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1. Eicaywyin ornv
HAexTpovikn ArakuBépvnon

EIZArQrH STHN HAEKTPONIKH AIAKYBEPNHZH

HAekTpovikn AiakuBépvnon - Ti givai?

H xpnoipgonoinon
TexvoAoyiov MANPOPOPIKAG
kail Enikoivmviov
omn
Anuoaoia Aloiknon kai Tonikn
AuTodioiknan
HE OTOXO
TNV Yn@Iiakn napoxn
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EIZATQIM'H XTHN HAEKTPONIKH
AIAKYBEPNHZH

Baoikég Apxéc HAekTpoviknG AlakuBEpvnong

0 [lapexel UNNPETIEG ENKEVTPWHEVEG GTOV MOAITN:
v YWnAAg nolotnTag
v EUkoAa npooBAacipeg HEow NoAAanAwv 0dwv
v Ao@aleig
v Tou va €xouv vonua yia Tov noAiTn

v Tou €xouv idla NnpooBaciyoTnTa yia 6Aoug

0 Xpnoigonolei KAAUTEPA Kal anodoTIKOTEPA TN
dnuoaia nAnpogopia

EISArQrH STHN HAEKTPONIKH AIAKYBEPNHZH

HAekTpovikn AiakuBépvnon - rNari (1/2)

Q AU&non napaywyikoTnTag NG Anudaoiag Aioiknong

v Meiwon KOGTOUG TNG NApOXNG UNNPECIMV

v Meiwon TwV avaykov eniKoIivwviag Je To KoIVO (TNAEQWVIKA
KEVTPa unodoxnG, YKIOE)

v KaAUTepog ouvToviopog avaueoa os ®opeic — Koiva npoTuna

v EninAéov opeAn and Tnv avadiopyavwon d1adikaciwv, nou
oTadiakd a&lonololv KAAUTEPA TIG TEXVOAOYIEG NANPOPOPIKNAG Kal
ENIKOIVWVIDV

v AuvaToTNTa VEWV UNNPECIOV KAl HeBOdwV AsiToupyiag (n.X.
TnAe-gpyaacia, forums, diaBouAeliosig, TNAe-eknaidguon)
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EIZATQIM'H XTHN HAEKTPONIKH

AIAKYBEPNHZH

HAekTpovikn AiakuBépvnon - rNari (2/2)

0 KaAUTepeG unnpeaieg yia NoAITEG Kal ENIXEIPNOEIG

v Megiwaon Tou XpOvou €EUNNPETNONG

v Meiwon Tou KOOTOUG YIa NOAITEG Kal ENIXEIPAOEIG

v AUEnon TNg ao@AaAiesiag Kal TnG akepaldTnTacg Twv
O0edOoNEVWV

v Ynnpeoieg nou napExovTal o Baon “24x7”

v Ynnpeoieg nou dev kavouv d1akpioeic oe xpwua, QUAAO,
nAikia

v AuvaTtotnTeg vEwv unnpeoiwyv (N.x. e-Democracy)

EISArQrH STHN HAEKTPONIKH AIAKYBEPNHZH

Ta kupia nTnuara yia Tnv HAekTpovikn AiakuBépvnon

0 YNnodouEG:
'Exouv o1 unnpeoieg TNG Aloiknong TNV anapaitnTn TEXVOAOYIKN
unodoun;

o Aiadikaaieg
‘Exouv o1 d1adikaaieg TnG Aloiknong Tnv KataAAnAn doun Kai
dlacuvdeon woTte va a&lonoinoouv Ti¢ TMNE;

o MpooBaaon
'Exouv ol MOAITEC Kal o1 ENIXEIPHOEIC enapkn npdaBacn og
UMOAOYIOTIKA GUOTRAHATA KAl ENIKOIVWVIAKA JEoQa;

0 Ae&idTNnTEG
'Exouv Ta aTeAExn TNG Anpoaoiag Aloiknong kal Tonikng
AuTodioiknong aAAd kai ol NoAITEC TIG anaITOUUEVEC OEEIOTNTEG

NANPOPOPIKNAG;
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EIZATQIM'H XTHN HAEKTPONIKH
AIAKYBEPNHZH

Ta kUpia eynodia

1. "EAA€1yn S10A€ITOUPYIKOTNTO!
Which are the main barriers in realising by 2010 efficient and wn PyIKoTHTAS
effective eGovernment 2. Opyavwrikd Epmodia
% of 283 respondents B ;
0 10 20 30 40 50 &0 70 3. EAAeiyn deglotATwv oTig A.A.
Lack o =———t—i—tm 4  'EMeaynmporimwv
Org barmers I J : 1 I 1 5. EBviki vopoleaia
iapcerindlaol e 145 6. 'EAAgiyn MANPOQOPIAKWY ZUCTNHATWY

Missing standards 43

National legislation ) omA.A.

Lack of IT capability in ! 35 7. Avemapki mpoéoBaon oe TMNE kol éAAeiyn
Insufficient access to Information and
Communication Technology for citizens or 3 £|,I1TIO'TOO'l’lVr]§
Lack of trust and secunty 30 . ,
Lack ot Sraneing L EAAgIpn XpnHOTOS0THOEWV
Insuficient skils of the citizens 23 9.  Avemapkeig 5816TnTEG TMNE OTOUG TTOAITEG
Elageiation 1 10. Nopo®eaia Tng EE
Insufficient skills of the businesses 10 1 A . 2 -
—— . Avetrapkeig Be§IOTNTEG OTIG ETTIXEIPAOEIG
Other =06 12. NopoBeoia TOmIKAG auTodioiknong

Tnyn:htip://ec.europa.eu/information_society/eeurope/i2010/index_en.htm
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Tunoi! Ynnpeoiwv HAekTpovikng AiakuBépvnong

vnnpeoiec 626

Mepipépeiec

Emxeipioeic

Vnnpeoieg
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MoAirec.

EAAnviki Anpooia Aioiknon

% KuBépvnon-npog-KuBépvnon (Government to Government - G2G)
< KuBépvnon-npog-MNMoAiteg (Government to Citizen - G2C)
% KuBépvnon-npog-Enixeiprioeig (Government to Business - G2B)
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EIZATQIM'H XTHN HAEKTPONIKH

AIAKYBEPNHZH

Ynnpeoia

QMapouaialel Ta akdAouba xapakTnpIoTIKA, T onoia Tnv
Eexwpilouv and pia diadikaaia, diepyaaia n anAd pia epyacia
EVOG (POPEA:

v 'Exel xpriotn

v 'Exel napadoTéo
v 'EX€l napoxo

v 'Exel pubpioTn

Q AlakpiveTal o€:
v Movo-g100dikr (anAn nAnpo@odpnan, NoTonoINTIKO Yévvnaong,
OIKOVOMIKN ouvaAAayn)
v ToAu-gi00dikn (NpounBeia, xoprAynon adeiag enixeipnong, aitnon
yla adeia diapovng)

EISArQrH STHN HAEKTPONIKH AIAKYBEPNHZH

11

AnairoUusva xapakTnpIoTiKa Hiag Ynnpeoiag

O XxpAoTNG Miag NAeKTPOVIKAG unnpeaiag TnNG Anuoaiag Aioiknong:

Q Ae xpeialetal va yvwpilel Tov Tpono Asiroupyiac, Tn doun Kai TI¢
apHodIOTNTEG TWV 0OPYAVWTIKWV Povadwyv TnG Anudaoiag Aioiknong nou
gunAékovTal yia Tnv eEunnpETnaon Tou

Q MNpénel va €pxeTal 0€ NAPr anokAEIOTIKA e TO onueio ekkivnong Tng
unnpeaiag (k&vtpo eEunnpernong, dnuoOcio NANPoPoPIaKko cloTnua)
Kal va napaAapBavel To anoTEAECPa TNG UNNPECiag ano €va onueio
€€000U, XWPIG va eunAékeTal o evdidueoa otadia eEunnpeTnong (One
Stop Shop)

Q Mpénel va £xel online evnuépwon yia Tn por TnG NAnpo@opiac kai Tn
ANWN TWV anoPAacewy Nou a@opoUlV TNV unoBean nou dIEKNEPAIWVEI
NAEKTPOVIKE

EISArQrH STHN HAEKTPONIKH AIAKYBEPNHZH
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EIZAFQrH 2THN HAEKTPONIKH
AIAKYBEPNHZH

Baoer dopéa

Mapadooiakn Mpooéyyion: Avainrnon Ynnpeoiag ...

Brtavahovikig

Mpuwrodikeia EwoyyeMo  FupBodMomc  EBvikd

AnpoTpacies

ABVY MpwroGikiy  Emepardag  Tumoypageio OAAY
Napaig ABrviv

ELIE TE 1:10pp
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2uyxpovn lNpooéyyion: Avalnrnon YNnpeoiag UE...
reyovora Zwng
révvnon
. Exknaidsuon
Zuvra&n
Z1parog
Oikoyéveia
rauocg Epyaogia Tl
Acpanigopat
"
B Frousi
N | Exohkn {wry
L\&_
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EIZATQIM'H XTHN HAEKTPONIKH
AIAKYBEPNHZH

Zuyxpovn Mpooéyyion: Avalnrnon Ynnpeoiag UE...
ANiora KuBepvntikwv Karnyopiov

ABANTIONOG, MoAiTiopdg, Téxveg, Wuxaywyia, Toupiouog
AvBpwnol, KolvoTnTeg kal AlaBiwon

Ao@daAeia, Anpoaoia Tagn, Aikaioouvn kal Aikai®parta
Aopalion kail ZUvTagn

lewpyia, NepiBaillov kal duaikoi Mopol

AigBveig Sx€oelg kal Apuva

Exknaideuon, Kapiépa kal AnacxoAnon

Enixeiproeig kal KAadoi

18ayéveia, Koivwvikn €vtagn, Opoyeveic, MeTavaoTeg, Z€vol YNRAKOOI
KuBépvnaon, MoAITIkA kal Anpoaia Aloiknon

MNAnpogopia kal Enikoivwvia

MoAgodopia, PupoTopia, Oikodopég kal KTnuaTtoAdyio
Yyeia, AiaTpo®n kai Mpodvoia

00000000 000D 0 O O

EISArQrH STHN HAEKTPONIKH AIAKYBEPNHZH

15

Enineda OAokAnpwonc Ynnpeoiov
HAekTpovikng AiakuBépvnong

* ENIKOIVWVIAKEG Ynnpl:cisq (Interaction)
eMapixouy nlr]poq)oplm(o UAIKG yia Tov TROMO BIEKMEPAIWONG TG UMNPECIaGKaBmg Kal Enlm]uo UAIKG (NpoTUna urrr]oEmv Bsﬂumxn:nw, 5
KAr) To orloio 01 YpiOTEG Iropouy va «kaTefdoouy:> GToY UMOXOYIOTT] TOUG, ¥a T TUNMGOUY KAi ¥a TO XPNOILONoN ooy Kard m Eninedo
guyakhayr) TOUGLIE To GOpEA OF PUOIKO ENINEDD

online unno dmusmvané xp , NP pnxawupo avavvmplanq, mumnmnunq Kal npocrclmac, TV
5£d0jEVIY MOU ANocTEMEI 0 ¥PHGTG TG UI'Ir]pEO'IClC,

* ZuvaAAaKTIKEG Ynnpsaisq (Transaction)

-Ynoo‘rnm(nuv )AEITOUpVIE(; OMoU 0 XPIIoTTIG OAOKANPMVEI TIG vathlvEg nou mepAappaver n urnpeaia (n.y. minpayn ©MA). To oTi pia a
NAEKTpOY K uNnpeoia Eulvzl m duvaromTa U}AOKM]meT]C [)IKUV[)|JIKUW auvarhayow , CUVENKYETaITT) BUVATOT Ta TG MARpoug Eninedo
UMNOKATAOTAOTG TG AV TIOTOIXNG HN-NAEK TPOY IKING UNNPETiac.

