuuBoio Opaing Pong).
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Me 1n ouyxpnuatoddtnaon Tng ag Kal TG Eupwaikng Evwaong



FM U Kaée MpakTikéc MoviehoToinang (2)

e O1 evaANOKTIKEC OIOOPOMEC TTOU CEKIVAVE ATTO
EVAV KOMBO atropaong TTPETTEI va atreikovidovTal
o€ TTapAAANAa yovoTtraTia

« O1 guvdeouol va ynv dlacTaupwvovTal JETACU
TOUG.

* O1 Popeic kal Ta OpyavwTiKG TuAuaTa
eMPavVICOVTAl EUKPIVWCS WE swimlanes oTa
dlaypaupaTa

* [1pOAIPETIKOC OXOAIAONOC KEIUEVOU
* ETikeTEG OTA AVTIKEIuEVA Pong

EJEN.
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§' METAPPYOMIZH
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) B AgloAoynon AladIKaoiwy

 H povreAotroinon Twv OIAdIKACIWY ETTITPETTEI TNV
KaAUTEPN TTAPpaKoAOUONON Kal acioAdynon Toug

* Baoika KpiTApia atroTeAoUV:
— ATToTEAEOMATIKOTNTO
» ETTiTEUEN OUYKEKPIMEVWV KAl TTPOKABOPICHEVWY OTOXWV

— ATtTod0TIKOTNTA
* MeyioToTroinoN TWV ATTOTEAECUATWY PE OEDONEVOUG TTOPOUG

EJE.
= AIOIKHTIKH
- METAPPYOMIZH

Me n ouyxpnuatodoT AAGdag kal Tng Eupwraikng Evwaong
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A EVOEIKTIKA KpITRPIa agloAoynong

2UJMOPPWOoN PE Ta TTPOTUTTA
[lpocapuoyn OTO OKOTTO
XpOvol 0100IKAOIag

KoaTog 01a0IKaaiag
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£ | Acikteg AgloAdynong (v.3230/04)

« Aladikaoia KaBopliopou oTOXWV

* [NlapakoAouBnon uAoTroinong Twv OTOXWV

* AE€EIKTEC HETPNONCG

e 2U0TAON MOVAOWYV TTOIOTNTOC KAI ATTOTEAECUATIKOTNTAC

« ACI0oTT0iNON ATTOTEAEOUATWY — BPABEUOn UTTNPECIWV

« ATtrAouoTteuaon diadikagiag Ekdoong dIOIKNTIKWY TTPALEWV
o AlektrEpaiwon uttoBEcewyv atrd Tn Aloiknon

EJEN.
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Me 1n ouyxpnuatoddtnaon tng EAAGSag kai Tng Eupwiraikig Evwaong
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£ Alakplon AgIKTwWV

* [eviKoi
— 0 XPOVOC aVTATTOKPIONG OTA QITAUATA TTOAITWY

— TO TTOCOOTO IKAVOTTOiNONG TWV TTAPATTOVWY TTOU
uttToBAAAOVTOI

— N €PAPPOYN VEWV TEXVOAOYIWV
— TO KOOTOC OlaXEipiong
— N TTOI0TNTA TWV TTAPEXOUEVWYV UTTNPECIWV.

 EI10IKOI
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" ATIO TV AgloAoynaon otnv
3 Avadlopyavwaon

« Me fdaon ta atroteAcopaTa TNG AgIOAOYNONG TWV
O1a0IKACIWY OTN OUVEXEID TTEPVAME OTNV
Avadiopyavwaon Twv OladIKATIWVY

LIEN.
= EZI'IA = AIOIKHTIKH
: - METAPPYOMIZH

= - npdypoppa yia my ovantu
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S e AyadiopyAvwon AladIKaoIv

e OepeAIWONG eTTAVECETOON
* PI{IKOC eTTavaoXEDQIQOMOC

e 2KOTTOG: 2ZNUAVTIKEC BEATIWOEIC OTO KOOTOC, OTN
TTOIOTNTA TWV UTTNPECIWY KAl TV TaxUTNTA

Hammer ka1t Champy -1993
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ETriAuon NpoBAnuatwyv Emixeipnoiakng
A&IToupyiac

MpbéBANua
ETixeipnolakng
AeiIToupyiag

OpyavwTikA

KaBopiopodg

O l.lJ n ATTaIThocewv
NemmTOpEPAG ZXEDIAONOG
Mepiypaen YAomoinong
\-,_/ KaBopiopodg \W/
KaBopiopodg ATTaIThocewv a e
ATTaITAgEWYV ATaITAoEWV
IR \eTTTOPEPNG ZXEDIAONOG NE— . i
AemmTopeEPnG ZxedIAOPOG NemrTopepng Zxedlaopog
Mepiypaen YAomoinong ] ]
Mepiypaen YAomoinong Mepiypagn YAomoinong
[MAnpo@opiakn 2UvOUaOTIKN NAgIToupyikn

Scheer, 1998
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ATOIKHEIHEZ &
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A MeBodoAoyia MeTpnonc KooToucg

« ABC - Activity Based Costing

* YT1roAoyiCel OAa Ta tTayia (fixed) kal apeoca
(direct) £€oda cav yetaAnta (variable)

« EpyaAcgio yia Tn Anwn oTpatnyikwyv
ETTIXEIPNMATIKWY ATTOPATEWV.
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AoOYIOHIKA yia Tov Avaoxedlaouo .

A10OIKOOIWV
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‘ T Mapodeiyuata Avaoxediaouou

* [TiototroinNueveg Aladikaoieg KEI - Koiveg
YTToUpyIKEC ATTOPACEIC

« AutetrayyeAtn Avalntnon AikaloAoynTiKwyv

« AtrAouoTeuon AladIKaoIwy
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* Na Katavonooule TNV evvola TNG
OIAAEITOUPYIKOTNTOC

* Na e¢eTAoOUNE TA ETTITTEDA TNG
OIAAEITOUPYIKOTNTOC

* Na doupe Ta TTPWTA BriuaTa TTPOC TNV ETTITEUCN
TNG OIaAEITOUPYIKOTNTAGC 0 EOVIKO €TTiTTed0
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H ikavoTnTa Twv ouoTNUATWV NANPOPOPIKIIC KAl EMNIKOIVWVIWVY KAl TWV
gnixeipnoiakwv d1adikaoiwv rnou unooTnpidovral ano autd va aviraAAdooouv
dedoueva kai va poipdlovral nAnpogopia kai yvwon.
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* [lpocapuoyr) TwWV VOUIKWY OIATAEEWYV VIO TNV TTPORAEWN
XPNONG NAEKTPOVIKWY HECWYV KATA TNV EKTEAEDN
UTTNPECIWV

* Evapuovion Tou Beouikou TTAaICiou yia TRV TTAPOX MIOG
ouvOETNC UTTNPETIOC

* Aldo@AAIon TNG EYKUPOTNTAG TWV ATTOTEAEOUATWY OTAV
QUTA TTOPEXOVTAI JE NAEKTPOVIKA PEOQ.

* [lpooTacia TwWV TTPOCWTTIKWY Kal EUaiodNTwV OEDOUEVWY
TWYV ATTOOEKTWY TWV NAEKTPOVIKWYV UTTNPECIWV
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e [Twg ytTopouV va AVTIMETWTTIOTOUV Ta BEpara
TNG VOMIKNG OIAAEITOUPYIKOTNTOC O€ Ui OUVOETN
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* [lolog atro Toug PopEig Ba gival 0 GUVTOVIOTAG ;
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— To NA150/2001 B£T1el TO VOUIKO TTAQiCIO YIa TRV
XPNon WneIiakwy Uttoypapwy
 EmKUpwON YnPIOKA UTTOYEYPOANMPEVWV
EYYPAPWYV
— NO6poc¢ N.3731/2008
 H autetrayyeAtn avadlntnon dIKaloAoynTIKWYV

— To ANB0oC¢ TwvV auTeTTayyeATa avalnToOUUEVWY
OIKAIOAOYNTIKWY aucAvel oTadIOKA.
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e KaTtapynon Tou cuppaTikou TpOTTOU
QPXEIOBETNONG EYYPAPWY Kal ETTIBOANC TOU
NAEKTPOVIKOU TPOTTOU APXEIOBETNONG.

* YAoTroinon unxaviouwy eUKoANnc avadlnrnong
QPXEIOBETNUEVWYV DEDOUEVWV

* HAEKTPOVIKEC TTANPWUEC
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« ECao@aAion VOUIKNC 1I0XUOC KAl EYKUPOTNTOC
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TTPOCTACIOC TTPOCWTTIKWY OEOOUEVWV
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e 2UVEPYAOIa TTOAWYV POPEWV YIa TNV EKTEAEDN
ETTIXEIPNOIOKWY O1adIKATIWYV

e Y@ioTaueva trpoBARuaTA;
— EowoTtpepn cuoTthuara

LIEN.
= EZI'IA = AIOIKHTIKH
: - METAPPYOMIZH

= - npdypoppa yia my ovantu

En

Me Tn ouyxpnuato



' ‘ MNpoUTTo8£0€IC ATTOTEAEOUATIKIC
3 > uvepyaaoiag

o ATTOTEAEOUATIKI OUVEPYOOIQ TTPOUTTOBETEL:
— EuBuypduuion
— BeAtiwon
— AvaoxedIlaono TwV OIAdIKATIWY

EJE.
= AIOIKHTIKH
- METAPPYOMIZH

Me n ouyxpnuatodoT AAGdag kal Tng Eupwraikng Evwaong



A Opyavwaoiokd Oéuara

* TPOTTOC TTOU TTAPEXOVTAI Ol UTTNPETIEC.
« Koivd onueia eTagpncg

 MEoa TTOU XpNOIPOTTOIOUVTAI YIa TNV TTAPOXN
KOIVWV AEITOUPYIWV

* [ToAukavaAikn TTPOCRACIYOTNTA TWV UTTNPECIWV.

* Mnxaviopoi yia TN JEIWON TWV ECAPTACEWV
METACU UTTNPECIWYV KAl TNV ATTOTEAECHUATIKN TOUG
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Pl [1poUTTOB£0EIG (1)

H povteAoTtroinon Kai O1ayPaPMATIKI ATTEIKOVION TWV
UTTNPECIWYV

O KaBopIouOS POAWY Kal APUOdIOTHTWY

H avAadeign Twv KOIVWV XOPAKTNPIOTIKWY TWV UTTNPECIWY
* H opoyevoTtroinon Twv AEITOUPYIWY TOUG

H euBuypdupion Twyv d1adIKACIWY

H uAoTroinon NAEKTPOVIKWY UTTNPECIWY «UIOC OTAONG»
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H ouvdeon TwV TTPOTUTTWY NAEKTPOVIKWYV UTTNPECIWY PE
Ta €TTIXEIPNOIAKA TTPOTUTTO KABE Popéa

* O 0aPric KaBopIoPOC TNC CUMMETOXNAG TWV XPNOTWYV OTN
OIEKTTEPAIWON TWV UTTNPECIWV

* H mpoTtuTtToTIoincn Kavovwy yia tn dlaxeipion 1nNG
avTaAAayn ¢ TTANPOPOPIWY KAl JNVUUATWV.

* H mapoxn uttnpeoiwyv atro TTOAAATTAEC TTNYEC/ KavAAlQ.

* H kataAAnAn mTpocapuoyn Tou Becuikou TTAQITioU Yia
TNV 0PI0BETNON TWV EUBUVWV
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* ATTOTEAEONATIKOTNTA HECOW TNC EUBUYPAMMIONG
O1adIKACIWV

* ATTOOOTIKOTNTA MECW TNG PEATIWONG DIAdIKACIWYV
« Evioxuon Tng dlapaveiag
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* "YTrapgn €vog Kolvou TPOTToU
— AvatrapaocTaong Kai
— Katavoénong Twv 0e00UEVWV
atro 1a NAnpogoplakd 2uoThuaTa

« QoTe n avraAAayr auTwyv avapeoa Toug va gival
TEXVOAOYIKA EPIKTN

 Ta OlZ Twv poptwv TNS dNUOCIAC dloiknoNng
gival ETEPOYEVN
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e TexvoAoyika TTPOTUTIA AVATTAPACTAONG TNG
onuacioAoyiag TS TTANPOYOPIaC

« MeBodoAoyieg Kal TEXVIKEC dNUIoUpYiag
ONUACIOAOYIKWY JOVTEAWV

— Katavénon TAnpo@opiag
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* [1lpooeyyion povou JOVTEAOU

— KABOAIKO onNUACIOAOYIKO JOVTEAO PE DIQUOIPACUEVO
AeCINOYIO

e [1poocyyion TTOANATTAWY UOVTEAWV
— ZEXWPIOTA TOTTIKA ONUACIOAOYIKA JOVTEAQ

* Y[BpIOIKN TTPOCEYYION
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S e Tpoaegyylon YRp1dikou MovTéAou

* TO KABOAIKO HOVTEAO TTEPIEXEI EVVOIEC OXETIKEC
UE TO oUVOAO TNG Anuoaolac Aioiknong

 Ta TOTTIKA JOVTEAQ JOVTEAOTTOIOUV TO OEQOHEVA
KAl TIC UTTNPECTIEC TWV ETTINEPOUGC POPEWV.