. npocmnonomuévet; Ynnpscisq (Personalization)

#MapExouV NPOCUIMANPWLIEVEG (POPLIEG OTO XpiaTn OTO BaBLIG MOU EMITPENETAIANG TO VOLIKG MACITIO KAl TOV EVILEPGYOUY Yid
UNNPECIEGMOU TOV apopoly avakoyd |E To KOIVY IKO-0IKOVOLIKG Tou Mpogil .

Eningdo
5
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EIZATQIM'H XTHN HAEKTPONIKH
AIAKYBEPNHZH

EupulwvikoTnrta

«EupulwvikoTnTa» fj «Eupulwvikn NMpocBaon» ivai n
duvaToTNTa Napoxnc ypnyopwy, acpaiwyv Kal a&ionioTwy
ouvdEcewVY aTo AladikTuo 0€ 000 TO dUVATOV HEYAAUTEPO PEPOG
TOU NANOUCUOU KAl HE AVTAYWVIOTIKEC TIMEG

O1 TexvoAoyieg nou pnopouv va xpnoigonoindouv yia TNV
dnuioupyia dIKTUWV eUupulwVIKAG NpdoBaong eivai:

- OnTikeg Tveg

- TexvoAoyia DSL

- AoUppara dikTua Kal onueia acupuaTng avapeTadoong
(wireless hotspots)

EISArQrH STHN HAEKTPONIKH AIAKYBEPNHZH 17

MpooBaoiuornra

«H 1016TNTa Tou cuoThAPaTog H/Y, oTo onoio €xouv NpPooTeBEi

kKaTdAAnAa npoypdupaTa rj EpapuoyEG, NPOKEIJEVOU auTd va

KaTaoTei eUKOAO OTO XEIPIOPO anod ATopa e €10IKEG avAYKEG»
(AgonoTng, 1999)

Wsr“- Web Accessibility

initiative

o AnoTteAei npwToBouAia Tou World Wide Web Consortium yia
Tn BeATiwon TNG NpooBaciyoTnTac Tou MNaykoouiou

o IoTou Opilel 3 enineda cuppdpPwaonc (conformance levels):
A, AA kai AAA

'wg.ﬁ XHTML
~ 1.0

~ WAI-AA
W3 weae _1.n|

EISArQrH STHN HAEKTPONIKH AIAKYBEPNHZH
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EIZATQIM'H XTHN HAEKTPONIKH

AIAKYBEPNHZH

MoAuyAwooiko Mepisxouevo kai MoAAanAa KavaAiia
MpooBaonc

O1 unnpeaieg HAekTpoVIKAG AlakuBEpvNonG Npenel va €ivail
NPooBACIHEG:

0 & NoAAANAEG YAWOOEG, NANV TNG EAANVIKNAG, avaAoya HeE To
Kolvd oTo onoio aneubuvovTal
0 Anod noAAanAd kavaAia, n.x.
> Mé&ow AladikTuoU
Méow TnAepwvou
Méow KivnToU TnAspwvou
Méow Wnoeiakng TnAedpaong

>
>
>
> Méow PDAs kal Pocket PCs

EISArQrH STHN HAEKTPONIKH AIAKYBEPNHZH
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Araniotwoeic ano tnv Epapuoyn tnc H-A

Q AloIkNTIKN YETAppUBUION XWPIG TNV TeEXVoAoyia dev yiveral
Q H Texvohoyia and povn Tng dev enapkei yia Tnv kaAUuTepn
dlakuBépvnon
Q XpeialdpaoTe KAAUTEPN XPHON TWV NANPOPOPIVY, TWV
avBpwnwv, Twv d1adikaci®V Kal Tng TexvoAoyiag
Q H avadiopyavwaon koaoTilel 5- 10 popEG NEPICTOTEPO And Tov

€E0NAIOUO NANpPo@opIKknG, dnAadn, yia kaBs 1 EYPQ EonAiopou
xpelalopaoTe eninAéov 5-10 EYPQ yia Tnv avadiopyavwaon

H TexvoAoyia dev pnopei va peTaTpewel Kakeég diadikaaieg oe KaAEG, aAAd ...n
NAEKTpOVIKN diakuBEpvnan dnUIoupyei Wia KaAn gukaipia yia Tn dnuoacia
dloiknon va Kavel 1o £€pyo TnG kaAuTepa

EISArQrH STHN HAEKTPONIKH AIAKYBEPNHZH
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EIZATQIM'H XTHN HAEKTPONIKH
AIAKYBEPNHZH

2. H HAextpovikn Aiaxufépvnon
otnv Evpwmn

EISArQrH STHN HAEKTPONIKH AIAKYBEPNHZH 21

HAekrpovikn AiakuBépvnon ornv EE — IoTropikn Avadpoun

Q >xe€dio Apaong 2002 (e - Europe 2002 Action Plan)
Q >xe€dio Apaong 2005 (e - Europe 2005 Action Plan)
QO HAekTpovikn AlakuBepvnon i2010 EGOV action plan

Q Wnoeiako ©spaTtoioyio (Digital Agenda for Europe 2020)

EISArQrH STHN HAEKTPONIKH AIAKYBEPNHZH 22
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EIZATQIM'H XTHN HAEKTPONIKH
AIAKYBEPNHZH

e—Europe 2002 Action Plan

2. Enevdlosic og avOpwnoucg Kal OeEIOTNTEG

3. Mpow6non Tng xpriong Tou INTERNET

1. ®OnvoTepo, TaxUTEPO, Kal aoPaiég Internet

EISArQrH STHN HAEKTPONIKH AIAKYBEPNHZH

HAekTpovikn diakuBépvnon
COM (2003) 567, 26-9-2003

okono:

Q TN BeATiwon TNG €EUNNPETNONG TOU KOIVOU

H xpAon Twv TEXVOAOYI®V TNG NANPOPOPIKNAG Kal
TnAenikoivwviwv oTn Anuoaoia Aloiknon o€ ouvouaouo Pe

OpYAVWTIKEC AAAAYEC Kal VEEG OEEIOTNTEC TOU NPOowWNIKOU HE

QO Tnv evduvapwaon Tng dnuokpariag

Q TNV unooTnPIEN TWV ONUOCIWY NOAITIKDV

EISArQrH STHN HAEKTPONIKH AIAKYBEPNHZH
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EIZATQIM'H XTHN HAEKTPONIKH
AIAKYBEPNHZH

HAEKTPONIKH
AIAKYBEPNHZH >THN EE
=Avaoxed100 060G B1adIKaC1WV
=Extraideuon mpoowirikou
=NopoBeTikég aAAayég
) , . ON LINE
Néa povréAa dloiknong Ymnpeoiee
HAEKTPONIKH ANHOKPATIKEG R
AIAKYBEPNHZH S1adikagieg v
YmooTtipién
ANpOCIWY
TIOAITIKWV
EIZAMQ2rH >THN HAEKTPONIKH AIAKYBEPNHZH 25

e-Europe 2005 (1/2)

¢Europe

- HAekTpoVvikn diakuBEpvnon (AIKTUAKEG ANUOCIEG UNNPETIEG)

'Ewg 1o 2005 n Eupwnn npénel va d1aBETel:

- HAEKTPOVIKEG UNNPETiEG Padnong
- HAEKTPOVIKEG UNNPETiEg Uyeiag

- Auvapiko nepiBailov HAekTpovikoU Enixeipeiv

Kal WG KAaTaAUTn yia auTEg

A1adedopévn Eupulwvikin npooBaon kal AcpdaAeia

EISArQrH STHN HAEKTPONIKH AIAKYBEPNHZH 26

AZTAZHX — ATIAMNAAAKHZ —
K.PANTOXZ — A KONTOTI'IQPI'HX

13



EIZAFQrH 2THN HAEKTPONIKH

AIAKYBEPNHZH

e-Europe 2005 (2/2)

eGovernment

Broadband (wired, wireless), mulli-platform (PC, TV, mobile, ...)

Security

EIZArQrH STHN HAEKTPONIKH AIAKYBEPNHZH
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i2010 eGOVERNMENT

2
3
4,
5

£TOoXO1 22%i12010

1.

Infon’na]\on S
n

'Toeg eukalpieg yia npdoBacn og 6AoUG Rl
AnodoTIKEC KAl ANOTEAECUATIKEG ANUOCIEG YNNPETIEG
Wnoionoinon 31adikaciwv onuavTikou evalapEPOVTOG
Anuioupyia KaTaAuTIKQOV Napayoviwv

EvOuvapwon Twv dnuokpaTikwv 31adikaciwv

The EU's main policy initiative in this field is the eGovernment
Action Plan, which focuses efforts on five priorities:

Inclusive Efficiency High Impact Key eParticipation
eGovernment Effectiveness Services Enablers

EIZArQrH >THN HAEKTPONIKH AIAKYBEPNHZH
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EIZATQIM'H XTHN HAEKTPONIKH

AIAKYBEPNHZH

i2010 eGov: 210)06 1
Kavévacg MoAitng ekrog HA

Méxpl To 2010 0ol ol MoAITEG, cuUNEPIAAUBAVOUEVWY TWV ATONWV HE
avannpia, 8a enw@elolvTal and Tnv HAekTpovIKn AlakuBEépvnan Kai ol
dnuoaoieg dioiknaoeig Ba diaB£Touv NANPOPOPIEC Kal uNnpeoisg nou Ba

gival eUKoAa NPooBAciPeg ano 6Aoug aveEalpETwe, HEow Twv TME

No citizen left behind

EISArQrH STHN HAEKTPONIKH AIAKYBEPNHZH 29

i2010 eGov: 210)0G 2
AnoTteAeouarikoTnTa kai AnodoTikoTnTa

Kave To owoTo, owoTa
AnAadn:
Kave ekeivo nou gniBupouyv ol MoAiTeg kal o1 Enixeipnoeig

(AnoteAeopaTikdTNTA)

Me Tov nio eBnvo Tpono

(AnodoTikoTNTA)

EISArQrH STHN HAEKTPONIKH AIAKYBEPNHZH 30
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EIZATQIM'H XTHN HAEKTPONIKH

AIAKYBEPNHZH

i2010 eGov: 210)X06 3
Ynoionoinon kpiocigwv d1adiIkaci®v

H HA wneionolei dekadeg d1adiKkaoieg JEPIKEC anod TIC OMNOIEG
£€X0UV OOBAPEC ENINTWOEIC YIA TOUC NOAITEG Kal T dnuoaia
dloiknon.