« O1 empEPOUC POoPEIC Ba XxpnNaIPOTTOIOUV TO
KOBOAIKO JOVTEAO VIO TNV KATAOKEUN TWV DIKWV
TOUGC TOTTIKWYV MOVTEAWYV

 H TpoTTOTTOINON TWV TOTTIKWY JMOVTEAWYV O€
QVTIOTOIXiO UE TO KABOAIKO UOVTEAO
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* [1iI0 ATTOTEAEOUATIKI) KATAOKEUN MOVTEAWV
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u ~".. Anpioupyia véou onpaciohoyikol
uovteAou (1)

« KaBe popcac avalnTta utrapxouca tTAnpogopia (TTpdTuTra), atro To
TTI0 OAOKANPWHEVO TTPOG TO TTIO OTOIXEIWOEG CUCTATIKO

e 2€& TIEPITITWON PN AVEUPEONG KATTOIOU UTTAPXOVTOG OTOIXEIOU
eceTaleTal n duvaTOTNTA CUVOECTC TOU ATIO UTTAPXOVTA OTOIXEID

« Egeraleral n duvarotnra emavaxpenoipgoTToinong KATTolou
oXETICOUEVOU B1EBVOUG, YeEVIKOU 1 KAODIKOU TTPOTUTTIOU.

 To oToIxeio dnuioupyeEital.
* AnpioupyouvTal Ta JETAdEDONEVA TTEPIYPAPNAG TOU VEOU OTOIXEIOU

 To véo aTtoixeio utTToBAAAETAI VI £yKpIon 0TO AnclapxeEio
AlaA&ITOUpPYIKOTNTAG.
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e 2UVOAO aTTO KAVOVEC YIQ TN ONUIOUPYIA ETIKETWV
(tags) TTOU
— TTEPIYPAPOUV TA OEQOUEVA EVOC EYYPAPOU
— TTpoodIopiouv Ta diAPopa PEPN ATTO Ta OTToIA
QTTOTEAEITAI EVA £YYPAPO.

* Anuioupyia CUVOAWYV OTTO ETIKETEC
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« Tutrol Aedopevwy (Data Types):
« KwodikoAoyia (Code Lists

* Aopika 2T1oixeia 2xnuatwy (Core Data
Components

e [1poTutra 2xnuata HAekTpovikwy Eyypapwyv
(Standard XML Schemas)

 MeTadedopuéva (Metadata)
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&= Ef

AppoeBiog dopiag |

Tpéxov eninedo nhexTpovikng ohokhhpwang

Tehikn Ynnpegia

Ll
¥
O
[ | fizknepaidverar ané To KEM
L
L
L]

Katnyopia Appodiou ®opéa |

BpeBnkav: 2535 (Efovwyn oe excel) ZehiBa: 1 f127 endusvn
- = KnBikdc = > . . - Evzovi Version
- puodioc ®opiag nyop DO pEl . .
TitAog Ynnpeoiag Y S Appodiog ®opia; Katnyopia A diou ®opsa Y i Y i
BzRaiwon kaTaAAnASTNTOC QUTOKIVITOU PETQ(ROPAC Tpopipwy (apTou - 0039 AIEYOYNIEIT YTEIAT KAT NPONOLAT -
= aibav [axaponhaoTkAg - paynTov K.A.n.) [NOMAPXIAKQN AYTOMOIKHFEQN]
Aviyzpon A enfkTadn Biopnyavikiv kTipiov, anofinkdy, woysiov,
2 Sighoynmnpiny q)poerw. KOoVTa 0f CiBnpodpopIkes ypappéc, O8 EKTOC 0268 =

oyebiou neployeg
AIEYOYMNEIEIF AFTIKHT KAT AHMOTIKHT *

3 Emonpsioon syyphpoy oipgovo pe 1o Gppo 4 e Zipfaong me Xayne - 0376 KATASTAZHE [NOMAPXIAKES AYTOAIQIKHEEIS]

a Xopriynon adeaiag Siopovig nohmav E.E. yio aoknan epmobng 0588 ATTYNOMIKA TMHMATA o

= bpaompioTnTag -

5 KataBohr) eniXopriynong yia v anokaraoragn - guvTianon Tov Giem 1272 ATEYOYNFH ETAIKON EFFON ANABAGMITHT =

= kmipiou (" oTadio) NEPIOXGN (YNEXQAE

6 Bepaiwon Tou nogol Tng eniBoTolpevng avepyiag and Tov OAEA 1411 OAEA KAT YNOKATAFTHMATON TOY e
. . : N . Ynoupyeio Qikovouiag ®

7 HAzxrpowvikn unofohn Twv dnhaoewv oTorxsiov akiviTwy (E9) ota KEN 5003 & OlKOVOLIKDY

B lokipaoTikh unnpeoio Xwpic kavéva anoAlTwe vonua 00007

Eyypapn evnAikou ge 3npoTodoyio (6Tav eival EyysypappEvos povo ota
unTpMa appiviov)

[0=]

0013 AHMOTOAOITA [AHMON KAL KOINOTHTON] *

10 MeradnudTeuan oullywy Kal TEkviov and aAAD Afpo 6Tav OAG TA PEAN NG gpqy AHMOTOAOTTA [AHMON KAI KOINOTHTEN] =
OIKOYEVEIOG EiVal EYYEYPAPPEVA OTOV auTo Arpo fj KowoTnra

11 Xoprynon avTiypagou nmgrenoinmkod yEvvnang o017 AHMOTOAOILA [AHMON KAL KOINOTHTON] s

12 BeBaiwon nepi pn opeahng TAMN 0022 AHMOT KAT KOINOTHTEE 2

13 Xoprynon nigtonocinmikod ey yUTERWY TUYYEVEY 0023 AHMOTOAOITA [AHMON KAL KOINOTHTGN] i

14 Xopriynon nioTonoinTikol OIKOYEVEIQKTG KATAOTAONG 0024 AHMOTONAOTTA [AHMON KAT KOINOTHTQN] .
A 9 5 5 AIEYEYMEEIE YTEIAZ KAI MPONOIAE *

15 Xoprynon BeBaiwong kaotahAnhdtnTag apronoiziou 0036 FNOMAPXIAKON AYTOAIOIKHEEQN]

16 Xopfvnon BeRaiwone katahAnAsTrTac npamaiou dpTou 0037 AIEYOYMNEEIE YTEIAZ KAI NPONOIAE *

TNOMAPXTAKON AYTOMAOTKHFFONT

= EXIA

2007 2013
=] oo woims)

EYPQMNAIKO KOINQONIKO TAMEIO

E.I.
AIOIKHTIKH
METAPPYOMIZH

Me 1n ouyxpnuatoddtnaon tng EAAGSag kai Tng Eupwiraikig Evwaong




EGNIKO

KENTPO
AHMOZIAZ
ATOIKHIHE &
AYTOAIOIKHZHE

EvoeikTiKa MeTadedopueva

YTTNpEeoIwv

, L L 1
Fevikd ZupBaTikn HAektpowikfi | Znpavmikamnra | Bfipata Axaiohoynmika | NAnpomopiakd | AladikTuakéc | MowTehonoinan .
Zroixeia | &ieknzpainon | AioBsmpdTnTa | Ynnpegiog Liodikaoiag | - Eyypaga ZugTnpara Ynnpeoieg BPMN VRISING

TitAog Ynnpeagiag

Meprypapr Ynnpeoiag

KwBikdg Ynnpeoiag

Baoilztal otnv NpodTunn Ynnpegia

Katnyopio Appodiou ®opea

Appddiog Mopéag

Tehikn Ynnpzoia

Tonog Ynnpeoiag

Eneigddio Zwng

Enixsipnmaxks MFeyoveg

MpoTunn Ynnpeoia

Nopikd Miagioio

ersion Ynnpaoiag

MpoinoBégeig

KooTog Ynnpeoiag

Aidpkeia Aieknepaiwang

Alexknepaidveral and to KEN

AIEKNEPaIIVETl and To 1564

AleknepaimveTal NAEKTpovIKA and Tov Eppn

AlEknzpaimveTal NAEKTpoVIKA and To KEMN

Evepyn Ynnpegia

Zxohia

AEEEic KAaiBia

= il ]

EYPQMAIKO KOINQNIKO TAMEIO

2007-2013

Oupada unnpsoi@v nou wTal oy MpdTunn Ynnpeoia

IxeTikEg Kamye

E.I.
AIOIKHTIKH
METAPPYOMIZH

]
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Me 1n ouyxpnuatoddtnaon tng EAAGSag kai Tng Eupwiraikig Evwaong
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EBNIKO

KENTPO
AHMOZIAZ
ATOIKHEIHE &
AYTOAIOIKHZHE

AikaloAoynTika — ‘Eyypaga YTrnpeoiag

=PMHZ

Anfiapxeio NopoBeola Anpécia Aolknon  Avalnmioeig Avamoptc

< Ynnpeoieg
Ymnpegia (Xopynon mioTooinTiIKoU OIKOYEVEIOKG KaTdaTaong)
Fevikd | ZupBarmkn HhzkTpovikry | ZnpavmkoTnTa | Bripata AwcaioAoynmika | NAnpomopiakd | AadikTuakes | Movtshonoingn et
Zroixeia | Aisknspaiwan | AiaBsaipdtnTa | Ynnpeoiog LiaBikaoiag | - *Eyypapa ZugTpara ¥nnpeoieg BPMN
Eyypaga/AikatohoynTikd avd YTrnpeoieg
XooAynon nicTonoinTikol oIKOVEVEIOKAC KaTAOTAoNS
BpeBnkav: 3 (EEoywyn o= excel) ZeAida: 1 /1
. . BEcln »  Anodzkrnc " A\m(_nlnﬂn
Nepiypagn Eyypago/ v ’ . . . Dy
M AiknioAoynNTIRO Fiy IA ¥ 3 Xn OTIKO i A » ¥ Evepyo Yorocewinn
Aitnan xoprynang
maTonaInTIKol AfTNon ¥o0AYNone MoTenoinmkol e o iizvo Ynahhnhac KEN
OIKOYEVEIOKAG DIKOYEVEIOKNC KOTAOTOONE e
koTaoTagng
Xopfivnon =
2 T AgTUVOPIKNG AzhTio AoTuvouikAc TauTtotnrag  Eigspyousvo ¥nakhnhog KEN
DIKOYEVEIOKTIC AT
KOTA0TAONG B 1
Xopfiynan MoTonoinmxka 0 50 ;
n £ n y g T .
3 DuoTonoinmend Ok R ioToncINTIKG DikoyEvEIOk Elboidii Mohrne *
OIKOYEVEITKIC Kare Karhoraong
= araoTaong
KOTAgTaONG

= EXIA

2007 2013
=] oo woims)

EYPQMNAIKO KOINQONIKO TAMEIO

E.I.
AIOIKHTIKH —
METAPPYOMIZH e

Me 1n ouyxpnuatoddtnaon tng EAAGSag kai Tng Eupwiraikig Evwaong




Vd OgéAn Snacioroyikrig
AIOAEITOUPYIKOTNTAC

« AuvaTtoTnTa avtaAAayncg Kal Katavonong
OEOOMEVWV METACU ETEPOYEVWYV CUCTNHMATWY

« AuvaTtoTnTa guvepyaaoiag YETACU DIAPOPETIKWYV
OUOoTNUATWV

« AUTONOATOTTOINMEVN TTAPOXN OUVOETWV
UTTNPECIWV

« ETTavaypnoliyotroinon TTAnpo@opiag

EXMNA HED
— * AIOIKHTIKH
E - npdypoypa yia mv ovintugn B M ETA PPY@ M I z H
e Me Tn ouyxpnuato adag kai TNg EupwiraikAg Evwaong




l ‘ 1. TexvohoyikA AIGAEITOUPYIKOTNTA — MEVIKEG
o Apxeg (1)

Ala@pavela Kal ECWoTPEPEIN
Etravaxpnoipotroinon otoixeiwv (Reusability)
* [lpooapuooTikotnta (Flexibility)

« [lpotutra (Standards)

o KAlpakwon (Scalability)

« Amodoon (Performance) kal atrokpion
(Response)