HAekTpoviknh avayvwpion (STORK)

0dnyia Twv unnpeaiwv (SPOCS)

HAekTpovikeg npounBeleg (PEPPOL)
dakeAog uyeiag (EPSOS)

EISArQrH STHN HAEKTPONIKH AIAKYBEPNHZH
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i2010 eGov: 210)x06G 4
Anuioupyia avaykaiov ocuvOnkov

Méxpl To 2010 0ol ol Eupwnaiol MOAITEG Kal ol enixelpnoeIg Ba
eNW@eAOUVTAI AaNo TNV AoPaAr Kal eUKOAN TauTonoinon Toug, He
NAEKTPOVIKA PNEOQ, KATA TIC CUVAAAAYEG TOUG HE TIG ANUOCIEG

Ynnpeoieg o€ onoiodrnoTe Kpdtog - MEAoG

4
4'“;
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EIZAFQrH 2THN HAEKTPONIKH

AIAKYBEPNHZH

i2010 eGov: 210)X0GC 5
EvOuvauworn Twv CUUUETOXIK®YV 31adIKaciov

Q Evnuépwon Twv MoAITOV yia Ta NoAITIKG SpwHEvVA
Q Wneiakog Anpooiog AldAoyog (e-dialogos e-GOV Award

Finalist 2009)

Q HAekTpovikéc Wnpopopieg
Q Suppetoxn otn diadikacia ANWnG anopacswy

EIZArQrH STHN HAEKTPONIKH AIAKYBEPNHZH
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http://ec.europa.eu/information society/eeurope/i2010

" Polces | Acittes| Culure & Sockety|

“"*. Europe's Information Society

im0

i2010 - A European Information Society for growth and employment

Fﬁ_ N T(,’ [ i 12010 is the EU policy framewark for the information society and media, It promotes the positive contribution
W H
i

that information and communication technologies (ICT) can make to the economy, society and personal quality of

at women! life. More information

[ i i
atie- HIGHLIGHTS: Eur n il W L n for invs i AP I in
aws
Strategy -key doaments
Mid-term reven 2008 : Pre ing infr: r n o
HghLevel Grop | Recovery Plon (Doc 7848/1/09 Revl) 8 177 k8
1CT and Usbon Swategy
Aeries NEW: EC Confe *Broadband and U action in the recovery plan’, Turin 2-3 April 2000

% : EC Conference n nin the r ', Turin 2-3 Apri
Innovaton, ICT research H
N R ——— H Issues at take in the forthcomng EU broadband strategy. ICT industry, national and regional authorities,
Flogutios - ausity of Me : national regulators and relevant Commission Directorates General
ey g ok i Information day for management authorities of EU funds to get acquainted with the process for investing EU
pendmeteg 1 budget allocated to broadband infrastructure within the context of the recavery package.
Stuteserders :
Olher repors H Programme (pdf)
Py |
Tvents : MEW: Better access for rural areas to modern ICT
Archive: i
Precwration of 2010 i (03/03/2009) Connecting the 30% of the EU's rural population that has no high speed intemet access should be 3
sl | prionty for achieving ‘broadband for all' by 2010, the Commission said today. Improved interet connectivity is
ke and eontact | powerful tool to stimulate swift economic recovery.

The Commission outknes how it would use its own support programmes to boost internet networks and services in

EIZArQrH >THN HAEKTPONIKH AIAKYBEPNHZH
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EIZAFQrH 2THN HAEKTPONIKH
AIAKYBEPNHZH

Ynoiako OsuaroAoyio (Digital Agenda for Europe 2020)

O To ynepiako OspaToAdyio €ival n Np®TN anod TIG eEnNTa EHBANHATIKEG
npwToBoulieg oTo NAaicio TG ZTpaTnyikng "Eup®mnn 2020 yia
£€Eunvn, BIWCIKN KAl XWpPi¢ anokAgIoNoUG avanTugn"

("Europe 2020: A strategy for smart, sustainable and inclusive growth")

Q X16x06 Tou Wn@iakoU OgpaTtoAoyiou gival n EMITAXUVON TNG OIKOVOUIKAG QvATITUENG
G EE péow Twv TMNE, pia 1don mou Aon eival éviovn Ta TeEAeuTaia xpovia agou,
ouuewva pe Tpdoearn ékBean Tng EE yia Tnv wn@iakAi aviaywvioTIKOTNTA, TO AKICU
NG AUENONG TNG TTOPAYWYIKOTNTAG OTNV Eupwitrn KaTtd TNV TEAEUTAIO OEKATTEVTAETIO

oQeINGTAV 10N OTIG TEXVOAOYIEG TTANPOPOPIWV KAl ETTIKOIVWVIWV.

Digital Agenda

for EUrépe

Q MepihapPBavel TTA OTOXOUG

EIZArQrH STHN HAEKTPONIKH AIAKYBEPNHZH
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(]

To Yneiako @euaroAoyio yia Tnv Eupwnn

EIZArQrH >THN HAEKTPONIKH AIAKYBEPNHZH
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EIZATQIM'H XTHN HAEKTPONIKH
AIAKYBEPNHZH

EvOeIKTIKG OQPEAN

v H unepraxeia ouvdeon Pe To AIadiKTUO Yia NePIoCOTEPOUG Eupwnaioug

AN

H npooBacn o€ eupUTEPO VOUIHO J1adIKTUAKO MEPIEXOMEVO, HE TNV
anAonoinon Twv d1adIkaciwVv NVEUUATIKOV dIKAIWHATWV Kal 6egpoBETnan
Naveupwnaikwv adeiwv XpAonNG Kal JE TNV EVTATIKONOINGN TNG WnIonoinong
NOAITIOTIKWV GUAAOY®V

AN

H peyaAuTepn ao@AAegia TwV VEAP®V XPNOTOV NAEKTPOVIKWV UMNPECIDV

AN

H evioxuon Twv Kavovwy yia NpooTaacia npoownikwv dedoUEVWV Kal n
JIEUKOAUVON TWV NAEKTPOVIK®V NANPWHOV TIHOAOYNONG

AN

H e-Yyeia (n.x. online 1aTpikég oUPPBOUAEG, S1adIKTUAKA 1ATPIKOI apxeia,
KIVNTEG OUOKEUEG NapakoAoUBnong TNG KaTaoTaong Twv achevmy)

H dieukoAuvan Tng npdapacng oto AladikTuo TWV ATOPWY KE avannpieg
H peiwon TNG ypageiokpaTiag yia TIG ENIXEIPROEIG
H €Eoikovounaon evépyeiag e Tn xpnon TMNE

H aUu&non Tng xpnuatoddTnong Tng £peuvag Ke TV Npowolnon Baciouévwy os
TMNE oupnpd&ewyv dnuociou-10IwTIKOU TOMEd K.d.

EISArQrH STHN HAEKTPONIKH AIAKYBEPNHZH
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http://ec.europa.eu/information_society/digital-agenda

European Commission
Information Society

ICT and SOCIETY RESEARCH in ICT TELECOMMUNICATIONS and NETWORKS MULTIMEDIA and DIGITAL CONTENT

Help shape the Digital Agendal igital Agenda
Submit your ideas now! e Eurape

Digital Agenda Home
Background documents
Contact

The Digital Agend:

EISArQrH STHN HAEKTPONIKH AIAKYBEPNHZH
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3. KuBepvnNTikKEg
MUAEeg

EIZArQrH STHN HAEKTPONIKH AIAKYBEPNHZH

T1 givar MoAn;

IoToX®pog ‘

Gateway ‘

MoAn ‘
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EIZATQIM'H XTHN HAEKTPONIKH

AIAKYBEPNHZH

MoAeg

Baoikog oTOX0G: dNUOCIEUan OAWY TWV NPWTOYEVOV
0edONEVWY, WOTE va €ival enavaxpnolJonolnalyua Kkal oxi
websites, Ta onoia napouciafouv TNV NAnpo@opia pe

OUYKEeKpIUEVO, dUOXpNnaTo Kal adiapavr Tpono

«the best use is the one that will be thought of by

somebody else»

MoAAanAaaoiaoTika opeAn: avalnTnon oToIXEIwV, XWPIg TNV

KaTabeon AITAOEWYV Yia To KAOE TI

EISArQrH STHN HAEKTPONIKH AIAKYBEPNHZH
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AVAYKEG Nou kaAunTouv ol NUAEG

O1 noAiTec xpeialovTal gia kai povadikn dievbuvon (Jia
graon) yla Tnv eUKoAn NnpooBacn Toug oTIC Anuoaciag
Ynnpeaieg

O1 NoAITEG ExOUV BEATIWHEVN NpdoBacn GTIG NANPOPOPIEC Kal
OTIC UNNPECIEC apou dev XpeladeTal va yvwpilouv nwg givai
n opydavmon tTnG Anuoaoiag Aioiknong Kail TI apuodioTNTEG EXEI
n kabe Anuodaoia Ynnpeoia

O1 NoAiTec pnopouv PHECW TWV NMUAWV va €Xouv npooBaon
HOVOo o€ AnHOOIEG YNNPECIEG 0 avTiBeon PE TIG NXAVEG
avadlntnon Tou AiadikTUou

EISArQrH STHN HAEKTPONIKH AIAKYBEPNHZH
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EIZATQIM'H XTHN HAEKTPONIKH
AIAKYBEPNHZH

2r1adia E€A1Enc MuAwv Tn¢ Anudoiac Aioiknong

Z1adio I ZT1adio II ZT1adio III ZT1adio IV
=
To NePIEXOUEVO To NePIEXOUEVO To NePIEXOUEVO To NePIEXOUEVO
givai idio yia avanTuooeTal HEOW  EMIKEVTPWVETAI unooTnpiel
O0AoUG TouG anoTeAEOHATWV oTn duvaToTnTa nponyuevn
XPNOTEG Kal kanolag epapuoyns. ulomnoinong d1adpacon peTatu
aAAalel povo SuvnBwg Napexel ouvaAiaywv (n.X. XPNoTWV Kai oxl
oTtav dounuévn unoPoAn MOVO HETAEU
avavewbouv ol nAnpogopia (n.x. aITHOEWV) nUANG Kai
10TOOEAIDEG. ekkabapion Qopou XpnoTn.

ME Baon To dNAWBEV

€106dnua) n

adounTn

nAnpogopia (n.x.
ENIKEPAAIDEG VEWV
Kdl TANPO®OpPINY
nou aAAalouv
auTtopara)

EISArQrH STHN HAEKTPONIKH AIAKYBEPNHZH
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Links og Best Practices HAekTpoviIknG AlakuBEpvnong
NAYKOOUI®WG

lMAonynon ora akdAouBa site:

Hvwpéveg MoAreieg ApepikAg: http://www.usa.gov

Hvwpévo BaaiAeio: http://www.direct.gov.uk

BéAyio: http://www.belgium.be

AuoTpia: hitp://www.help.gov.at

EISArQrH STHN HAEKTPONIKH AIAKYBEPNHZH
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EIZATQIM'H XTHN HAEKTPONIKH

AIAKYBEPNHZH

MeAéTn NepinTwong 1: Hvwpéveg MoAiTeieg APEPIKAG

hatwUs | OurBlog

Government Information by Topic
Benefits and Grants

Laans,menay, ndg nancl 3, o tangs

ety the raud, scams, recalls consumer cradé, debt
Deisase and nternations]

Environment, Energy, and Agricutture

e, s gas, gecticty eeyong e esouces

amily. Home. 30 Comenuniy

Housing, human senices, commundy daselopment

Health and
==

Histoy. Ar, and Culre
Masaums braies, geneloy, thic Tadtons

What's FREE This Month?

Wy, inemationt o, oo, embasows, isas, mgatkn

jon
e, msurancs, . od tamgs, s, pubic heath

Jobs d Education

Enmplayman carer wokpace, laba,schoo, sudets eachers

oney oed Tozes

Unclamed gorerment money, cred. saing tement

Public Safen and Lo

e, rson, i ecemees, S5astes, omonnGs

Reference and General Government

Uranes, forms, gavemmen news, s, ghotos, mags,research

Sclence and Technology

Space, oy, tame securty, meda phone, ado, palents

e od Resention

oting and Elecions
Vete ragtraton, eaect e ol

Trnsgoraton, s, e, stematons s

@ e Potesicde o8

A

KaBoAiko
portal

EukoAia oTn
Xpnon

ApioTtn
gvonoinan
nAnpo@opiag
o€ 1 pEPOG

Mnxavn
avalnTnong pe
51 ek. OgAideg
Xpnoiuyo
gepyaAeio FAQ

KaTtnyopionoin
on XpNoTwv
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MeAéTn NepinTwong 2:

Hvwpévo BagiAgio

@ szt 1
W 80| Websteof te U govermert: Diecigov

Directgov

Public servioes 2l n one place

Home | Directories | Guideto Govt | Dait anline | Newsroom

‘ teien i e
Full details. N

Education and learnin
Leaming 3t 14+19, EM, University and highr education,
Student koans, Adlt leaming...

Home and community
Buying, seling & renting, Flooding, Counci Tax, Social
housing, Repairs & planning, Neighbourhood & nuisance.

Money, tax and benefits
Benits, Tax eredits, Pensions, Taxes, Debt, Natonal
Insurance, Managng money...

Travel and transport

Joumey plannes, Passports, The Wghway Code, Free iavel
and concessions, Safety cameras...

Crime, justice and the law

Crme preventon, riscn and probation, Victms of crime,
Anti+socia behaviour..

Motoring
D licensing, Leamers and drving tests, Buy o sell 2
veici, Taing and MOT, Onine services...

Employment
Looking for work, Employees, Waking hours and time off,
Redondancy, Jobseekers.

Health and well-being
Medicalrecords, Health services, Smaking, 145 Dect,
Strokes, Frst ai, Emergencies, F

Environment and greener Fving
A quick guds, Recycing, Encrgy and wates savig, Greenst
heme, Shepping, Facd, Gresner rave..

Rights and responsibifties

identty thef, Data Protecton, Death, Consume rihts,
Gitzenship, Making 3 conpiaint...

‘Sahurday, 13 October 2007

o on Drectgoy
——

Your spare e, Your carest, Your health,
Yeur money.

A

Parents

R Having a baby, Chideare, Schooks, Your
money, Materty leave.

Disabled peaple
Disabiity Living Alcwance, Rights, Home,
Work, Money..

Over 50

l S ] ‘Working, Learing, Retirement and pensions,
Health..

Biitons fving abroad
Working abroad, REtum to UK, Health abread...

Caring for someone

‘Carer's Aowance, Suppart, Working and

carig...

@ bt Protcted e OF

Services from
ound

.

B 3 noi:
rusance

» Find out about

school holday

schemes

out which day
o ks

cotectad

 Repart wateriogged
rosds

»Find 3 job.
» Motorig forms -
V10, D1, V62 and

+ Find your counci

» UK honours system

s

TepdoTieg
TTOOOTNTEG
XPNotung
TTAnpoYopiag

MpdTuTn
TTPOCEYYION O€
e-Government

e-Consultation:
“Itis not simply
about more
open
government” but
also “listening to
the public”
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MeA£Tn NepinTwong 4: BEAyio

en

Portal belgium.be
ot

al information and services

(fy Fommr - 35 e mé“"" - Belgian Presidency of

the Council of the
European Union

» more » mo »more

NAnpo@opia oc
4 yYAWOOEG

H opadonoinon
™g
nAnpogopiag
yiveral pye Baon

Bigium s the holdor ofihe Prasidency ofthe Counci of e European Union fom |
(\;;) Health » qb Environment» & Housing » 1 dulyto 31 December 2010. Some 60 svents willtake placs in this period, ranging |
of hoads: of state and
; " seminars, concerts

Efsmore

+ more

(@) Ecenomy:

Twon

Education » ! !

Not found what you're looking for? Sitcmap Cooperation

Hew films promoting Belgium

+ read more

Hews from the FPS Foreign Atfairs, Foreign Trade and Development

TIG TPEIG
KaTnyopieg
evOIaPEPOUEVV
KOIVWV: TOU
NoAITEG, TIg
EMNIXEIPNTEIG Kal
TOUG dNUOCIOoUG

A&IToupyouc.
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MeAéTn NepinTwong 5: AuoTpia

HELES

% Ihr offizieller Amtshelfer fiir Gsterreich

Joeutsch [SFIE

[Startseite/Themen] Behérden | Formulare/Online-Amtswege | Begriffslexikon | Hilfe

| soio

Themen von A bis Z .. ~| [anzeigen|

Sie sind hier: Startseite (Burger/innen)

Herzlich willkommen!

Hier finden Sie Informationen zu Amtswegen.

veranlagung, Beihilfen,
onkurs, etc.

h

ste
An-/Abmelduna, al
erschaft, Strafreq

le, Fachhochschulen, Universitat

thalt, Rechtsquellen,
ter, etc.

Tber HELP gv.at

Suche

Suchbegriff
® in HELP.gv.at ©) behardenweit

Fragen und Anregungen

Zum Thems “Allgemeines’:

« Eragen und Antworten lesen

« sine Frage stellen/Anrequng
absenden

Aktuelles

* Qsterrsichischer Verwaltungspreis
2010

* Online-Mealdeauskunft

Dokumente und Ausweise
Reisepass, Personalauswess,
7 <

1 The HELP-Service fiir die Wahlen im Jahr 2010 - beantragen Sie Ihre Wahlkarte online
i F — bereits in jeder vierten Gemeinde Osterreichs maglich!

Seite weiterempfehlen

BUNDESKANZLERAMT 2 OSTERREICH - WAL-ARA|
~ WEAG 10

Staatsbura . 010
Soziales und Not * Gesatzliche Neverungen
rioren/Gefund: e = 3
=il odesfal, . .
* Jugendbroschire - Gefahren bei
Datenverwendung

* Werbung auf HELP.Qv.at

* Servicezentrum:HELP.qv.at
« yse.gva

« Login MyHELP

RSS-Service

Qo unnpeaieg
opyavwvovTal
o€ yeyovoTa
Cwng (life
events)

QTo nepiexOUEVO
XwpileTal og
UNNPECIEG NOU
agopoUlv gTov
noAiTn,
UNNPECIEG NOU
a@opoUlV OTIG
ENIYXEIPNOEIG Kal
UNNPECIEG NOU
agopoUlV oTouG
VEOUG
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AIAKYBEPNHZH

4. AilaAciToupyIkOoTnTA &
Ac@aAsia

EISArQrH STHN HAEKTPONIKH AIAKYBEPNHZH 49

Avaykn yia AlaAgiToupyikoTnrTa

Eni xpovia oxedialoupe Kal UAOMNOIOUKE NANPOQOPIAaKA GUCTANATA
Xwpic va divoupe 181aiTepn PppovTida oTig duvaTdTNTEG dIacuvOEoNG
TOUG

Sav anoTéleopa onuepa navw and 1o 40% Tou KOGTOUC TwV
NANPOPOPIAK®Y CUCTNHATWY aPopd KOOTN gvonoinong Kal
dlaAeIToupyikOTNTAG ouoTnUaTwy (Forrester Research, 2005)

ZTnv NAglown®ia Twv NEPINTWOEWY OTAV N JIAAEITOUPYIKOTNTA
€€ao@alileTal EK TWV UCTEPWV HE CUYKEKPIMEVEG avBpwNIVEG
napePBacelc undpxouv GNUAvTIKoi NEPIOPICHUOI OGOV aPopd TNV
TaxuTNTa, TNV akpiBeia aAAa Kai TNV PEiwon Tou KOOTOUG

Xwpic 0pwg dialeroupyikdTnTa dev gival duvaTod va eniTeuxBei n
anapaitnTn NoloTNTA OTIG NAPEXOUEVEG UNNPECIEC O MNOAITEG Kal
ENIYXEIPNOEIG
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AiaAgiroupyikoTrnra — OpIoHOi

u]

H 1kavoTnTa YETAPOPAC Kal Xpnaoldonoinong Tng
NANPOQPOPIaG e £va OUOIOYEVEG KAl ANOTEAECUATIKO TPOMNO
METAEU J1aPOpWV 0pYaviou®yV N SuoTnUaTWV
NANPOPOPIKNAG

H duvatdTnTa U0 1 NEPICOOTEPWY CUCTNHATWV va

ouvepyalovTal 0 Opyavwaolako, onpacioAoyiko Kal TEXVIKO
eninedo os Babog xpdvou

Av n HAekTpovikn AlakuBEpvnon €ival To
Ti OéAw va EmMITUX®
TOTE N AIGAEITOUPYIKOTNTA €ival TO

Nwg 6a To EnIToxw!!!

EISArQrH STHN HAEKTPONIKH AIAKYBEPNHZH
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Ta ouorarika TnG AIGAEITOUPYIKOTNTAG

@)

Opyavwoiakn ZnHaocioAoyikn Texvikn
(Organisational) (Semantic) (Technical)

Qopéag A Qopéag B
Aladikagies Awadikaoieg
Opyavwaoiakn
o= e AIGAEITOUPYIKOTHTA o Te—
~o— ~o—

EInpagioAoyikr
AlGAETOUPYIKGTATE
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Ta ouoTarika Tng AIaAgITOUPYIKOTNTAG OTNV £€KdO0N
AgATtiou Taurornrag

Oprevoaeri
AwehartovpyicdTne

Inpeaiohoyikg
AgierwovpyucdTnTe

i - .
(\ EYETHMATA) Tepvuai
] T — AwrhgrtovpyikdT TR

(*) MNa tnv ékdoon AeATiou
TauTdTnTag, anaiteitar and n
npookopion MiotonoinTikoU
Fevvigewg ano Tov appdodio Anpo

Opravicpoc B Z

o -
( TAHPOSOPIA
e =

4-/%
Q LYETHMATA )

SN

~ Ynapye: Siadikaoia yia Tv
nAskTpovikn {ATnan -
anoaToAn MioTonoinTikou
Mévvnong ané To Afo oTo
Ynoupyzio Any. Tagng ?