EJEN.
§ AIOIKHTIKH
“ METAPPYOMIZH




l ‘ 1. TexvohoyikA AIGAEITOUPYIKOTNTA — MEVIKEG
o ApXES (2)

diAikoTnTa TTPOC TO XPNOTN (User-friendliness)
AlaBeoipotnta (Availability)
Avoxn opaApaTtwy (Fault tolerance)

2uvtpnon (Maintenance) kai avapaduion
(Updating)

Aoc@aAcia (Security)




rf EGNIKO
KENTPO
AHMOZIAZ
ATOIKHIHE &

oo [ToAuETTITTEOEC APXITEKTOVIKEC

ETTiTredo Xpnouy

EtriTredo Nopougioong

Emimredo ETniyeipnoiakng
AOYIKEAC

ETTiTTE00 AcOOpEVIDY
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—EZNA

2007-2013
= [ I

EYPQMAIKO KOINQNIKO TAMEIO

E.lN.
AIOIKHTIKH
METAPPY@OMIZH

Me 1n ouyxpnuatoddtnaon tng EAAGSag kai Tng Eupwiraikig Evwaong




" 2 [1pOTUTTN APXITEKTOVIKN AIGAEITOUPYIKOTNTAG

2.UVEPYATIKWV Eapuoywv HAEKTPOVIKAG
AlakuBEpvnong

i ™,

ETitreho tehk oy
YR TTY i

. "y

_‘1.\
Emiteho ummnpemidy
dnpaTag dioiknang
pS

(e J OO O
t—vivivivulS

(" Emimedo hoyIKAG )
TROTOVETOATHET . T8
UTTNpEdisg

b vy

Emimredo Geopévoy Ko
TexvohoyIKA G UTTOBopF

IOIKHTIKH
ETAPPYOMIZH

Me tn ouyxpnuatodotnon Tng EAAGdag kai Tng Eupwiraikng Evwong



[ EGNIKO
-<i.‘-J' o0
AHMOZEI 2
J I 5
OIK | HE

£ O@eAn TexvoAoyikng AIQAEITOUPYIKOTATAG

AuvatoTnNTa CUVEPYOAOIAC ETEPOYEVWV
OUOoTNUATWV

HAEKTPOVIKN TTAPOXI OUVOETWYV UTTNPECIWY
ATTOTEAECUATIKOTNTA
ATTO00TIKOTNTA

LIEN,
EZI'IA = AIOIKHTIKH
Eﬂ npGypopy yio : é METAPPY@M':H

Me Tn ouyxpnuato



O R Aoknon

e [lepinynOBeite otnv EBvIKA TTUAN EPMHZ kai
avalnNTNOTE UTTNPETIEC ETTITTEOOU
NAEKTpovIKoTTOoinONC 4 N 5

e EC auTwyV ETTIAECTE YIO OTNV EKTEAEON TNC OTTOIOC
EMTTAEKOVTAI AVW TOU EVOC POPEIC TNC ONMOCIAC
dloiknong

e 2ulnNTNOTE TO POAO TTOU TTaiel KABE £va aTtrd 1A
ETITTEOA TNC OIAAEITOUPYIKOTNTAC

En

EJEN.
— EX[A § AIOIKHTIKH
é METAPPYOMIZH

EE=] < | npdypoppa yio mw ovimu

Me Tn ouyxpnuato adag kai TNg EupwiraikAg Evwaong



EGNIKO
KENTPO
r AHMOZIAZ
AIOIKHEIHZ &
AYTOAIOIKHEHE

Pl Aoknon (ouvexela)

H eykupOoTNTa TWV ATTOTEAECHATWY Eival ECA0PAAIONEVN;
* AV TTPOKUWEI KATTOIO VOMUIKO TTPOBANMA gipaoTe
KOAUMMEVOL,
— YTTAPXOUV OXETIKEC TTANPOPOPIEG;
« [léoec emuEpouc diadikaaieg ouvepyalovrai;
e [lola dedouEVa PETAPEPOVTAI;
— [Mwg yivoTav Pe Tov TTapadoaiako TPOTIO Kal TTWGS TWPQA;

« [l6oa cuoTthuarta cuvepyalovrai;
— 2.€ TTOI0UG (POPEIC AVAKOUV;

LIEN.
= EZI'IA AIOIKHTIKH
=E npﬁ'rpnuunvmmvnvﬁmuin I METAPPY@MI:H

Me 1n ouyxpnuatoddtnaon tng EAAGSag kai Tng Eupwiraikig Evwaong



" Eupwtraiké mTAqiolo
1 OIaAEITOUPYIKOTNTAC — Apxég (1)

Auvartotnta mpoofaonc (Accessibility)
[ToAuyAwaaoia (Multilingualism)

Aoc@aAcia (Security)

[TpooTacia TTPOCWTTIKWY 0EdOPEVWY (Privacy)
« EmkoupikoTnTa (Subsidiarity)

LIEN.
= EZI'IA = AIOIKHTIKH
.\ /i " METAPPYGMIZH

Me 1n ouyxpnuar G ka1 TNG Eupwaikng Evwaong



I ‘ . EupwTrdikod TTAQIOI0 SIGAEITOUPYIKOTNTAG —
APXES (2)

« Xpnon Avoiktwyv lNpotuttwy (Use of Open
Standards)

* AZloAOYynon Twv opeAwV TNC XpNnons AvoiKTou
Noyiopikou (Assess the benefits of Open Source
Software)

« Xpnon mroAutTTAcupwv Aucewyv (Use of
multilateral solutions)

LIEN.
= EZI'IA = AIOIKHTIKH
.\ /i " METAPPYGMIZH

Me n ouyxpnua Kal TNG Eupwraikng Evwaong



Bl FONIKO
Rl KENTPO
" AHMOZIAS
HHHHHHHHH &
= ATOTKHZHE

ATGOCNENT [RAELTROVIIITY
2 IVCUNACTITIR

o E.I.
= onél;log AlOIKHTIKH
= - npéypayya yia v ovintuén M ETAPPY@ M I z H




e L >16)01 EVOTNTOC

 Na Karavorjooupe Ta Bepara aocPaAEiac oTa
[TANpOQPOPIOKA 2UCTAMATA KABWC Kal OXETIKOUC
TPOTTOUG QVTIMETWTTIONC ATTEIAWYV

* Na Katavonoouje TNV KpUTITOypA@non Kal TIC
WNPIAKEC UTTOYPAPEC

 Na karavonoouue TNV YTtrodoun Anuoaiou
KAg1010U

 Na douuE OXETIKA TTOPAOEIYUATO

En

EJEN.
— EX[A § AIOIKHTIKH
é METAPPYOMIZH

EE=] < | npdypoppa yio mw ovimu

Me Tn ouyxpnuato adag kai TNg EupwiraikAg Evwaong



u AvAyKeg yia dIac@ANIan TNG
Aoc@AaAsiag evog 12

NOMIKEC KAl KAVOVIOTIKEC ATTAITNOEIG
KooTog atrd TTapaBIdcelg

Kivouvol

Acia Twv ayabwyv

LIEN.
= EZI'IA = AIOIKHTIKH
: - METAPPYOMIZH

= - npdypoppa yia my ovantu

En

Me Tn ouyxpnuato



EGNIKO

KEMNTPO
AHMOZIAZ
AIOIKHEIHE &
AYTOAIOIKHEHE

AP T [1Anpogoplako 2uoTnua

MAnpo@opiakd uoTnhua (M)

Opyavwuévo oUVOAO AAANAETTIOPWVTWY OTOIXEIWV (AvOpwTTOI,
0edouéva, AoyIoPIKO, UNIKOC £€OTTAICHOC, O1adIKATIES), TO OTTOIO
erTecepyaleral d0cdopéva Kal TTapAyel TTANPOPOPIES Yia
Aoyaplaouo JIag TTIXEipNONG N VOGS opyaviouou.

IEN,
= ELI1A AIOIKHTIKH
1= I I METAPPYOMIZH

Me 1n ouyxpnuatoddtnaon tng EAAGSag kai Tng Eupwiraikig Evwaong



O R A€i6ioTo ME

« [1oTe €va X eival A¢iommioro;

— N\OYIKA ao@QaAEC EvavTl O1EioduoNC Kal KAKNG Xpnong
KQl

— E€¢ao@aAilel Eva Aoyiko eTTiredo d1a0eoiuoTnTaC,
QCIOTTIOTIOC KAl 0pON¢C AsIToupyiag

* 'Eva aclotmoTo ouoTtnua OgV ATTOTEAEI
ATTAPAITNTA «EUTTIOTO CUCTNUA»

En

LIEN.
= ELIA “|AIOIKHTIKH
' -IMETAPPYOMIZH

EE=] < | npdypoppa yio mw ovimu

Me Tn ouyxpnuato



AHMOZIAS

J e Bagikée ATTAITACEIC AGQAAEIOG

AkegpalotnTa

EHTIOTEUTIKOTATA AlaBegipgoTnTa

= FZ"A

E - npnvpnppn yia mv nvnmu{n

IOIKHTIKH
ETAPPYOMIZH

Me tn ouyxpnuatodotnon Tng EAAGdag kai Tng Eupwiraikng Evwong



EGNIKO
KENTPO
r AHMOZIAZ
AIOIKHEIHZ &
AYTOAIOIKHEHE

2 Oplopoi

2nueio eutradBeiac (Vulnerability) evog M
— Aduvapia n otroia YTTOPEI va ETTITPEWEI Wia TTapaBiaon
ATTeIAN (Threat)

— [liIBavn evEpyEla TTOU TTPOKAAEI TNV ATTWAEIQ EVOG I
TTEPICCOTEPWYV XOAPAKTNPIOTIKWY ATPAAEIAG

[Mapafiaon (Breach)

— ['eyovog 10 o1T0i0 TTPOCGRAAAEI TNV AUBEVTIKOTNTA, dIAOECIUOTNTA,
EMTTIOTEUTIKOTNTA, OKEPAIOTNTA, EYKUPOTNTA £VOG ayaBou.

ETrirrwon (Impact)
— ATTWAEIQ TTOU TTPOKUTITEI WG ATTOTEAECUA UIOG TTapafiaong.

EJEN.
§ AIOIKHTIKH
é METAPPYOMIZH

Me 1n ouyxpnuatoddtnaon tng EAAGSag kai Tng Eupwiraikig Evwaong



e EeNIKO
KENTPO
AHMOFIAZ

ATOIKHIHE &

e EmikivouvoTnTa

« Emkivouvornra (Risk)
— ATTEIAEG
— EuTtaBeieg
— EmmTwoeig

E.I.
AIOIKHTIKH
METAPPYOMIZH

= EXIA

= 5i0- 2013
= ) [T

EYPQMNAIKO KOINQONIKO TAMEIO

Me 1n ouyxpnuatoddtnaon tng EAAGSag kai Tng Eupwiraikig Evwaong




O R MNapdadeyua

 H mrupkayia gival pia ATreiAn, n oTroia yia va
eCATTAWOEI XpelaleTal va EKPETAAANEUTE HIa
aduvapia, N oTroia UTTOPEI va gival n UTTapen
EUPAEKTWYV UAIKWYV

* Otav mrpayuarotroinBei rpogevei BAGRN 1 OAIKNA
KaTtaoTpopn o€ Ayabd

En

LIEN.
= ELIA “|AIOIKHTIKH
' -IMETAPPYOMIZH

= I

Me Tn ouyxpnuato adag kai TNg EupwiraikAg Evwaong



EGNIKO

KENTPO
ATOIKHEIHEZ &
AYTOAIOIKHEHE

i Aoc@paAcia X

e 2T0¥X0C: [NpooTacia ayabwyv
* TloAiTikr) AopaAeiac (Security Policy)

— 2UVOAO TWV KAVOVWYVY, TWV HETPWYV Kal TWV dIadIKATIWY TTOU
opiouv Ta QUOIKA, JIAdIKACTIKA KAl TTPOCWTTIKA METPA
ao@aAciag, TTou AaupBavovtal katd tn diaxeipian, 1n dlAvour) Kai
TNV TTPOCTACIA TWV ayaBwv

« Métpo TTpooTaciacg, avriyeTpo (Security
Countermeasure)
— Epmodilel pia Trapafiaon, HEIWVEL hia aduvapia ) MEIWVEL TIC
QUVNTIKEG ETTITITWOEIG

— [Mapadelyua JETPOU TTPOCTACIAG: N TIIOTOTTOINCN TNG TAUTOTNTAG
Twv Xpnotwv (authentication).