W Evvooupe To idlo oTav
avagepOPacTE OTo
MioTonoinTiko Mevvnong ?

«  Zm AiglBuvon ?

N

acpaisia

‘Exoupe dnuioupyriosl Web Services yia Tnv
£niKoVwvia Twv ZuaTnpaTwy ?

'Exoupis Kolveg npodiaypaeg yia Tnv

Kal anoBrKeuarn Twv

nAnpogopiav ?

EISArQrH STHN HAEKTPONIKH AIAKYBEPNHZH
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AopadAsia

EpnioTeuTiKOTATAG
AkepaloTnTag
Mn Anonoinong

AlaBeoIpoTNTAG

0O 0 0 0 0 O

MpooTaciag ano:

Mpenel va dieuBeTnBouv InThHHaTa:

Motonoinong AuBevTIKOTNTAG

;;E10010110011110
=-810100101010101
= \1010011010010
010101010101
Y& 5016010011101
s ~S=301101111080
01001u. .J10010011101
1800010101100100101010
01010100001010010111681

=
=

==

> EmB€ogesic aTnv unodoun TNG PUACIKNG NANpogopiag
> EniBAapn kwdika (Ioug, worms, Trojan horse)

> EmBéoesic apvnong Tng unnpeoiag (DOS)

> Anoneipec eI0BOANG oTo oloTnua

EISArQrH STHN HAEKTPONIKH AIAKYBEPNHZH
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EunioreutikoTnra

EpnmioTeuTikdTnTa (Confidentiality) eival
n dilac®daAion TnG npoonéAacng TnG
nAnpogopiag povo ano
€E0UCI000TNHEVOUG XPrOTEG

Aev apopd povo Tnv anokaAuwn Tou
NEPIEXOMEVOU TNG NAnpogopiac aAAd kal
TNV anokaiuyn Tng Unapéng Tng
Mé&BodoI nou diag@aiifouv Tnv
EUNIOTEUTIKOTNTA €ival HETAEU AAAWV N
KpunToypaenon kai xprnon diapopwv
HEBOOWV EAEYXOU NpoonEAAang

PANTEBQY
2Tz 11:00
iTO
ZYNTAIMA
% >
\
X MAPIA

FIANNHZ
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Akepaiornra

- Tpononoinon nepiAaupavel:

QO NMpo@uAdococel and pn e§ouciodoTnHEVN Tpononoinon
TV SEGOHEVOV

PANTEBOY
ZITIZ 12:00

> Eyypaopn/Anuioupyia vEwv
. PANTEBOY
Sedopevwy STIE 11:00
> Eloaywyr vEwv dedoPEVWY @) £T0
. SYNTATMA
oTa unapyovTa

> DAlaypa@r pEPoUG
OAWV TWV OEOOUEVWV

O EmITuyXaveral pe:

> WnNQIaKEG unoypaPEg

NIKOZ

70
ZATIEIO
A

FIANNHZ
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AAAec apxéc aopdaAgiag

O Au@evrikonoinon (Authentication): O éAeyxog Tng auBevTikOTNTAG, TNG
TAUTOTNTAG TWV MEPWV MIAG NAEKTPOVIKAG ouvaAAayng f piag avraAiayng

NANPOPOPIOV HE NAEKTPOVIKA HEDA

Q Mn-ap@ioBiTnon (Non-Repudiation): H BeBaidtnta OTI kavéva WEPOG
MIaG NAEKTPOVIKNG auvaAAayng dev pnopei va apvnBei TNV CUPHETOXN TOU OF
autn. AnoTeAel Tnv Bacikn Asitoupyia nou diatnpei Tnv eunioToolvn Og €va

nePIBAANOV NAEKTPOVIKWV GUVAAAAY®V

EISArQrH STHN HAEKTPONIKH AIAKYBEPNHZH
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5. Baoikég Anpooieg
YTINpeECiEg
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AIAKYBEPNHZH

Baoikég AnNUOOIEC YNNPEOTIEG

Eniokonnon Tng €5EAIENG Twv 20 Bacdikwv dnNPOCIwV unnpeciov oTnv EAAGSa, wg

npog 1o Babuo d1aBean G Toug oTouC TEAIKOUG XPrOTEG HME NAEKTPOVIKA HEoa

O1 unnpeaieg auTég £xouv oupPwvNBei kal afloAoyolUvTal o€ eupwnaiko eninedo,
Baoel koIvng peBodoioyiag, n onoia eniTpénel, METAEU AAAwv, Tn oUyKpIon TG
nNPoddou JIAPOPETIKWV KPATWV OTNV avanTuén Twv idIwV UNNPECIOV — NPOKEITAI

yla Tnv enovopalopevn acknon ouykpITIKAG a§loAdynong (benchmarking)

EISArQrH STHN HAEKTPONIKH AIAKYBEPNHZH
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Enineda OAokAnpwong Ynnpeoiwv HAEKTPOVIKING
AlakuBEpvnong
1
Npoowtrotroinpéveg YInpeoieg
(Personalization)
ZuvaAAaKTIKEG YTTNPETiES . . Personaisation
(Transaction) Eningdo 4 |
Tansactlon
o _Two way
AiadpaoTikés Yrnpeoies [P €30 3 " "
(Two-way Interaction) ————— One way
interaction
& i
ETIKOIVWVIAKES YTTNPETiES . «
(Interaction) Eningdo 2
MAnpo@opiakég YTrnpeoieg v
(Information) EI'III'I—E501
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AIAKYBEPNHZH

M£B0d0c MéTpnong Eninédou HAEKTPOVIKAG
OAokAnpwong (1/2)

1. AcikTng Online Sophistication

KaBe unnpeoia BabuoAoyeital avaloya Pe To eninedo EENIENG Nou €xel
EMITUXEI

O BaBuog auTog diaipeital Ye To avwTaTo eniTeV€iyo eningdo (3,4 1/ 5
avaloya Pe Tnv nepintwon)

Online Sophistication =

(Tpéxwv Emitredo / MéyioTto Emitredo) * 100%

EISArQrH STHN HAEKTPONIKH AIAKYBEPNHZH 61

M£B0d0c MéTpnong Eninédou HAEKTPOVIKAG
OAokAnpwong (2/2)

2. AcikTnc Full online availability

Ynnpeoieg nou AapBavouv Tn péyioTn emTeU&iun Baduoloyia (dnAadn
3/3, 4/4 1 5/5) éxouv £ninedo WneIakng oAokAnpwaong 100% kal
xapakTtnpifovral wg NANpwc diab&oipeg nAekTpovika (fully available
online)

Full online Availability = 1 , av Online Sophistication = 100%

Full online Availability = 0 , dila@opeTIKA
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EIZATQIM'H XTHN HAEKTPONIKH

AIAKYBEPNHZH

O1 20 BaocikeEG unnpecieg otnv EAAGda: YNNpeoieg npog Tov
MoAitn (1/2)
Online Full online
A/A | Ynnpeoia Eninedo Sophistication availabilit | IoTooeAida
®oOpog e100dnpaTog (AnAwon .
1 | al yvwoTonoinon anoTiunong 5/5 100% 1009 | Mww.taxisnet.qr
s WWW.gsis.gr
@Opou)
Ynnpeoieg elpeong epyaaciag o o
2 ané avTioToa ypageia 4/4 100% 100% www.oaed.gr
Koivwvikr) acpaAion: www.oaed.gr
3a Emidépata avepyiag 4/4 100% 100% WWWw.ermis.gov.gr
Koivwvikr acpaAion: www.oaed.gr
38 EnidopaTta Tékvwv 2/5 40% 0% WWWw.ermis.gov.gr
3y Eggfr(:)]v"(n a0@aNon: 1aTpIKa 1/5 20% 0% IoTtooeAideg NoooKopEiwv
Kovwvikn aogaAion: o o )
30 ENiBOpATa onoudiv 3/5 60% 0% www.iky.gr
Mpoownika éyypaga: www.passport.gov.gr
4a AiaBaTripio, Adgia O3AYNong 2/5 40% 0% Www.ermis.gov.gr
KaTayxwpnon auTokiviiTou
5 (kaivouplou, JETAXEIPIOKEVOU, 4/4 100% 100% www.e-oikonomia.gr
£10ayOUEVOU)
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O1 20 Baoikeg unnpecieg otnv EAAada: YNNPECIEG NpoG TOV
MoAiTn (2/2)
. ' Online Full online .
R || stz Ell=EY Sophistication availability Lopaa=2ice
6 AiTnon yia adeia 0ikodopunong 2/4 50% 0% www.poleodomia.gov.gr
ARAwon oTnV agTuvopia, onwg o o,
7 n.X. OE NEPINTWON KAOMAC 1/3 33.3% 0% www.yptp.gr
Anpooieg BIBAI0BNKeG (AlaBeon
8 KkaTaAoywv BIBAIOBAKNG, 4/5 80% 0% www.ypepth.gr
epyaleia avalnTnong)
AiTnon kai diabeon
9 nigToNoINTIKWV, ONWG 3/4 75% 0% Www.ermis.gov.gr
vévvnong, yauou
Eyypaen otnv AvaTatn
10 Exnaideuon 2/4 75% 0% www.ypepth.gr
11 An)\qu aAAayng AieuBuvong 2/4 50% 0% www.tagisnet.gr
KaToikiag WWW.gsis.gr
Ynnpeoigg uyeiag, n.x.
OUMBOUAEG/ evnuépwan 6aov
agopa Tn diabeoipdTNTa o o
12 UNNPETIOY OE BIAPOPA 2/4 50% 0% www.yyka.gr
voookopeia, pavteBol oe
VOooKopEia
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EIZATQIM'H XTHN HAEKTPONIKH

AIAKYBEPNHZH

O1 20 BaoikEG unnpeocieg otnv EAAAdA: YNNPEOCIEG NPoG

Enixeipnoeig
. ' Online Full online .
IR | VimmeeE Ell=EY Sophistication availability IoTETEAE

KOIVWVIKEG €I0POPEG YIa TOUG o o .

1 €£pYalopEVOUC 4/4 100% 100% www.ika.gr

> Ar]Acuon Kai yvwaoTonoinan 4/4 100% 100% www.ta>_<|snet.gr
popou WWW.gsis.gr
ARAwOnN  Kal  yvwaortonoinon o o www.taxisnet.gr

3 anoTiunong ®MA 4/4 100% 100% www.gsis.gr

4 KaTtayxwpnon véag raipeiag 2/4 50% 0% www.gge.gr
YnoBoAn  nNAnNpogopi®v  Twv

5 EMIXEIPNOEWY OE  OTATIOTIKEG 4/5 80% 0% www.statistics.gr
unnpeaieg

6 | AnAdoeic oTa TeAwveia 4/4 100% 100% | Mww.taxisnet.gr

WWW.gsis.gr
7 NepIBaAAOVTIKEG GdEIEG 2/5 40% 0% www.minenv.gr
8 Anpooieg MpopnBeieg 2/4 50% 0% www.gge.gr

EISArQrH STHN HAEKTPONIKH AIAKYBEPNHZH
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On Line Sophistication ava xwpa

Sophistication 2007-2009

100
III—_
0 | I | -
PEE I II I...—
80 - —

60 -

in%
-
\

30 7

P Sophistication in 2009
Sophistication in 2007
104 - EU27+ average 2007

s EU27+ average 2009

76%
70 —‘ o I““ -.II'
I It

Countries
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Full online availability ava xwpa

Full online availability 2007-2009

100
90 4
80 4

71%

70 4

50 _‘ 59%

'Ii' -
50
N
40 I
30 II.

in%

= Full online availability in 2009
20 Full online availability in 2007
===-- EU27+ average 2007
= EU27+ average 2009

AT MT PT UK SE Sl EE FI DK IE FR NO ES NL DE BE IT LU LV HU CZ LT IS SK PL CY EL RO BG HR CH
Countries
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Mnyég

www.observatory.qr www.epractice.eu/factsheets

S e

ENIKAIPA

MeAérn: MéTpnon Twv deIKTWV i2010
Anoypa@ikn MeAéTn: Karaypagn Anuooiwv
Ynnpeoiwv Aia@éoiuwv oTtoug noliteg on-line
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6. EZI1A &
Enixeipnoiaka lMpoypauuara

EISArQrH STHN HAEKTPONIKH AIAKYBEPNHZH 69

H kupia nnyn xpnuarodornong tn¢ HAekTpovikng
AlakuBépvnonc HEXpPI ONHUEPQ...
E.I. Koivwvia tng NMAnpogopiag (2000-2006)

Z10XO0!I

- E&unnpérnon Tou MoAitn kai BeAtiwon TngG NMoi1doTnTag Zwng

- Avantu§n kai Avep®nivo Auvapiko

" KOINOTIKO
NAAIZIO STHPIEHE

'AgOVES ENIXEIPHTAKO

MPOTPAMMA
"KOINQNIA THE
NAHPO®OPIAL" )

1. Maideia kail NMoAiITiopo (15%) =
1.  EEonAiopdg kal SIKTUWON O OAEG TIG BaBuideg TNG eknaideuang
2. Eicaywyn kal aglonoinon Twv VEWV TEXVOAOYIWV OTNV €knaideuon
3. Tekunpiwon, aglonoinon kai avadeign Tou EAAnvikoU MoAITiopoU
2. E&unnpérnon Tou noAitn kai Tn BeAtimon TnG noidTnTag {wng (31%)
1. «HAekTpovikn KUBEPvVNON>» yia TNV €EUNNPETNON Tou NoAiTn: Enixeipnoiaka
ox€dla, HEAETEG Kal MIAOTIKA €pya
2. KaTtapTtion Tou avBpwnivou duvapikou TG Anudaiag Aioiknong Kal JEAETEG
unooTnPIENG TOU EKGUYXPOVIOHOU TNG Anuoaoiag Aloiknong
3. MetaBaon TnG Xwpag ora dedopéva TnG HETABIOUNXAVIKNG, YNPIAKNG,
OIKOVOMiag Nou oTnpideTal oTRV Napaywyn, diavoun kal XpRon yvoong
ka1 nAnpo@gopiag (32%)
4. TnAenikoivwvieg (20%)
5. Texvikn BonOeia (2%)
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= | T

orotnTa {wRC yia 6Aouc
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T1 gival To EZNA
To EZMNA anotelei To yeyaAio avanTtu€lakd npdypappa TnG XWweag yia Tnv
nepiodo 2007 €wg 2013.
EnikevTp®veTal aTnv npowOnaon TnG KalvoTouiag Kal TnG €peuvag, otn
OTAPIEN TNG ENIXEIPNUATIKOTATAG, OTO AvBP®MIVO KEPAAAIO, aTNV
anaoXoAnon Kai TNV KOIVWVIKA GuVoXr, OTOV EKCUYXPOVIOHO TNG
dnuoaiag dioiknong, oTnv NpoaTacia Tou NepIBAAAOVTOG, OTO GEBACHO Kal
oTnVv avadei&n TnG NOAITIOTIKAG KANPOVOUIAG.
O1 napepBaoceig kal Ta €pya oto nAaioio Tou ESMA, 6nwg kataveyovTal
oTa diagopa Topeaka kai Mepipepeiaka Enixelpnoiaka Mpoypdauuara,
agopouv 0Aoug Toug 'EAANVEG NOAITEG Kal OAOUG TOUG TOHEIG TNG
Kadnuepivig Toug Lwng.
O 6pog EZMA (EBvikd STpaTnyiko MAaicio Avagopag) ek@palel To cUVOAO
TV KOVOUAIWV (€BVIKWV Kal KOIVOTIK®V) rnou Ba d1aTeBouv Tn XPOVIKN
nepiodo 2007-2013 otnv EAAGSa.
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E@viko ZTpatnyiko lMAaioio Avagopdacg (EZT1A)

O oTpaTtnyIkog oxediaopog TG XWpag yia Tnv nepiodo 2007-2013 Ba
uhonoinBei péoa ano Topeaka EM, MNepipepeiaka EM kar EMN E3a@ikng
Suvepyaaiag

Ta Topeakda Enixeipnoiaka MpoypdupaTa ivat:

O

EM NepiBailov - Agipopog AvanTtuéng
EN Evioxuon Tng MNpoonehacipdtnTag

EN Wneiakn Z0ykAion

EN Avantugn AvBpwnivou Auvapikou
EN Eknaideuon kal Aila Biou Maénon
EN AioiknTik) MeETappUuOUIoN

EN Texvikn YnooTtnpiEng Eqpapuoyng
EMN EBvIKO AnoBepaTiko AnpoBAENTWY

00000 0O0O0 D

EE=] - [ opépeppe o v oviwla
nowdtnTa {wnc ) BAouc

EN AvtaywvioTIKOTNTa Kal EnixelpnuatikdétnTa

EISArQrH STHN HAEKTPONIKH AIAKYBEPNHZH
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XPHMATOAOTIKH KATANOMH TOY EZT1A (Koivorikn Suvdpoun)

MepiBailov - Acipdpog AvanTuéng
Evioxuon Tng MpooneAaciyotTnTag
AVTaywVvIOoTIKOTNTA Kal EnixeipnuaTikéTnTa
Wneiakn Z0ykAion

AvanTtu&n AvBpwnivou AuvapikoU
Eknaideuon kai Aia Biou Maénon
A10iknTIKA METAPPUOUION
Texvikn Ynootnpigng Epapuoyng
EBvikd AnoBepaTikd AnpoBAENTwV

Mepipepeiaka EN
EN Eda@ikng Zuvepyaaoiag
2YNOAIKA

1.800.000.000
3.700.160.864
1.291.000.000
860.000.000
2.260.000.000
1.440.000.000
505.000.000
192.000.000
158.800.403
8.003.300.178
209.515.579
20.419.777.024
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MAnpo@opieg: www.espa.gr

... EZMA

= 2007-2013

Ankh svaZiman

MaTAoTe €56 Yia avaliTon NPooKATEV- NPOKNPUEEY

882 Topeakd Enixaipnaia HpEpEITH
fipoypéupata 1pnoia
Mpoypéppara
Mpoypappara Eupwnaikig ESaIAG Tuvepyaciag g .
Evnpepaocou

Ketl S£¢ Ketl GU
TIg SuvaréTnreg

Ti ¢ivor To EZNA

Naxg uhonoreitar

N xpnuoToBoreiral

Nowoi ival o1 Bixaioxo!

Zuomua Moxeipiong & EAéyxou
Npoypapudray

Ta via Tou EXNA

Avaxoivwon yio aimpa eAdyxou

Hpspounvia Bpoaizuanc: 10/08/2010

Ané 16/8/2010 péxpr 16/9/2010 Ba cival epikT n unooki
nAgxTpovIKoW amiaros ehérxeu Yia TV 5G9 TR enammuovey ~
ehcubépay cnayyehpaniy yio boouc enevBuTéc Exouv and@aan
unaywyiic e nuzpopnvia 16/4/2010.

Tng unoxpéwang unoBoMG orfuaTes ehéyxou cEaipoiTal 6001
' B] = sisncsicn ayrexpiévor enevBurds éxouv unoBdAa évaraan.

NUnmAAANI 57 nsnimmnnn nnndkeiinns wmr nAnAAsnAiruns nisznnimsine

EISArQrH STHN HAEKTPONIKH AIAKYBEPNHZH

E.M.
AIOIKHTIKH
METAPPYOMIIH
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Avanrtuéiako Opaua
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ZTPaTnyikog XT0X0G
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EIZATQIM'H XTHN HAEKTPONIKH

AIAKYBEPNHZH

Fevikog £T1oxog I

Avapaépion Tov dNHOCIi®WV NOAITIKWV, EKCUYXPOVIOHOG
TOU puOHIOTIKOU NAdiciou kKal TWV SOP®V TG Anpooiag
Aloiknong

- EZ1. Evduvapwon Twv unxaviopwv oxediaopol Kal EQApUoyng TwV

ONUOCIWV MOANITIKOV
- EZ2. Mpowdnon Twv apxwv Tng diagaveiag kai Tng Aoyodoaiag
- EZ3. BeATiwon TNG No1dTNTAG TWV VOUOBETIK@WV KAl KAVOVIOTIKGOV

puBuicswyv
- EZ4. BeATiwon Tng noidTnNTag NG €EUNNPETNONG TWV

OUVAAANaOOONEVWY HE TIC ONUOCIEC UNNPETIEC NOANITWV Kal

ENIXEIPIOEWV

EISArQrH STHN HAEKTPONIKH AIAKYBEPNHZH
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revikog 21oxog IT

Avantugn avlpwnivou duvapikou TnG Anpooiag
Aloiknong

- EZ1. Evioxuon TngG NOAITIKNG avanTugng Twv avlpwnivwv
nopwv otn dnuoaia d10iknon HECW dIapBPWTIKWV Kal BECUIKWV
alaywv

- EZ2. BeATiwon Tng noldTnTag Kal TnG anoTeAeoUaTIKOTNTAG TOU
OUOTANATOG EKNAidEUONC Kal KAaTapTIonG yia Tn BeATiwon TNg
BI0IKNTIKNG IKAVOTNTAG KAl TNV UNoaTnpIEn Twv 31apBpwTIK®V

Kal BeopIKWV aAAaywyv oTn dnuoaoia dioiknon

EISArQrH STHN HAEKTPONIKH AIAKYBEPNHZH
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revikog 2T1oxog I11

Eviuvapmon TV NoAITIKOV 100TNTAG TOV PUA®V

O€ OAo TO €UPOG TNG Anpooiag Aloiknong

- EZ1. H BeATiwon TNG NoIOTNTAG KAl TNG ANOTEAECHATIKOTNTAG
TWV NOAITIK®V 100TNTAG, KAl TWV UNXAVIOHWV Kal SoOPwV
gpappoync, napakoAouBnaong kai a&ioAdynong yia B€parta
100TNTAG TWV QUAWV.

- EZ2. H evduvapwon Tng B£0NG TWV YuvaikwVv 0To dnNUOCIo Kal

KOIVWVIKO TOMEQ.