EJEN.
§ AIOIKHTIKH
“ METAPPYOMIZH

Me 1n ouyxpnuatoddtnaon tng EAAGSag kai Tng Eupwiraikig Evwaong



' EBNIKO
KENTPOD
AHMOZIAZ
ATOIKHEIHEZ &
AYTOAIOIKHEHE

il ATIO TI ecapTaTal N ACQAAsIq;

[TapdayovTteg

— Texvikoug

— OpPYaAVWTIKOUG

— OIoIKNTIKOUG

H eTTiTeucn atmOAUTNG AO@PAAEIOC OEV Eival EPIKTOC
OTOXOC.

« KdaOg etitredo ao@AAEIOC AVTIOTOIXEI O€ KATTOIO KOOTOC
ApXnN TNG avaAoyIKOTNTAG

FIEN,
= EZI'IA AIOIKHTIKH
L METAPPYOMIZH

Me 1n ouyxpnuatoddtnaon tng EAAGSag kai Tng Eupwiraikig Evwaong



' ‘ > 10X01 AvAAuonc kal Alaxeipiong

At

ETikivouvoTnTacg
 EVTOTTIONOC Kal ATToTiunon Twyv
— AtrelAwv
— OonuEiwv euttadelag
— EMTITWOEWV
— KIVOUVWYV

* H ekTignON TNG EMMKIVOUVOTNTAG
« Anwn Metpwy lNpooTaciag
« EkmOVnon 2xediou Avakauywnc atmro Kataotpopn

TIEN.
§ AIOIKHTIKH
é METAPPYOMIZH

Me 1n ouyxpnuatoddtnan tng EA

Kal TNG Eupwtraikng Evwong



J ATTEINEC aopAAEIaC

* ATTWASIQ
— A10Be0INOTNTAC TWV OEDOUEVWIV
— AKEPAIOTNTAC TWV OEOOMEVWIV
— ATTOKAAUWN EUTTIOTEUTIKWY OEOOMEVWV.

LEN.
- EZ"A AIOIKHTIKH
e i  METAPPYOMIZH

Me 1n ouyxpnuatoddtnaon tng EAAGSag kai Tng Eupwiraikig Evwaong



EBNIKO

KENTPO
r AHMOZIAZ

ATOIKHIHE &

AYTOAIOIKHEHE

- EvOeIkTIKA AgdouEva evog 2

* [leplexopEvou Kal ANPOCIEUCEWV

« [TiIoTOTTOINONG TAUTOTNTAC XPNOTWV

« Alaxeipiong/lIapakoAouBnonc AITnoewv
* [1pooWTTIKA Agdoueva XpNoTwyY

e AedOUEVA TTOU APOPOUV OTN XPNon Twv
OUOTNUATWY KAl TWV EQAPUOYWV
— [1.x. Log files

'E.l
= AIOIKHTIKH
|METAPPYOMIZH

Me 1n ouyxpnuatodd

007-2013 B




EGNIKO

KENTPO
r AHMOZIAZ

ATOIKHEIHEZ &

AYTOAIOIKHEHE

L. EvoceikTika MéTpa Aa@aAciac (1)

Oplopog kal AvaBeon POAWY OXETIKWYV UE TNV
Ac@paAcia

Avartrtuén KouAtoupac AagpAaAgiag Kal
EkTtraidsuon

TauTtoTtroinon Kal auBevTIKOTTOINON
‘EAgyx0C TTpOOTTEAAONC KAl XPNONG TTOPWYV

LIEN.
4 EZI'IA AIOIKHTIKH
' " METAPPYOMIZH

Me 1n ouyxpnua

007-2013

Kal TNG Eupwraikng Evwaong



EGNIKO
KENTPO
AHMOZIAZ
AIOIKHEIHE &
AYTOAIOIKH

S e EyOelkTIKA METpa AopaAciac (2)

* Alaxeipion EPTTIOTEUTIKWY AEQOOUEVWV

* [1pOANWN sI0aywyncg IoJopPIKOU AOYIOUIKOU
* [1Aorynon oto AladikTuO

« XpNon NAEKTPOVIKOU TaXUOPOMEIOU

* AO@aAcia oTABUWY gpyaaciag

o Kartaypaprn 2upaviwyv

* AIOXWPIOUOC TOU OIKTUOU TTAPAYWYNC

2013

EJEN.
i EZ"A AIOIKHTIKH
= ‘ METAPPYOMIZH

b

apjio yiuo mv IIVIII'IIIIEH

007




I 5 EyselcTikG Métpa AogpdAciag (3)
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) B Mapoxn YTnpeoiwv HA

* [1poCcdIopPICUOC BEDONEVWY TTOU AEIOTTOIoUVTAl
KOTA TNV EKTEAEON MIOC NAEKTPOVIKNG UTTNPETIAC

* [1p0COIOPICHOC ETTITTEOOU EUTTIOTOCUVNG OTO
OTTOIO EVTACCETAI N UTTNPECIA
— NappBavovrtac uttown 1a dedouEva

« EmmAoyn KatadAAnAou pnxaviouou
QuBevTIKOTTOINONG.

« EmmAoyN O1adIKaoIwV YYPAPNS TWV XPNOTWV

En

EJEN.
— EX[A § AIOIKHTIKH
é METAPPYOMIZH

EE=] < | npdypoppa yio mw ovimu

Me Tn ouyxpnuato adag kai TNg EupwiraikAg Evwaong
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KaTtnyoplotroinon Twv O€O0NEVWYV
— «ATTAG»

— «OIKOVOUIKGO»

— «EuaiocOnrax.

KaBopIiouog «EITTEDWYV EUTTIOTOOUVNGY

2UOYXETION KABE eTITTEOOU EUTTIOTOOUVNG ME KATAAANAQ
«ETTITTEQQ AUBEVTIKOTTOINGNG»

2UOYXETION KABE ETITTEOOU EUTTIOTOOUVNG ME TIC
KOTAAANAEC «OIADIKATIEC EYYPAPNC» TWV XPNOTWV

EJEN.
§ AIOIKHTIKH
é METAPPYOMIZH

Me 1n ouyxpnuatoddtnaon tng EAAGSag kai Tng Eupwiraikig Evwaong
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KENTPO
AHMOZIAZ
ATOIKHEIHZ &
AYTOAIOIKHZHE

AP T KpuTrtoypagnaon

* KaAUTITEI TRV AVAYKN VIA EYTTIOTEUTIKOTNTA O€ Ui
NAEKTPOVIKI) guvaAAayn.

* O atmooToAfag evOG uNVUNATOC XPNOIMOTTOIWVTAG
KATTOIO HaONUATIK OUVAPTNON METATPETTE
(METAOXNMATICEI) TO APXIKO KEIMEVO OE HOPPN UN
KATAVONTN YIA OTTOIOVONTTOTE TPITO (KPUTTTOYPAPNUEVO
KEILUEVO).

* O TapaAnTITNG £XOVTAG YVWON TOU TPOTTOU
KQUTITOYPA®PNONG, OTTOKPUTITOYPOAPEI TO KEIUEVO OTNV
apPXIKN TOU yopen.

b
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Me n ouyxpnua Kal TNG Eupwraikng Evwaong



EGNIKO
KENTPO
AHMOZIAZ
ATOIKH:
AYTO

AP oo AAYOpI0u0G Kputttoypagnong Kai KAEIOi

* AAyOpIBuOC KpuTITOYPA®PNONG: MaBnuartikr) cuvapTnon
TTOU XPNOIMYOTIOIEITAI VIO TO JETAOXNUATIOMO TWV
TTANPOPOPIWYV

— 000 aucaveral 0 BaBuog TTOAUTTAOKOTNTAG TOU aAyopiOuou, T0o0
MEILVETAI N TTIBAVOTNTA VA TOV TTPOCTTEAACEI KATTOIOC

— O aAyo6piBuog kpuTToypAPnNoNnG AsIToupyei o€ ouvOUAONO HE Eva
KA£1Oi (key)

« KA&Idi KpuTITOypAPNONG: TTOPAUETPO TNV OTTOIA
EI0AYOUNE OTOV OAYOPIOUO KPUTTTOYPAPNONG WOTE va
AEITOUPYNOEI

— ATtroteAcital amo pia akoAoubia XapakTipwy
— MnKogG Tou KAEIDIOU PETPO TNG ATPAAEIAG

EJEN.
§ AIOIKHTIKH
é METAPPYOMIZH

Me 1n ouyxpnuatoddtnan tng EA

Kal TNG Eupwraikng Evwaong



J Aladikaoia Kputrtoypdgnong

v

KpuTtrTroypagnon
: | Plain Text : Cypher Text| -
Encryption

MapaAqTTng

ATTOOTOAEQG

LIEN,
§ AIOIKHTIKH
é METAPPYOMIZH

Me 1n ouyxpnuatoddtnaon tng EAAGSag kai Tng Eupwiraikig Evwaong



J e AladIkagia ATTOKPUTITOYPA®NONG

f : Cypher Text

ATTokpuTIToypA®pnon

ATTOOTOAEQG

Decryption

LIEN,
§ AIOIKHTIKH
é METAPPYOMIZH

v

Plain Text

1

MapaAqTTng

Me 1n ouyxpnuatoddtnaon tng EAAGSag kai Tng Eupwiraikig Evwaong
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ATOIKHEHE &

AYTOAIOIKHEHE

4k Katnyopiec Kputrtoypdpnong

e 2UMMETPIKN
— XpNOoIJoTroIEiTal £va KAEIOI
— XPNOIUOTTOIEITAl OTNV KPUTITOYPAPNON 000 KAl OTNV
ATTOKPUTITOYPA®PNON TOU JNVUNOTOG
 Mn CUMMETPIKN
— XpnaoiyoTtrolouvTal OUO OIAPOPETIKA KAEIDIA YIO TNV
KPUTTTOYPA®PNON KAl TNV ATTOKPUTITOYPAPNOoN

LIEN.
EZI'IA AIOIKHTIKH
s v il " METAPPYOMIZH
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Me n ouyxpnua Kal TNG Eupwraikng Evwaong



J AAyOp1Buoc Tou Kaioapa
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KpuTtrtoypagnon ATTOKpUTTTOYPAPNON

LIEN,
§ AIOIKHTIKH
é METAPPYOMIZH

Me 1n ouyxpnuatoddtnaon tng EAAGSag kai Tng Eupwiraikig Evwaong
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KENTPO
AHMOZIAZ
AIOIKHIHE 8
AY

S Erre€iynon AAyopiBuou — KAeidiou

e 2TO TTPONYOUMPEVO TTOPADEIVHA:
* AAYOPIOUOC €ival 0 TPOTTOC EvaAAQYNG TWV
YPOAUMATWY
— AVTIMETAOEON TWV YPOUUATWY UE OUYKEKPIUEVO
TTANB0C BEoewy
« KAeldi gival 1o TTA6oc¢ Twv BEoewyv pe Baon T10
OTTOIO YIiVETQI N AVTIMETABEDN

LIEN.
= EZI'IA = AIOIKHTIKH
.\ /i " METAPPYGMIZH

Me n ouyxpnua Kal TNG Eupwraikng Evwaong



TR sypueTpikA Kputoypéenon

« KpuTtrtoypa@ia CUPUETPIKOU KAEIDIOU (Symmetric
Cryptography)
e XpnolJoTrolgital Eva KAEIOI

* To KAEIOI TTPETTEI VA €ival YVWOTO UOVO OTA
OUVOAAQOOOPEVA PEPN.

LIEN.
= EZ"A “|AIOIKHTIKH
' -|METAPPYOMIZH

EE=] < | npdypoppa yio mw ovimu
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Me Tn ouyxpnuato
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AladIKaoia 2UPUETPIKAC KpuTiToypapnong

Encryption

Decryption
Cypher o

Plain Text e Tt ::

KAEIBT TUPMET RIKEC

* 1 Plain Text

KAzIAi TUMMET PIERAS

ATTOTTOMEDE KPUTTTOY pa §Hong KUTTIOY pAGETC MopaAHTTING
— EZ"A I0IKHTIKH
5- ETAPPYOMIZH

Me tn ouyxpnuatodotnon Tng EAAGdag kai Tng Eupwiraikng Evwong
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AHMOZIAZ
AT

T AN6IBU0I TUPLETEIKAC KpUTIToYpagiac

DES, Data Encryption Standard

Triple DES

IDEA, International Data Encryption Algorithm
RC2, RC4, RC5, RC6

AES, Advanced Encryption Standard

EJEN.
§ AIOIKHTIKH
“ METAPPYOMIZH
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KENTPO
AHMOZIAZ
ATOIKHIHE &
AYTOAIQIKHEIHE AO_ K r] O_ r]

 [lolo eival TO aduvaTo aNEIo TNC CUMMETPIKAC
KPUTTTOYPAPNnNOoNG;

LIET],
| AIOIKHTIKH
- METAPPYOMIZH

Me tn ouyxpnuatodotnon Tng EA

ka1 TG EupwtraikAg Evwong
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KENTPO
AIOIKHEIHE &
AYTOAIQIKHEHE

e b Mn ZuppeTpikfy Kputrtoypdgnon

« KaBe xpniotng 01a0£Tel dUO KAEIDIA
KPUTTTOYPAPNOoNG
— 101WTIKO KA€IDI (private key)
— Anuoaoio kAeIdi (public key).