EISArQrH STHN HAEKTPONIKH AIAKYBEPNHZH
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Fevikog 2T1oxog IV

TeXvikf UNOCTAPIEN TG EPAPHOYNG

- EZ1. Anpioupyia Unxaviopwy unooTnpiEng TnG dIoIKNTIKNAG
aAAayng.

- EZ2. YnooTnpi€n Tou npoypaupaTog (3paaceig TEXVIKNG
unoaoThPIENG)

EISArQrH STHN HAEKTPONIKH AIAKYBEPNHZH
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H APXITEKTONIKH TOY E.IN. «AIOIKHTIKH
METAPPYOMIZH 2007-2013»

E.Z.3: BeAtiwon Tng ToIoTn

E.Z. 4: BeAtiwon Tng Tro16TNTOG TNG
€EUTINPETNONG TWV OUVAAAGCOOpEVWY PE
TIG SNUGCIEG UTINPETIEG TIOAITWV Kal
ETTIXEIPACEWY

QAVATITUENG TWV avBpWTTIVWY
TIOpwV 0T dnuéacia dioiknon
HEow SINPBPWTIKWY Kai
BeopIKWV aANaywV

AvatTugn
AvBpwTTIVOU
Suvayikou
Anpooiag
Aioiknong
E.2.2:BeATiwon Tng moidtnrag

Kal TNG ATTOTEAETUATIKOTNTAG
TOU GUCTAUATOG EKTTaIDEUONG
Kol KaTépTiong yia T BeAtiwon
NG SIOIKNTIKAG IKavVOTNTAG KOl
TNV UTTOOTAPIEN TWV
SIHPBPWTIKWV Kal BECUIKWV
aAAaywv otn dnudoia dioiknon

Qa

E.Z.1: Anuoupyia
HNXQVIOHWY
UTooTAPIENS TS
SloIknTIKAG aAAayrg.

VOHOBETIKWV KOl KAVOVIOTIKWY pUBUICEWY

E.Z.1: Evioxuon Tng ToAmkig

E.Z. 2: MpowBnon Twv apXwv g dlagaveiag Kai g
Aoyodoaiag
E.Z. 1: BEATIWON TWV PNXAVICUWY OXEDIACHOU
Kol €QapHOyNAg TwV SNUGCIWY TIOAITIKWY

Tag Twv

E.Z. 1: H BeAtiwon Tng TroiétnTag kai Tng
QTTOTEAETUATIKOTNTAG TWV TIOAITIKWV

AVC(BdeplOT] I0GTNTAG KAl TWV INXAVIOHWY Kal oUWV
2 £pappoyng, TTapakoAouBnong Kai
6r]|JOO'|UJV agloAdynaong yia Bépara 1o6TNTag Twv GUAWY.
TTIONITIKWV
BeAtiwon Tng TmoI16tNTAG TNG
dlakuBépvnong

péoa aTré TNV evioxuon Tng
TTOTEAEOUATIKOTNTAG KAl TNG OTTOdOTIKOTNTAG Evduvauwon
TWV dNUOCiWV OPYAVWOEWY, KaBwg Kal TONTIKGV I06TATA
TNV evioxuan Tng Aoyodoaiag Kai Tng ,
€TTAYYEAUATIKAG NBIKAG HECW Twv @UAWY
NG dIEUPUVONG TNG KOIVWVIKIG
SiaBoUAeuong Kal CUPHETOXNS
TWV KOIVWVIKWV ETAIPWV. /@ £ 5 2 Hevoond
2. 2! EVOUVAPWON Twv
SOHWV TTapaywyng ‘:-ro)\:lmﬁg Kal
£Qappoyng HETPWYV 106TNTAG

Texvikn
UTTOO'T(]pl&n E.Z. 3: H evioxuon g 6éong

TWV YUVAIKWY 0TO SNuéaio Kal

KOIVWVIKO TOEX
E.Z.:2: YTIooTApIEN TOU TIPOYPAHUATOG

e pdoeig TeXVIKAG UTTOOTAPIENG

EISArQrH STHN HAEKTPONIKH AIAKYBEPNHZH 83

XPHMATOAOTIKH KATANOMH TOY E.Il. «AIOIKHTIKH
METAPPYOMIZH 2007-2013»

XPHMATOAOTIKH KATANOMH ANA AZONA MPOTEPAIOTHTAZ

A=ONAZz KOINOTIKH EONIKH NozozTO ZYNOAIKH
MPOTEPAIOTHTAZ | XPHMATOAOTHZH ZYMMETOXH ZYTXPHMATOA. | AHMOZIA AAMANH
ANABAOMIZH
AHMOZIQN 262.095.000 65.393.999 80,03% 327.488.998
MOAITIKQN
ANANTY=H
ANOPQMINOY
AYNAMIKOY AHM. 170.684.398 42.586.604 80,03% 213.271.003
AIOIKHZHZ
ENAYNAMQZH
MOAITIKQN 52.020.602 12.979.397 80,03% 64.999.999
IZOTHTAZ
TEXNIKH
YANOSTHPIZH 20.200.000 5.040.000 80,03% 25.240.000
ZYNOAO AZONQN 505.000.000 126.000.000 80,03% 631.000.000
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EIZATQIM'H XTHN HAEKTPONIKH
AIAKYBEPNHZH

MMAnpo@opisc: www.epdm.gr

EN.
AIOIKHTIKH
METAPPYOMIEH

G Edikrig

NpoarARazic
NpoaxAfioes; Endpxeiag
Fevixoi Sréxor

Afoveg

Eiikoi ETéxot

Bepariki NporepardTnreg
Kamnyopieg Npéang

AioAéynon

08/06/2010

To e ounors e sioyn » EvBeimikol Aaiolxol
Biozay be mc onoles on 64 o Pk
Buohoroupyiss Tng Anpéoiog Aicixknong, o & ogopd Toug Boowcoig Evdiipeoor dopeig Araxeipiong

ouvrehsaric  Blownmixic iavéraras  (avBpwnive  Buval
nAaimo, Sopic Kol guamiuata) Kai oTo nintda TG &
Bnpéoiey nokmidy ke aTe eninie T LPOPUOYAS ToUS BN TIC LN
Anpdaios Aroixnans, Fuxwvic Epmriioeic (FAQ)

Kpmijpia évratng

NEPIAHWH NPOZKAHIHE 2 EYZZEN
2010

NOIXTH MPOEKAHIH ITA YIIOBOAH
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Wwnpiokf
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Avanrtuéiako Opaua

EISArQrH STHN HAEKTPONIKH AIAKYBEPNHZH 87

ZTPaTnyikog XT0X0G

EISArQrH STHN HAEKTPONIKH AIAKYBEPNHZH 88

AZTAZHX — ATIAMNAAAKHZ —
K.PANTOXZ — A KONTOTI'IQPI'HX

44



EIZATQIM'H XTHN HAEKTPONIKH

AIAKYBEPNHZH

Fevikog £T1oxog I

BeATimon TnG napaywyikoTnTag Ye a§ionoinon TMNE

E>1. NpowBnan xpnong TMNE o€ eNIXEIPNOEIG

E>2. Napoxn Wn@IaKk®V UNNPECINV MPOG EMIXEIPNOEIC & BeATiwon
TNG NApaywyikoTnNTacg Tou Anuoaiou Topéa e Tnv xpnon TMNE

E>3. Evigxuon TnG oupBoAnG Tou kAadou Twv TME oTnv EAANVIKA
Oikovoypia

EZ4. MpowBnon TnNG eniXEipnUaTIkKOTNTAG OE TOMEIG Nou a&lonolouv
TNE

EISArQrH STHN HAEKTPONIKH AIAKYBEPNHZH
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revikog 2T1oxog IT

TMNE ka1 BeAtimon Tng noioTnTag {mng

E>1. BeATiwon Tng kabnuepiving Lwng péow TME - Io0TIUN
OUHHETOXN TWV NOAITOV aTnv Wnoiakr EAAGSa

E>2. AvanTtugn yneiakwv unnpeciwv Anuoaoiag Aloiknong yia Tov
noAiTn

EISArQrH STHN HAEKTPONIKH AIAKYBEPNHZH
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EIZAFQrH 2THN HAEKTPONIKH
AIAKYBEPNHZH

H APXITEKTONIKH TOY E.lN. «WH®IAKH 2YTKAIZH
2007-2013»

Avanmugiaké Opapa
WYneaxo Alpa omv
NapayuwKoTTG, YnelaKd ANua
omy NoiomTa Zwis

Tevikdg E16x0¢ 1/ALovag levikég E16x0¢ 2/ALovag Afovag NporepaidTnrag 3
Npotepaiornrac 1 NporepaiTTag 2 Texvixi Bongea
H BeAtiwon 1 Napaywykdmrag ue H BeAtiwon T MoidTTag Zwac
Agomoinon TE l

- @ @

EiBIK6C ET0X0€ 1 EBIK6C ET6X0C 5
i TNE o BeAtiwon
EiBIKGG ET0X0G 2 EIBIKGC ET6X0C 6

Eidixog E16x0¢ 3
X Tou KAGBOU
 Eidixég Eréxoc 4

EIFAFQFHETHNHAEKTPONIKHATAKYBEPNHEH

XPHMATOAOTIKH KATANOMH TOY E.Ill. «WH®IAKH
ZYIFKAIZH 2007-2013»

A=ONAZ KOINOTIKH

MPOTEPAIOTHTAZ XPHMATOAOTHZH (€)
BeATiwon TNG napaywyikoTnTag 402.000.000
pe a&lonoinon TME
TME kal BeATiwon TNG NoidoTNTAG 442.000.000
Cwng
Texvikn YnooTtnpi&n E@apuoyng 16.000.000
ZYNOAO EN Wnoiakn 860.000.000
ZUuykAion

To E.[. «Wneiakn SuykAion» 2007-2013 exel
npoiinoAoyiouo ouvoAikng dnuooiag danavng Tng Taéng Twv
1,147 ek €, (koivoTikr ouvdpoun K.2. Tn¢ 1aén 860,0 ek €),

EIZArQrH >THN HAEKTPONIKH AIAKYBEPNHZH
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EIZAFQrH 2THN HAEKTPONIKH

AIAKYBEPNHZH

MAnpo@opisc: www.infosoc.gr

Kowavia iag 2000-2006  EN. " ia iog™ EHEmO
¥ Mpagpeio Tonou * Xéprag IoTod * Yanpeoicg
= i
= i /e )\
5 [E:5i) Y TTIDE 0N T EIROTIS E T EXIONGROU DOV DTS gg' B /A /
= o ° !
= D)
¢ Y i

(| 7 T WngiaKntEuy kAo T, -
= cHdeyEe 000 fe 17 wnvoxs

2000 - 2006 et 2007 - 2013
EiooBos, Wn@ioxi ENaGo 2007-2013 £, "Yneraxi Zikhon” sotime| o]
£ emoxinec 25 AuyoioTou 2010

[ ] _Evr&gug npa€ewv 12,21 ek € ka1 ékdoon véag Wngogopieg

NpookAnong

Eidioeic E.N. Erioeig Kl
Niooc "wE" *Anybon £pyou ™ )
# Ngcoxhicex Ay, S o = . = j EvnuepwBeite
+ 3n Enfla "WE"
#fpdoBoc it
“Krn”
75 TeAioi Aixarod: X0
Eneiyouca
Avakoivwon
=R u ¢ Xefowor
EISArQrH STHN HAEKTPONIKH AIAKYBEPNHZH 93
7 H 1 HA 1
. H epappoyn ¢ HAekTpovikii¢
AiakuBépvnong
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EIZAFQrH 2THN HAEKTPONIKH

AIAKYBEPNHZH

H segpappoyn TG HAekTpOVIKRG AlIaKUBEPVNONG
oTrnv EAAGSa

. O1Ymodouég...