* To IDIWTIKO KAEIDI KpATIETAI KPUPO ATTO KABE

Xpnaotn

* To dnNuUOOIO KAEIDI UTTOPEI va TO BPEI KAl VA TO
XPNOIYOTIOINCEl O OTTOIOCONTIOTE TPITOC
OUUMETEXWV

EJEN.
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Me 1n ouyxpnuar G ka1 TNG Eupwaikng Evwaong
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AHMOZIA >_

AlO .ia HZH

AYT l H

L. 2UoxeTion Anpoaiou — 101wTIKOU KA€I0I0U

* ‘Eva ynvuua To oTT0io KPUTTITOYPAEPEITAI JE TO
IDIWTIKO KAEIOI KATTOIOU XPNOTN,
QTTOKPUTITOYPAQPEITAI ME TO ONUOCIO KAEIDI TOU
idIoU XpNoTn

Kal avTioTpo@a:

* 'Eva ynvupa to oTT0i0 KPUTITOYPAEPEITAI UE TO
ONUOCI0 KAEIDI KATTOIOU XpNOoTN,
QTTOKPUTTTOYPAQEITAI JE TO IOIWTIKO KAEIDI TOU
iIdIoU XpNoTn

LIEN.
= EZI'IA = AIOIKHTIKH
= | I é META PPY@MI:H

Me Tn ouyxpnuato adag kai TNg EupwiraikAg Evwaong
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KEMNTPO
ATOIKHEIHEZ &
AYTOAIOQIKHEHE

S Tlwg BpioKeTal Eva ONUOOIOo KAEIOI;

e YTTAPXOUV ECUTTNPETNTEC ONUOCIWYV KAEIDIWY
(public key servers)

* 'Evac xpnoTtng utropei
— va Bpel To dNUOOIo KAEIDI TOU XPNOTN TTOU TOV
EVOIAPEPEL

— va O1aB6€o¢€l To DIKO Tou dNUOCI0 KAEIDI TTPOC OTO
KOIVO.

'E.l
= AIOIKHTIKH
|METAPPYOMIZH
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Me 1n ouyxpnuatodd



J’ EummoTteuTikdTNTO KOl [MioToTToinon

TautoTnTacg

e [1Tw¢ eTTITUYXAVETAI ELUTTIOCTEUTIKOTNTA KAl
TTioTOoTTOINON;

LIEN,
§ AIOIKHTIKH
é METAPPYOMIZH

Me 1n ouyxpnuatoddtnaon tng EAAGSag kai Tng Eupwiraikig Evwaong
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" 2.£vapio ECao@aAiong

EummoTteuTikoTnTOG (1)

Encryption DeCration
Plain| —, Cypher| —, Q ___, [Cwpher Py Plain |
‘ " | Text Eb Text Text EP Text | -

ATroaTohio: ? ? Mop AT TR

[Mola KA€101G Ba xpnoiyoTtroinbouy;

TIEN.
§ AIOIKHTIKH
é METAPPYOMIZH

Me 1n ouyxpnuatoddtnaon tng EAAGSag kai Tng Eupwiraikig Evwaong
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ATOIKHEHE &
AYTOAIOIKHEHE

: FPlain
=| Text

ATrooTohing

Encryption

—_—

=

FPUg

Cypher
Text

2.EVaplo Ecaoc@aliong
EummoTeuTikoTNTOC (2)

A @ _ . kWpher
Text

LIEN,
§ AIOIKHTIKH
é METAPPYOMIZH

Decryption

=

PR;

Flain
Text

i

Mop o ARTTTHG

Me 1n ouyxpnuatoddtnaon tng EAAGSag kai Tng Eupwiraikig Evwaong
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AHMOZIAT

Hl I<I->'~.'L &
AYTOAIOIKHZHE

2.evaplo [Miototroinong AtrooToAea (1)

Encryption DeCration
Plain| —, Cypher| —, Q ___, [Cwpher Py Plain |
" | Text @ Text Text E; Text | -

ATroaTohio: ? ? Mop AT TR

IOIKHTIKH
ETAPPYOMIZH

= FZ"A

E - npnvpnppn yia mv nvnmu{n

Me tn ouyxpnuatodotnon Tng EAAGdag kai Tng Eupwiraikng Evwong
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2.evaplo [Miototroinong AtTooToAEa (2)

Encryption -
_|Plain . ypher ) @ . [ Decryption Plain | |
- | Text EF Text Text @:3 Text | -

ATToaToAE; PRA PUA Mecp acARTTTH G

EZI'IA

U
E _ npnvpnppn yia mv nvnmu{n

IOIKHTIKH
ETAPPYOMIZH

Me 1n ouyxpnuatoddtnaon tng EAAGSag kai Tng Eupwiraikig Evwaong



' ‘ ATTaITAOEIC YIa TNV HAEKTPOVIKN
3 YTroypa®n

e AKeEPAIOTNTA TNG (UTTOYEYPAUMEVNC) TTANPOPOPIAC
« [lioTOoTrOINON TNG TAUTOTNTAC TOU UTTOYPAPOVTA
* Mn arrotroinon TNG UTTOYPAPNG

TIEN.
§ AIOIKHTIKH
é METAPPYOMIZH

Me 1n ouyxpnuatoddtnaon tng EAAGSag kai Tng Eupwiraikig Evwaong
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AYTOAIQIKHEZHE

» HAekTpOVIKA YTTOYPO®PN

o Acdouéva o€ NAEKTPOVIKN LOP@N TA OTToia Eival
ouvnuuéva o€ AAAa nAekTpovika dsdousva N oxeriCovrai
AOYIKQ UE QUTA Kal Ta O1Toia XPNOIUEUOUV WS UEBODOC
arrodEIéNG TNS YvNOIOTNTAC KAl QKEPAIOTNTAC TOU ApPXIKOU

Uunvouarog.

[MA 150/2001

EJEN.
§ AIOIKHTIKH
é METAPPYOMIZH

Me 1n ouyxpnuatoddtnaon tng EAAGSag kai Tng Eupwiraikig Evwaong



VA ¥neiakn Ymoypaen (Mponypevn
B HAekTpOVIKA YTTOYpPA®N)

* [1Anpoi Toug €cnNc 6poug :
— OUVOEETAI HOVOONUAVTA JE TOV UTTOYPAPOVTQ

— gival IKkavn va kaBopioel €I0IKA Kal ATTOKAEIOTIKA TNV
TAUTOTNTA TOU UTTOYPAPOVTOC

— ONMIOUPYEITAI JE HECT TA OTTOIO O UTTOYPAQPWYV UTTOPEI
va OIaTNPNOEI UTTO TOV ATTOKAEIOTIKO TOU EAEYXO Kal

— OUVOEETAI JE TO OEOOPEVO OTA OTTOIAAVAPEPETAI, KATA

TPOTIO WOTE VA UTTOPEI VA EVTOTTIOTEI OTTOIAONTTOTE
LETAYEVEOTEPN OAAOIWON TWV £V AOYW OEQONEVWV

EJEN.
§ AIOIKHTIKH
§' METAPPYOMIZH

Me 1n ouyxpnuatoddtnan tng EA

Kal TNG Eupwraikng Evwaong
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L o 2uvaptnan KatakepuaTiopou

H ouvapTtnon - aAyopiBuog KAaTaKEPUATIOHOU
(one way hash function) dnuioupyei Tn cuvoyn
eVOC MnvuuaTtog (message digest)

« AvecapTnTta ATro TO MEYEBOC TOU PNVUUATOC,
TTAPAYETAI Jid OUYKEKPINEVOU UNKOUG OEIpa
Wwnoiwv.

* H dia@opoTroinaon Tou uNVUUATOC TTPOKAAEI
dlapopoTToinon TNG auvoywng

* Eival TTpakTIKG aduvaTto va dnuioupynBei unvuua

LUE TNV idla ouvown PE Eva AGAAO pnvupua




EGNIKO

KENTPO
AHMOZIAZ
ATOIKHEIHEZ &
AYTOAIOIKHEHE

oA e Aquioupyia HAeKTpovIKAS YTToypagpng

O uTttoypA@wWV XPNOIMOTTOIWVTAC KATTOIOV OAYOPIOUO

KATOKEPMATIOPOU (one way hash) dnuioupyei Tn ocuvoywn

TOU pnvupaTog (message digest) TTou BEAEI va OTEIAEL.

e Me 10 IDIWTIKO TOU KAEIDI, O UTTOYPAPWY KPUTTTOYPOAPEI TN
ouvoyn TOU PNVUPOTOG

* H KpuTTTOYpPO@PNUEVN CUVOWN €ival N NAEKTPOVIKN
uTToypa®n

* H nAeKTPOVIKA UTTOYPOEPN £ival OUCIAOTIKA Pia ogIpd
WNQiwv OUYKEKPIUEVOU TTARBOUC.

* H kputrtoypa@nuévn ocuvoywn (NAEKTPOVIKI utToypa®n)

TTPOCAPTATAI OTO APYXIKO KEIMEVO

EJEN.
EX[A AIOII(HTIKH

b

apjio yiuo mv IIVIII'III.IEH

§' METAPPYOMIZH

Me n ouyxpnua Kal TNG Eupwraikng Evwaong
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AIOIKHEHE &
AYTOAIQIKHEZHE

Eicaywyn YmoypagAg
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|METAPPYOMIZH

Me tn ouyxpnuatodotnon Tng EAAGdag kai Tng Eupwiraikng Evwong
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AHMOZIAZ
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AYTOAIOIKHEHE

oA e ErraAn@euon HAekTpovikAC YTToypagpng

e O TapaA\TITNG ATTOCTIA ATTO TO UAVUMA TV WnPIaKN
uTToypa®n

 E@apudlovrag oto unvupa trou EAafe Tov idlo
OAYOPIOUO KATAKEPUATIOMOU, O TTAPAANTITNG ONMIOUPYEI
TN OIKN TOU cuvoyn ToU PNVUPAOTOG.

* ATTOKPUTTTOYPAPEI UE TO ODNMUOCIO KAEIOI TOU ATTOOTOAEQ,
TNV KPUTITOYpa@®nUEVN ouvoyn ToU UNVUUATOC
(NAEKTPOVIKN UTTOYPA®PN).

e 2UYKpivovTal ol U0 CUVOWYEIC Kal av BpeBouv idiec, auTo
onuaivel 0Tl TO JAVUUA TTOU EAABE O TTAPAANTITNG €ival
QKEPAIO Kal OTI N NAEKTPOVIKN UTTOypa®n £ival yvnola

EJEN.
§ AIOIKHTIKH
§' METAPPYOMIZH

Me n ouyxpnua Kal TNG Eupwraikng Evwaong
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EtTraAiBeuon Y1roypa@nc

e 1
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i Hagktpovikn | | ATTOKRUTTTOYRG o ?
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i YTTOYEY POMHEYVD!]
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LUID
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METAPPYOMIZH

Me tn ouyxpnuatodotnon Tng EAAGdag kai Tng Eupwiraikng Evwong
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KENTPO
' AHMOZIAZ

ATOIKHZHE &

AYTOAIOIKHZHE

Ay AoKnon

e T1 UTTOPEI VO oUpPaivel OTav 0 EAEYXOC KATA TNV
ETTAANOEUON TNC NAEKTPOVIKNC UTTOYPAPNC €ival
QVETTITUXNC;

TIEN.
§ AIOIKHTIKH
é METAPPYOMIZH

Me Tn ouyxpnuato
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 EpyaAcio PGP
 [lolol gival ol TTEPIOPICUOI;

E.l.
=7 25@5?2'@,{-\3 | AIOIKHTIKH
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Me tn ouyxpnuatodotnon Tng EAAGdag kai Tng Eupwiraikng Evwong
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ATOIKHEH
AYTOAIO

S yrodoun Anpooiou KAeidiou (YAK)

* Public Key Infrastructure (PKI)
— APXITEKTOVIKI)
— OpyavwrTikr) doun
— TexvoAoyieg
— AladIKaaieg
* [lou uttooTnpiouv TNV EQapPOYN Kal AsIToupyia

KPUTTTOYPA®PIKOU OUCTNMATOC ONUOCiou KAEIOIOU
TTou Baailetal o€ [TIoTOTTOINTIKO

i ((

apjio yiuo mv IIVIII'IIIIEH
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Me n ouyxpnua Kal TNG Eupwraikng Evwaong
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SR Mapoyog YTpeoiwy MioTotroinong

o PuUOIKO 1 VOUIKO TTPOOWTTO TTOU £KOIOEI
TTIOTOTTOINTIKA ) TTAPEXEI UTTNPETIEC OUVAQPEIC ME
TIC NAEKTPOVIKEC UTTOYPAPEC

e [lapExEl TNV UTTNPECIA PE TNV OTTOIA
TTIOTOTTOIEITAI N OXEON EVOC TIPOCWTIOU HE TO
ONUOCI0 KAEIDI TOU

1]

LIEN.
= ELlA " AIOIKHTIKH
| -METAPPYOMIEH
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Me Tn ouyxpnuato adag kai TNg EupwiraikAg Evwaong
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‘ AYTOAIOIKHEHE LIJ rl (P [0 Ké I_I IOTOTTOI rI Tl K(’)

e ETionuo £yypa@o o€ NAEKTPOVIK HOPPN TO OTTOIO
OUVOEEI TA OTOIXEIO TOU XPNOTN ME TO ONUOCIO KAEIDI TOU

e 2TOV NAEKTPOVIKO KOOUO PTTOPOUME VA TTOUME OTI €ival TO
AVTIOTOIXO TNG AOTUVOMIKAG TAUTOTNTOC

FIEN,
= EZI'IA AIOIKHTIKH
L METAPPYOMIZH

Me 1n ouyxpnuatoddtnaon tng EAAGSag kai Tng Eupwiraikig Evwaong
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S e ppyec TTioToTroinong Kail Eyypa@Ag

« Apxn lMototroinong (AlT)
— O ®opéacg mTou €xel TIoToTToINBEI Va £KdidEl, va XelpileTal, va
avakaAegi kal va avavewvel NiototroinTika

— H Npwtevouoa Apxn Miototroinong (MAI1) ekdidel INioTotroINTIKA
TTPOG UTTOKEiEVEG AlT.
* Apxn Evypaeng (AE)
— YT1ro3on0d Toug evala@ePONEVOUG va aiTnBouyv yia [MioTotroIinTika
— Eykpivel ) atroppitrtel TIG HAEKTPOVIKEC Eyypa@Eg yia
TMOTOTTOINTIKA

— Arreitar otnv Apxn MNiototroinong tnv avakAnon, avaveéwaon N
avakTtnon MiototroiNTIKwy

EJEN.
§ AIOIKHTIKH
é METAPPYOMIZH

Me 1n ouyxpnuatoddtnaon tng EAAGSag kai Tng Eupwiraikig Evwaong



EGNIKO

KEMNTPO
ATOIKHEIHEZ &
AYTOAIOIKHEHE

£ XpPNOTEC

* TeAIKOC XpNoTng
— Katoxog¢ £vog 1I01WTIKOU KAEIOIOU TTOU QVTIOTOIXEI O€
Eva ONUOOIOo KAEIDI
— 2TOV OTTOI0 £Xel ekO0BEi Eva MMoToTTOINTIKO UOTEPQ
aT1rd aiTnon TOU
* TPITOC 2UMMUETEXWV
— PuUOIKS TTPOOWTTO 1 POPEAC TTOU evepyEi BacilOuEVOC
O€ KATTOIO TTIOTOTIOINTIKO /KAl NAEKTPOVIKI)
uTTOoYPa®H).

E.M,
IOIKHTIKH

ETAPPYOMIZH

bl‘l‘l

Me 1n ouyxpnuatoddtnaon tng EAAGSag kai Tng Eupwiraikig Evwaong



MOZIA
ATOIKHEHE &
OpOI

* Opol Xopriynong MNMaototrointikou (OXI1)

— Opol kai ol TTPoUTToBETEIC XOPNYNOoNS TTIOTOTTOINTIKWY
BACEl TWV OTTOIWV £VA PUOIKO TTPOCWTTO EVEPYEI WC
TeAikoc XpnoTtng

* Opol Tpitou 2upperexovra (OT)

— Opol kai ol TTpoUTToBECEIC BACEI TWV OTTOIWYV £va
(PUOIKO TTPOCWTTO EVEPYEI WC TPITOC ZUMPMETEXWV

1]

LIEN.
= EL[1A “|AIOIKHTIKH
' -IMETAPPYOMIZH

EE=] < | npdypoppa yio mw ovimu

Me Tn ouyxpnuato



« KardAoyog AvakAnBevtwy MNoTtotroinTikwy
(KAT)

— [1eP10dIKOC () EKTAKTOC) KATAAOYOC TWV
[TIoTOTTOINTIKWY TTOU £€XOUV avakAnBei TTpiv atro TNV
nUEPOMNVia A¢ng Touc.

* [oAimikn Miototroinong (MI1)

— KaBopilel Toug 6poug, TIC TTPOUTTOBE0EIC KOBWC Kal
TIC TEXVIKEC TTPOOIAYPAPEC YIA TNV £YKPION, €KOOON,
XEIPIOPO, XPNon, avakANoN KAl avavewaon Twyv
WNPIOKWY TTIOTOTTOINTIKWYV

LIEN.
= ELIA “|AIOIKHTIKH
' -IMETAPPYOMIZH

En

= I

Me Tn ouyxpnuato adag kai TNg EupwiraikAg Evwaong
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/EZTIA

[
= H )

MAm
All All All
AE AE AE
EE||EE||EE||EE| |EE||EE ||EE| | EE || EE || EE

[MAl:  Tpwrtevouca Apxn Miototroinong
YTAI: YTtrokeipyevn Apxn Miototroinong

AE:
EE:

11

IOIKHTIKH
ETAPPYOMIZH

Apxn Eyypaeng
EvretaAuéva I'pageia

Me 1n ouyxpnuatoddtnaon tng EAAGSag kai Tng Eupwiraikig Evwaong



[ EBNIKO
KENTPO
AHMOZIAZ
ATOIKHIHE &
AYTOAIOIKHEHE

L. Avayvwploueva igTotroinTika

o 2UNUOpPwon pe 1o MNA 150/2001

* 'Eykpion ammo tnv EETT Twv uttnpeoiwv
TTAPOXO0U UTTNPECIWV TTICTOTTOINONG

TIEN.
§ AIOIKHTIKH
é METAPPYOMIZH

Me Tn ouyxpnuartod



 H mrpwTtn UTTOOOUN dNUOCIoU KAEIOIOU OTO
ONUOCIO TOPEA UAOTTOINBNKE OTO TTAQICIO TOU
epyou «EOvIkG AikTuo Anudoiag Aioiknong -
2YZEY=IZ».

* O1 UTTOOONEC AUTEC XPNOIMOTTOIOUVTAl ATTO TOUG
(POPEIC TNC ONUOCIAC O10IKNONG Kal TOUG
ONUOCIoUC UTTAAANAOUC OTO TTAQICIO TWV
UTTNPECIOKWY TOUG KOBNKOVTWV.

En

EJEN.
— EX[A § AIOIKHTIKH
é METAPPYOMIZH

EE=] < | npdypoppa yio mw ovimu

Me Tn ouyxpnuato adag kai TNg EupwiraikAg Evwaong



EGQNIKO
KENTFO
AHMOZIAZ
ATOIKHE
AYTOAIO

Pl Xpoeig Wnoiakwyv MaoTotoinTiKwy

* AoQ@aANG xpnon NAeKTpovikoU Taxudpoueiou /

UNVUHATWY
* YTTOypa®n Kal KPUTITOYPA@NOoN NAEKTPOVIKWY
ApPXEIWV
* AOQOAANG TTPOCOIOPICHOC NAEKTPOVIKNG
TAUTOTNTAC
* 'EAgyxo¢ TTpOOaong
= ELIA = BIOIKHTIKH
R T - METAPPYOMIZH

Me 1n ouyxpnuatoddtnaon Tng ag Kal TG Eupwaikng Evwaong



' ‘ st TIAnpogopiec MOTOTTOINTIKWY
TeAikoU XpnoTn

« Country - Xwpa
* Organization — Opyaviouocg

— Ovopa tn¢ YTTAIT 110U £XE1 avaAdBel Tnv €kdoon TTICTOTTOINTIKWYV
TTPOG TEAIKOUG XPrOTEG.

« Organizational Unit — Opyavikri Movada
« Common Name — Koivo Ovopua
— OvopartetTwvuuo Tou TeAikou XproTn.

« E-Mail Address (E) — HAekTpovikr) AieuBuvon

— AigBuvaon nAekTpovikou Taxudpoueiou (e—mail) Tou TeAikou
XpnoTtn

EJEN.
§ AIOIKHTIKH
é METAPPYOMIZH

Me 1n ouyxpnuatoddtnan tng EA

Kal TNG Eupwraikng Evwaong
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KENTPO
AHMOZIAZ
ATOIKHIHE &

T MoTtotmoinTIkGS (1)

Certificate

General | Details | Certification Path |

T
= | Certificate Information

This certificate is intended for the following purpose(s):

« 0l issuance policies
+all application policies

Issued to: Hellenic Public Administration Fook Ca

Issued by: Hellenic Public Administration Root CA

valid from 10/9/2007 to 10/9/2017

Issuer Statement

.11

AIOIKHTIKH
METAPPYOMIZH

—EZNA

2007-2013
= [ I

EYPQMAIKO KOINQNIKO TAMEIO

Me 1n ouyxpnuatoddtnaon tng EAAGSag kai Tng Eupwiraikig Evwaong




' FONIKO
KENTPO
AHMOZIAS
ATOIKHEHE &

e MioToToINTIKG (2)

Certificate

Fiekd value -
Flverson va

] serial rurber S5 eBbT 57 % 0N de ...
Hlsonature sigoritten shalRSA

Hissuer YPES - Minkstry of Interior CA, ...
Evakd From Thursday, Febeuary 26, 2009 ...
Elvabdto Saburday, February 27, 2010 ...
E‘i.bpﬂ; A s
Elpublc key RSA (1024 Bits) b

| Edk Properties... | | CopytoFie... |

= EXMNA
-7 2007-2013
= R [T

EYPQMAIKO KOINQNIKO TAMEIO

E.I[N.
AIOIKHTIKH

Me 1n ouyxpnuatoddtnaon tng EAAGSag kai Tng Eupwiraikig Evwaong




' FONIKO
KENTPO
AHMOZIAS
ATOIKHEHE &

e MoTtotoInTIKG (3)

Certificate

General | Detads | Certification Puth

Certficaton path

(5] Hebenic Pubi: Adminestr ation oot CA
(=] YPES - Ministry of Interior CA

Certificate st abus:

This cortificate i OF,

= EXMNA
-7 2007-2013
= R [T

EYPQMAIKO KOINQNIKO TAMEIO

E.lN
AIOIKHTIKH

Me 1n ouyxpnuatoddtnaon tng EAAGSag kai Tng Eupwiraikig Evwaong




EGNIKO

KENTPO

ATOIKHZHZ &

AYTOAIOIKHEHE A O. K r] O. r]

* AvalntnoTe £va WneIOKO TTICTOTTOINTIKO TEAIKOU
XPNOTN KOI ECETAOTE TIC OXETIKEC TTANPOPOPIEC

FIE,
= AIOIKHTIKH
- METAPPYOMIZH

Me n ouyxpnuatodoT A\Gdag kai TnG Eupwtraikig Evwong



V‘ Aladikaaia Xopnynong
[TioToTTOINTIKOU (1)

* [MapaAafn TNS £CUTTVNG KAPTOAC KAl KAPTAVAYVWOTN ATTO
TOV TTPOIOCTANEVO TOU TeAIKOU XpnoTn

* YTroypa@n amo au@oTEPOUC TOU EVTUTTIOU TTapAd0o0NG
TTapaAafn¢ NG £CUTTVNG KAPTAG

« [lioTOTTOINON TAUTOTNTAG TEAIKOU XPrOTN OTO
EvretaAuévo Ipageio (KETM)

* [lapaAafn armrd 1o EvreTaApévo I'pageio Tou
OQAYIONEVOU PAKEAOU PE TOUC KWOIKOUC TTPpOCaong
(PIN-PUK / Personal Identification Number — Personal
Unblocking Key)

EJEN.
EX[A AIOII(HTIKH

b

apjio yiuo mv IIVIII'III.IEH

§' METAPPYOMIZH

Me n ouyxpnua Kal TNG Eupwraikng Evwaong



EGNIKO
KENTPO
AHMOZIAS
ATOIKH

S Nagikaoia Xoprynong MigTotroinTikoy (2)

e 2UMTTANPWON Kal uttoypagn TnG Aitnong — YtreuBuvng
AnAwonc kai UTToBoAR OTOIXEIWV TAUTOTTOINONG.

e TEXVIKN TTPOETOINACIA OTO PNXAvNUA TOU XPNOTN.
* YT1roPBoAr HAekTpOVIKOU aITANATOC YIa TTICTOTTOINTIKA

« ETmreepyaaia NAEKTPOVIKAG aiTnong atro Tnv Apxn
Eyypaenc kai Tnv YTTAIT

* [vwaoTotroinon otov TEAIKO XpnoTn yia d1aBeoiydoTnTa
TTIOTOTTOINTIKWYV

* [MapaAafn moToTTOINTIKOU KPUTITOYPAPNONG
* [MapaAafn ynelakou TTIoTOTTOINTIKOU UTTOYPAPNG

EJEN.
EX[A AIOII(HTIKH

b

apjio yiuo mv IIVIII'III.IEH

§' METAPPYOMIZH

Me n ouyxpnua Kal TNG Eupwraikng Evwaong
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KENTPO
AHMOZIAZ
ATOIKHEIHE &

e KapTa kal KapTtavayvwaoTtng

= EXIA

2007 2013
=] oo woims)

EYPQMNAIKO KOINQONIKO TAMEIO

* oy K

E.I.
AIOIKHTIKH —
METAPPYOMIZH e

Me 1n ouyxpnuatoddtnaon tng EAAGSag kai Tng Eupwiraikig Evwaong




EGNIKO
KENTPO
AHMOZIAZ
ATOIKHZHE &
AYTOAIOIKHEHE

B2 Certificates

EykaraoTtaon WYneliakou
[TioToTrOoINTIKOU ApXNG NMoTotroinong

FBEX

File:
&

Action  Wiew  Help

HE 2

<_

|§ amicates E CTanE User
=1+ DHPOCUMES 1 ANDREA~11LOC, [EHellenic Public Administration Root CA
[E=AvPES - Ministry of Interior C&

5 Certificates

L4

] Issued To

Intended Purposes

&

Issued B | Expiration Date
Hellenic Public Admi...  10/9f2017
Hellenic Public admi...  10f9j2012

<Al
<Al

O\ DOCUME~ 1\ ANDREA~ 1 LOCALS~ 14 TEMPYYPES. P7E store contains 2 certificates,

= EXlA

= 2007-2013
= I T

E.I.
AIOIKHTIKH
METAPPYOMIZH

007-2013

Me tn ouyxpnuatodotnon Tng EAAGdag kai Tng Eupwiraikng Evwong



EGNIKO

KENTPO

AIQIKHEIHE &

AYTOAIOIKHEHE Y.I_I. r] p £O'|’£g

« AvalnTtnon TToTOTTOINTIKOU XPNOTN

* Avaveéwaon TTIOTOTTOINTIKOU
* AvAakAnon TTIOTOTTOINTIKOU

LIEN,
§ AIOIKHTIKH
é METAPPYOMIZH

Me 1n ouyxpnuatoddtnaon tng EAAGSag kai Tng Eupwiraikig Evwaong



EGNIKO
KENTPO
AHMOZIAZ
ATEY

S e pdyol AvakAnong MioToTtroinTikoU (1)

* YTTOVOIEC OTI £XEl utTapcel 'EkBeon og Kivouvo
TOU I01WTIKOU KAEIOIOU £VOC TeAIKOU XpNaTn.

* [lapaiaon piIag onUAVTIKNG UTTOXPEWONC ATTO
TO XpNOTN

* ATTWAEIQ TNG ECUTTVNG KAPTAG 1) TWV MUCTIKWYV
ap1iBuwyv PIN-PUK a1ro Tov TeAIkO XpnoTn.

« Aduvauia ¥xpnoncg vog N Kai Twv oUo
TTIOTOTTOTTOINTIKWYV (UTTOYPA®PNC N
KPUTITOYPA@PNONG) Tou TEAIKOU XpNOTN YIA
TEXVIKOUC AOYOUC.




EGNIKO
KENTPO
AHMOZIAZ

S Ndyol AvakAnang MiototroinTikoU (1)

e O1 OXI1 £xouv TpoTTOTTOINOEI KOI OEV £XOUV ViVEl
ATTOOEKTOI ATTO TOV TEAIKO XpNOTNn

* ATTOKAAUWN aTTOKAIONG aTTO BaCIKA
TTPOUTTO0E0N KATA TNV £KOOON TOU
TTIOTOTTOINTIKOU

e AiITnua atro 10 XpNoTNn

e [0 UTTNPECIAKOUC AOYOUC

En

LIEN.
= ELIA “|AIOIKHTIKH
' -IMETAPPYOMIZH

= I

Me Tn ouyxpnuato adag kai TNg EupwiraikAg Evwaong



EGNIKO
KENTPO
AHMOZIAZ
ATOTH

S EyBelkTIKEG XpRoeig TIoTOTIOINTIKWY

* AoQ@aANG xpnon NAeKTpovikoU Taxudpoueiou /
UNVUUATWY (UTTOYPapr) KOl KpUTITOypAa®non)

* YTTOypa®n Kal KPUTITOYPA@NOoN NAEKTPOVIKWY
apxeiwv (1r.X. apxeia Adobe Acrobat)

* AOQOAANG TTPOCOIOPICHOC NAEKTPOVIKNG
TAUTOTNTOGC

* 'EAgyxo¢ TTpOOaong

* [1poadiopioudg TOoU YTTEUBUVOU Yia KABE OXETIKN
NAEKTPOVIKN ETTIKOIVWVIQ / cuvaAAayn




' EBNIKO
KENTPOD
AHMOZIAZ
ATOIKHEIHEZ &
AYTOAIOIKHEHE

. SSL — Secure Socket Layer

* ATTQITNOEIC:
— [lioToTr0iNON TAUTOTNTAC EVOC ICTOTOTTOU
— KpuTtrtoypa@nuévn aviaAlayr) 0edouEVWY
* Xpnon
— Mn CUMMETPIKNG KPUTTTOYPAPIOC
— 2UMJMETPIKNG KPUTITOYPOAPIAG

i ((

poypay

FIEN,
ZEXT1A | AIOIKHTIKH
|METAPPYOMIEH




4’ EBNIKO
@ KENTPO
AHMOZFIAS
AIOIKHIHE &
AYTOAIOIKHEHE

SSL

APNTTNG ECUTTNRETNTAL
AR KA X
-——-—W

ETrahABzuat TiaTamoinTikal
ArUoupyin KASE00 qupy, KpuTr,
KpuTrraypdeprar kaadiol

KAzii cupp. KpuTrT.

g

FUPPETPIER KPLTTT.

| e

Z 5N

= - npéypappa yia v avamuén

EYPQMAIKO KOINQNIKO TAMEIO

E.I.
AIOIKHTIKH
METAPPYOMIZH

Me 1n ouyxpnuatoddtnaon tng EAAGSag kai Tng Eupwiraikig Evwaong



EGNIKO
KENTPO
AHMOZIAZ
ATOIKHEIHE &

AYTOAIOIKHEHE TaXiS n et e SS L

https:ffwww.taxisnet.grfwebfdefault. html - Windows Internet Explorer

"Q_’:)@ - |g, https: [ . baxisnet.grfwebdefault. html v| J _’ i '::'

File Edit View Faworites Tools  Help |X @'

5.7 Favorites | s @ suggested Sikes mFree Hotmail @] ‘Web Slice Gallery ~

I@https:,l',l'www.taxisnet.gr,l'web,l'default.html | | ﬁ b @

EAAHNIKH AHMOKPATIA
Iﬁi Fevikn Fpapucmilu NAnpogoplakuwy EuoTrRpaTwy YmoupyEeio Olnovo_plmiw

(1 hittp:/nl R

Kahwe RABaTeE OTIC NAEKTPOVIKEG UTTTPECIEC
¢ Mevikni¢ Mpappareiog MAnpogoplakwy ZuoTnHATwY
Kahwc fiA8are oto MTAXISnet

v ETIAEETE TNV UTTNPECIA TTOU oag eEVBIQPEPEL

4 AtroktrioTe Kwiikoug Npoopaong ZTic HAZKTpOVIKEG YTTNPECTiEG
EHMEIQEH: Av £xeTe (DN eyypage ony utmpedia TAXI Snet, o1 kwikoi oag ioxiouy.
e mepiTTwoT Tou BEAETE va aAAGEETE Toug kwiKkoUg oag (Username, Password) ) Ta
aToIyEia EmKovwviag oag (email, TnA. i fax) TyaiveTe oTnv apyikn oeAida Tou TAXISnet
kot EMAEETE "KpnoTec” yia va KAVETE EmywyT) OTO CUOTNUIO.

F Néa YTrnpeoia YmopoAng AnAwoewv @OPOAOTIAL EIZOAHMATOE ®YZIKQN

MPOEIQNON
YmofdAete AekTpovikd Tn Arfwon Gopoioviac Eicodiparoc (Evmumo E1) ko Ta gupmAnpuwyankd evruma E2
ko E3 omovopkol étoug 2009

et

> NPOGEEXMIEE YNOBOAHE

FHMEIQTH: MeTd Tiv utroBor} Tou evrimrou E1, propeiTe va exTuwosTe EkkaBapionikd Enpeiwpa ©opou
Ewgobniuarog ®uomwy MpoouwTrwy,

E.[N.
AIOIKHTIKH -—
METAPPYOMIEH

= EXIA

2007 2013
=] i o vy

EYPQMAIKO KOINQNIKO TAMEIO

Me 1n ouyxpnuatoddtnaon tng EAAGSag kai Tng Eupwiraikig Evwaong



EBNIKO
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AHMOZIAZ
ATOIKHEIHE &

NTUA — SSL

e my.ntua.gr Login - Windows Internet Explorer,

6@ st |n ttas: /iy phua;grf V|@J";Ceri:'ifjcéta'Erro.r‘ ||

File Edit Wiew Favorites Tools  Help |X @'

¢ Favorites | 9% @8 cugoested Sites + m Free Hotmail @& | \Wweb Slice Gallery -

|n my.ntua.gr Login ‘ |

my.NTUA.GR

EITAVETE TO OTOIEID 0OC

U=zername: | |
Pazsword: | |
Mail Server: |mail.ntua.gr V| ?
( Log In ]

EykoTaoTiaTE Ta WMOKA TIGTOTToNTIKG ¢ Apyxic MoTotroinang tou E.M.M. |4

= EXMNA
~ 2007-2013
= Y T

EYPQMAIKO KOINQNIKO TAMEIO

E.I.
AIOIKHTIKH —
METAPPYOMIZH e m—

Me 1n ouyxpnuatoddtnaon tng EAAGSag kai Tng Eupwiraikig Evwaong




i EoNIKO
Ol <ENTPO
Dl AHMOZIAZ
HHHHHHHHH &
e ATOIKHZHE

Nehereg Neplireng Gre
MRUOEIO TOUEE

o E.I.
= onél;log AlOIKHTIKH
= - npéypayya yia v ovintuén M ETAPPY@ M I z H




EGNIKO

KENTPO
r AHMOZIAZ

ATOIKHEIHEZ &

AYTOAIOIKHEHE

AP oo 2T10X0I EvoTnTag

* Na Katavonooupe ToV TPOTTO XPNoNg TNG
WYNPIOKNG UTTOYPaAPNG

* Na e¢eTtaocoupe KATTOIEG ATTO TIG OUVATOTNTEG TNG
KEVTPIKNG O1adIKTUOKNC TTUANGC EPMH2

* Na ecetaooupue TOV TPOTTO TTAPOXNG
OAOKANPWHEVWYV NAEKTPOVIKWY TUVOAAQYWV
uEow Tou EPMH

'E.l
= AIOIKHTIKH
|METAPPYOMIZH

007-2013 B

Me 1n ouyxpnuatodd



" EBNIKO
> :

Y1rnpeoiec Alaxeipiong INiototroinTikwy

YMNOYPIEIO EZQTEPIKON
F’EENIKH TrPAMMATEIA AHMOZIAZ AIOIKHZHZ

0 ENMTPA®H
e v WRopicko MIoTononTIkD Y 0oy Do Kol KpunToy Dop nons

NAPANABH

& Wripokol MOoTonoin kol KpunT oy poe o
o Wrhpiokol MoTononTisol Y noy pogrc

ANAZHTHYH (SEARCH)

Emhslre qurd v emboyr yio v ovalnTAoeTs S Whgiokd mOToToinTikd. AUt §
heimoupyio eivan ypfmpn yio vo koBopioers TaTe Sva Whgiokd TaToTTOINTIKG Sival yKUpD,
Anypsva, f deupo. Mropsite emriane amd aury Ty emAoyn vo kaTefdoets MTTOTTOINTIKG.

ANANEQZH

Embslre quriv iy emaoyd yio va avavenBel &va Whguokd Mictommoimnkd oo Afyer. MNpems
wevikd v gvavedveral 1o Wrgiakd Mioromromnikd oog touddyiaroy vay piva TTpoTol vo
AAEEL

sUnopiokal MoTonoInTIkaD YOoy oo kil KpunToy pdgnong

s Wrpiakod MigTonoinTikad Yooy pagpr)s Kol Kpuntoypagnang

® ®

TITTOToINTIKG TTpETTEl v avakAnBel apsome yio kdBe OmroTrTn evepyaia,
oupTrEpIAGpfavdpane kKAOTTHC | aTrwhaiag Tou 1Biwnkod khsidiol, kataatpogr Tou Seiyoug
khSIBioy, ohhayic e quvepyodiog, f QmdTng.

ErKATAITAZH CA (INSTALL CA)

Embslre qurd my emboyd yio vo karefdoers 1o wgokd maotomoinnkd g MNpwredouoa
kol T YTrokeipevne Apyrfc Matomoinang 1ou ¥MEZ. Ninpogopisg oyenkd pe v

Ezn‘ EYKOTETTOTN QUTHY Ty TIOToTTaIn kY Ao Bpete edo,
e S AIVIRATINA

METAPPYOMIZH

ANAKAHZH
Embslre qurd v emboyr yio v ovoKoAETETE TO WHQIOKO o TaTomannkd. To prgiakd

007-20

Me 1n ouyxpnuatoddtnaon tng EAAGSag kai Tng Eupwiraikig Evwaong



EGNIKO
KENTPC

Alaxeipion MNMoTtotroiNTIKwWY ApXWwV
[TioTOoTTOINONG

Certificates

Intended purpose; | zall= |

Intermedlate Certification Autharities | Trusted Root Certification Authorities | | Trusted Publ ¢ ¥

Issued To Issued By Expiratio... = Friendly Marr #
F'.EF'..ECCII""'I Rook Ca ABA,ECOM Root CA F1aiz009 DST (aBAEC
Ed addTrust External 4 Roct AddTrust External CA...  5)30/2020  USERTrust
Edautoridad Certificadara de ... Autaridad Certificadar, .. 6/28/2009  Autoridad Ce
Edautoridad Certificadara del ... Autaridad Certificadar, .. 6/29/2009  Autoridad Ce

EdBaltimare EZ by DST Baltirnore EZ by DAT 7laj2009 DT (Balkirmor
Eelgacnm E-Trust Primary CA  Belgacom E-Trusk Prim...  1J21/2010  Belgacom E-T
Edcaa HRT SecureMet CA CL..  CEMW HKT SecureMet .., 10f16/2009  CW HET Sece
Edca HET SecureMet CA CL..  CBMW HKT SecureMet ... 10/16/2009  CW HET SecL o
[ | >

Certificate intended purposes

Close

= EXIA

2007-2013
-E-

IKO TAME

E.I.
AIOIKHTIKH
METAPPYOMIZH

007-2013

Me tn ouyxpnuatodotnon Tng EAAGdag kai Tng Eupwiraikng Evwong



L A Eykardotacn Odnywyv kal AoyIouIKOU

e H €EUTTVN KAPTA KAl O KAPTAVAYVWOTNG
QTTOTEAOUV VEO UAIKO YIO TOV UTTOAOYIOTN UAC

* Eival euvonTo OTI atraiteital

— N €yKATaoTaon Twv odnywv (drivers) oT1o EKAOTOTE
AEITOUPYIKO oUuoTNHA

— H eykardoTtaon TTpoyPAPPATWY TTOU ETTITPETTOUV TN
dlaxeipion Tou UAIKOU

En

LIEN.
= ELIA “|AIOIKHTIKH
' -IMETAPPYOMIZH

= I

Me Tn ouyxpnuato adag kai TNg EupwiraikAg Evwaong
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. Eloaywyn Wnelakng Ymoypaeng MS
Word (1)

Digital Signature

Signatures |

The digital signature generated by Office may not constitute a
leqally binding signature. For mare infarmation, read abouk digital
signatures in Help.

The Following hawve digitally signed this document:

Signer Digital ID Issued By Dake

Attach certificates with newly added signatures

Wiew Certificate. . Remove

[ Help ]

[

[ 1].8 ][ Cancel ]

= EXMNA
~”" 2007-2013
= [ ()

EYPQIMAIKO KOINQNIKO TAMEIO

E.I.
AIOIKHTIKH —
METAPPYOMIZH

Me 1n ouyxpnuatoddtnaon tng EAAGSag kai Tng Eupwiraikig Evwaong

* * %
* *
* *
* *

* 4 %




Eicaywyn WYnoelakng Ytroypapnc MS l

Word (2)

Select Certificate E”Zl
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E®HMEPIZ THZ KYBEPNHZEQZ

THZ EAAHNIKHZ AHMOKPATIAZ

TEYXOE TOY ANQTATOY EIAIKOY AIKAZTHPIOY (Kat dpBpov 100 Tou Zuvtaypatog) Ap. dUAAou 1
8 ®eppouapiou 2010
MEPIEXOMENA ANOGAZEIZ
ANOPAZEIZ 1]
ApiBuse 18/2009

Apon anogatikfig olykpovong dwatodooiag yeta-
Bl tou Mohupehodc NpwToSikelou ABNviv Kai Tou
Mowkrriked Egerelou ABrvdv, ta onola pe Tig
anopdoels 6838/2005 kat 2604/2008 avniorofywe,
gxpivav 6ri otepodvral SikatoBoolag yia ™ Sa-
@opd nov avéxue and olupaocn owagBeioa pe-
TaEd ™G arrodong etapeiog kar Tou EAMvIKOG
Anuooiou

‘Apon anogatikig olykpouong Skawdoolag pe-
T1aky Tou ZupBouliou tng Enpateiag xal Tou

Apon anogarikig olyxpouong Siatodooiag petall Tou

MNohupehol; Nowtodikeiou ABnviv KaL Tou Alown-
oy Egerelou Abnviv, Ta onola ue Tig anogpdoeg
6838/2005 kal 26042008 avriotolywe, fkpvav 6ti
atepolvral Siwatodooiog yw ™ Slagopd nou avé-
xue and oluBaon owagdeioa petakd g artodong
erapeiag kat Tou EMnviked Anpogiou.

To Aviitato Edid Alkaomiplo

(katd 1o dpBpo 100 Tou Tuvtdyuatog)
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www.ermis.gov.gr

i Eordeon

Efvikn MUAn ermis

EXETIKG JE TAW TURR ermis
Bepomikd supeThpLo
Eupethiplo opdduw kowol
Eupethiplo emuonwvice

Méa kol owokaw szl ermis
RlEa ko ok ot Gl QopEwy
Eupethiplo dpuy

ZuxwEe EpuThSE

Ddpaup

4" European eGovernment
Awards 2009

Nominee
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EPMH2

EOvikn NMUAn Anpooiag Aloiknong

behria Tomou Topea
YTIOYPTEID CIKOHOMIKON

AVIKOUGWETOL OTL N TPOBEopIn KOToBoRMG Tow TERMY KUKADMOopLo; vo To £tog 2010 TopoTsivero amd T
3171252009 wg Tig 155142010, H mapdtasn wxdsl kol yio Ty TARpowpr Tow Tehdy péow tpameloy f EATA.

Mo Oo0uG 1 GI0KTATES oxnuaToy 2 MBupoDy v .,

Mponyodpsva 1 2 3 4

Gzpatké Eupstnpio

Napatacn mpoBzopiag kataBoAng TeAwy KUKAO@OpLAg Kal
Katafeong mvakidwy wg tig 15/01/2009 - 20712109

Emapsvo

Dopeig Anpoagiou

MhaonynBeits pémm Ty KaThyopLwy Tou Bzpariol supetnpiou Thg EBukrs Muing Anpdoios Slolknong
Ermiz KoL ST PepwBEiTs vum UTNPEcles, CuOKOWIDDELS, GLXYEG SPTHGELG KoL XproiHous SUwIEoHoUS Tou

cxpopoliy TR BepaTikr kotnyopla Tou emaSLars,
LAV YO E TRV 1IB10TNTA gag

Modizg

AMES | Buepyol- Meozisepxopewol oty ayopd
epyanion | Fowsls won mandid | Mowadkes |
Anpdcioy urdhanhol | Anpatsg - Exhoyes |
Ekmandzudpzuot | ISwatikol urdhhnhol |
Komowohietée | Korokol umoiBpou | MaTowdsteg
| Méow | Opoyewsic | Tpitn i

Emxziprioeig / Opyaviopoi

Broprpzondo | Brotexio | EhedBzpol
smoyyehparics | Epmoplo mpoidwton |
Empehntrpu | Etmpeies | Kowogpeheg
opyoacpol | Mkpopssoisg £ meEiphoas |
Motumotkd wipdporo | Zovetonpuopol | Zoporeio
ko clnhoyol | Tauplotueds £ mxaphosg
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Kahwe npbars

arny EBwir) M0hn &npoou; ALolknong ermis, 1o vio
KuBspunried Alcfiktuckd  tdma thg  Anpdoios
LOKNONG YU TV TANDOWOPNON  TOMTUY koL
EMxElpAoawy Kol TRW oot SEk TEpoioon
MAEKTEOWKDY  CUWDRRADYWY oD VD KEWTPLKD
anuzio (e-Government Portal).

uE . y
mE HAzkTpowkes Ymnpacizg

O ckdhouBzg UTnpesiag, Tou arsuBlvawto
GTOUG £y YEVPOUPEVOUE ¥PrGTES, TOPEX0VTOL
nihakTpoM ke ard Ty EBwikr MOkn anpdoi;
Aloiknong ermis,

¥opriynen BBolions oloyavaloKg KOmdaTosn;
o DA (EBwka Anpotohdyio)

¥apriynen avriy pdipou Anflopekn; Tpdgng
Bodrou (Euducd Angiopaxeia)

¥apriynen avriy pdipou Anflopekn; Tpdgng
yépou (Euduwd Anguopxeia)

"OAEC DL MAEKTPOUVKES UTINPECIEG
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01 avaykeg Hou

Ayo piido omwitt

MepliopBovouTol UTRPEGES KO TANPOEopiE; ToU £ivi aTapoiThTES YL TRy AmOKTREN 1 o yEpEn
Womolkion chdu kol kaBE 2lE0uc SIEUKOAMIVGELS TOU TOPEXOWTOL STd SLGpopoUs (opels Tou dnPociou
Amwg GovELD D YEPGNG KOl Oofopo;, £TGNG {NTANOTD (pOp0R0yos, (popoaTadhayEs Yo Ty TRoTh
KOOI kAT,

Avoiyw emixeipnon

MepthopBcaoyVTol UTNEESLES, TAMDOMORIES KoL TO SXETKG vopoBzTIcd TACIoLD yIo Trv (Epucn
EMEPRONG KoL GUSTOSNG ETOLPElOs, £ TIXOpMYHGEL KT,

AmoKTo wondi

MepliopBovouTol UTRPEGES, TANpOEoplEs Gxretkds PE £ MESPOTO PNTAATATOL, OlKoyEvELdkd £ MEApaTo
Won, BonArpom o opodLa Ty TopE wy, SAAWEN wERMong Ko SLoduKosies Tou cpopody Ty oo,
REITOUpYIO TOEATO T Kol ToldkY oS KT,

AgpaihiZopcn
MepliopBovouTol UTRPEGES Ko TARPOEOopIEE ToU GxeTifowTo PE Ty Kook ospdhcn ard dho to

TOPEND, ATWE TOTaTOUNTIKG QopaALENG, £ TEOUOT 0 QSEOMLOTIY TORE WY, OopoMoTIKES Slopopés
KT,

Bydivos atn covtadn

MepliopBcvouTon UTNPEGES Kol TARPOEopiE; ToU SxetifovTo Pe T GUWTOELoSaTRon amd i T
TOpED,

Exara to woprowdi pou

MepihopBdvoyTol UTNEESLES Kol TAMPOoRiE; Tou apopoldy Ty aranans SiaBarnpioy, aotuwopwns
TOUTATATOG kKOl YEWkd TRoso Tk £y poipoo.,
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A " NioTta Katnyopiwyv YTmnpeoiwyv HA

« KaBodniynon xpnoTtn yia Tnv eupeon TTANPOPopiag

« Karnyoplotroinon TTANPO@OPIWY KAl UTTNPECIWY UE

« e-Government Category List

o lgepapyxIKa opyavwuévn JE BAon TRV AEITOUPYIKN TTEPIOXN
TTOU eVTAOOETAI N KABE uttnpeaia HAEKTPOVIKWY
2. UvaAAQywV Kal TOV TOJEDQ TTOU QUTH agpopa

e [l.x. Metagpopécg / Oxnuarta / Adeieg odrnynong /
YTrnpeoia Ekdoong adelac odnynong
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