EBvikd AikTuo Anuooiag Aloiknong (ZYZEYZIX)
Ynodoun Anpoaciou KAg1diou (PKI)

Il. TatpdTutra Kai n AIGAEITOUPYIKOTNTA. ..
EAANVIKS MAaiogio Napoxng Ynnpeoiwv HAEKTPOVIKAG
AlakuBépvnong
kal MNpoTuna diaAsiToupyikoTnTag (E-GIF)

lll. O1Ymnpeoisg...

EBvikn NUAN Anpoaiag Aloiknong (EPMHZ)

M' Ynodopn Anpociou KAsidioU (3 GIF=Y =rmis.

www.ermis.gov.gr

Er e I - AoV 0w Mon 390 Boinons rmis

EIZArQrH STHN HAEKTPONIKH AIAKYBEPNHZH
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EBviIkO AikTuo Anuooiacg Aioiknong XYZEY=ZIZ

http://www.syzefxis.gov.gr
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EIZATQIM'H XTHN HAEKTPONIKH

AIAKYBEPNHZH

MpoBAnuara nou oroxevel To 2Ugeuéic

O XnaTaAn g€ TNAENIKOIVWVIAKOUC NOPOUC
O Xelpokivntn diadikacia Taxudpopeiou
O AuokoAia oTnv ekndvnon d1UNOUPYIKWV EPYWV NANPOPOPIKNAG
O Mn a&onoinon Twv Baocswv dedouévwy Tou Anuoaciou Touéa
0 TaAdinwpia TV NOAITOV 0 KAOE enagr Toug KE TNV Anuoaoia
Aloiknon
O EAaxiotn ekgeTdAAguon TNG wN@IAKAG ENAvAcTaonc aTIg
EMNIKOIVWVIEG
o EAdxiorn €€anAwon Tou Internet oto Anpoaoio
EIZAMQ2rH >THN HAEKTPONIKH AIAKYBEPNHZH 97
Popeic oro ZYZEY=IZ
» OAa 1a kTipia Twv Nouapxiakwv AuTodI0IKNOEWY TNG Xwpag
> 'OAa 1a kTipia Twv lNepipepeiwv
> 'OAa 1a kKevTpikd Ynoupyeia — [eVIKEG PauUATEIEG
» Ta KevTpIkd KTipia oAwv Twv Anuwv (0Aog o KanodioTpiag)
» 'OAa ta KEI tng xwpag (1100)
» OAeg o1 AOY Tng xwpag (0Ao 1o TAXIS)
» 'OAa 1a TeAwveia (0Ao 1o ISIS)
> OAegol YAE
» 'OAa Ta voookoueia TnG xwpasg 4200 @opeic TaveAAadIKA
» OAa 1a Kévtpa Yyeiag
> 'OAa Ta onueia Tng MupooBeaTIKNG YNnpeoiag o 0An Tn xwpa
> OAeg o1 AYTIE
» OAa ta INETT Tou EKAAA
» OAgg o1 ZTparoloyiec TG xwpag
> OA&g o1 AlaxeIpIOTIKEG APXEG
» MeydAo nAnBog dikaotnpiwv o€ 0An Tnv EAAGda
> ZnuavTikd ao@alioTikd Taueiov (OrA — TEMEAE — MTIY - OAEE k.A.n.) kai
oxedidlerai diena@n e 1o IKA.
EIZAMQ2rH >THN HAEKTPONIKH AIAKYBEPNHZH 98
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EIZATQIM'H XTHN HAEKTPONIKH
AIAKYBEPNHZH

Baoikécg MNapeXOUeVES YNNPEOTIEG

0 Ynnpeoia TnAepwviag / TnAsopoloTuniag

QO Ynnpeoia TNAedIAOKEYWNG

QO Ynnpeoieg Internet

0 Ynnpeoia HAekTpovikoU Taxudpoueiou

Q Ynodoun Anpoagiou KAgidiou

0 Ynnpeoia TnAeknaideuong

EISArQrH STHN HAEKTPONIKH AIAKYBEPNHZH 99

Oikovouia KAipakag

Kata péoo oOpo amotonwbnke ot évag @opeag XYZEYEIY éxet pelwon
TMAEMKOWVOVIAK®V danavev xkabe prjva 55% xat avto opeiletat:

* TNV KATAPY1 01 TOV NAYIOV XPEwoewV ypappov OTE
* 211 dwpeav kAnoeig eviog too diktoov XYZEYEIX (onnet).
* Y11 yapnAotepeg xpewoeig ¢ offnet.

e pa avaloorn tov o@élovg Kat avaywyr) ota 3200 xtipia eppavifetal ot To
EMnviko Anpooo kat povo AOy® Tov o@élovg g tAepaviag XYZEYEILR
eowkovopet 30M€ 1o XpoOvo amd TNAEMKOWVOVIAKEG DATIAVeEG e TAON ALTO Vd
avdnOet.

Yovolwd 37-40M€ oe mArjpn petdmmiwor Oa vrdpyet eowovopnon teAov kdbe
XPOvo pe k€pOog TV eDPLLWVIKOTITA, TV OHOYEVOIIOiNoT, Tig mPoobeteg LIMpPEeoieg
Kt 1) O0VOEOIHOTTAL.

EISArQrH STHN HAEKTPONIKH AIAKYBEPNHZH
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EIZAFQrH 2THN HAEKTPONIKH

AIAKYBEPNHZH

www.syzefxis.gov.gr

R

Ynnp:

To «EYZEVZIZ» sivar tva épyo Tou
Yroupysiou Egwrepikdy Anubaias Aoiknang
a1 Anoxévrpwong (YNEZAAR), pe o onoio
emiBigreral n avantuln kai o
xoUYxpOVIoPSS TG TRAENIKOVEVIaKTS
unodoprg Tou Anudoiou Topéa. Mpowarar
yia éva SikTuo npdofaong kal kopuoU via
Touc popsic Tou Anposioy, pE oxBNS va
Kahinper Shec mc avaykee v1a T WeTaED Toug
snicovwvia pe Takepmvia (Aspuuii
snixoivevia avbpsan orous popsic),

AsSoptva (snikovwvia unchoyioTiy -
Internet) ko Video (mAsBiaowayn -
TnAesknaiBeuan).

Tonés Tou doyou sivar n Behrioon e
Aemoupyiag Twv Snposiuy unnpeoidv, pe
Tnv avaBaBuion Tng perall Toug emkovwviag
hEow TG NOpOXAC NPony pEveY THAsHATIKDY
unnpsIIhy We xaunAS kéaTes, Kaln
svonompivn sEunnpiman Tov noAmby, s
auTopaTonainuéva rar pikid npog Tov
XPATTN GUGTAKETE MANREWERNGNG Kal
Bizxnspoiwons ouvehlaydy pz To Anpaio

a1 Xpnar

MaBete yia us
Nnoibes tou
IYZEYEIZ

Nezproxn MeAdv

Godag

R T

NEA - EIAHZETZ
=08/01/2010 -
Evsinchos yio m auycivrpean Limong/mapoxis
TNAEnIKOVEIGY péte TOU BiKTUaU TYZEVZ]
=10/12/2009 -
O Euayyshiopde, 1o AAIKO, To Maibwy "Ayia Topia” xar
n Noutchivik ABVY evepyonaingay Ty THAEpwvia
IVZEYIIZ
= 07/12/2000 -
H Biecruake niAn wakpublichotspats.gov.ar ato
ZYZEVEI
= 12/11/2000 -
5n EvnuepwrikA - EknaiBeutik HugpiSa MINI EYZI
i@ Tou popsic T Mehanovvrigou
= 12/11/2000 -
45 EiREpimc s EuneyShmed HpplSe e e
yie Toug popsic TG Aumiki EA
= 11/11/2000 -
150 Evnuepwix HugpiBa SYZEYSIZ otnv PbBo yia Toug
popeic Tou Nopod AwBskaviowy
= 11/11/2000 -
14n Evnuspwnik HugpiBa ZYZEVELE ovnv XahkiBa via
Touc @opsic Tne Ebfoing Kal bpopwy vopdy
= 04/11/2000 -
3n EvnuspwrikA - Exnaidaumicd Huspifa MINI ZYZ
yia Touc popzic TAC Bzoaakiag kar Gpopoy vopdy
= 02/11/2000 -
130 EvnpepwTik HuzpiSa EYZEVEIE evny
AhsEavpoinohn yia Tous popsis T Bpdxnc
= 02/11/2000 -
12n Evnpepwmikh HuspiSa ZYZEYSIE ovov Bahe via Toug
popeic Tc O=ooakiog
=30/10/2008 -
110 Evnuspwniki HuepiSa ZYZEVELE oty Koldwn via
Toug @opsig e AuTikis MaxsBoviag

= 27/10/2009 -

EIZArQrH STHN HAEKTPONIKH AIAKYBEPNHZH
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Ynodoun Anuooiou KAgidiou

www.ermis.gov.gr
Evikii M0An Anéoiag Aroiknong Ermis

Ymnpeoieg Wneiakwyv MoTomoinrikwy
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EIZATQIM'H XTHN HAEKTPONIKH

AIAKYBEPNHZH

Ynodoun Anuooiou KAgidiou

H apXITEKTOVIKR, N OpyavwTIKnA JOWN, Ol TEXVIKEG, Ol
KavovIiouoi Kal o1 01adIkaagieg Nou aTo GUVOAO ToUG
unoaTtnpifouv TNV €Qapuoyn Kai AsiToupyia Twv

NIOTOMOINTIKWY UNOYPAPnG Kal KpUNToypa@naong.

EISArQrH STHN HAEKTPONIKH AIAKYBEPNHZH
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EAAnviko MAaioio NMapoxnc Ynnpeoiwv HAEKTPOVIKIG
AlakuBEpvnonc kai MpoTuna di1aAeITOUPYIKOTNTAC

CIdE

www.e-gif.gov.gr

EISArQrH STHN HAEKTPONIKH AIAKYBEPNHZH
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EIZATQIM'H XTHN HAEKTPONIKH

AIAKYBEPNHZH

Ti eival €va MAaiolo AIGAEITOUPYIKOTNTAG

Opilel kavoveg, BETel Npodiaypa®ec Kai npoTuna ...

. [a tnv avantué&n d1adIKTuakwVv TONwv Kai nAnpopopiakwyv
ouoTNUATWV ano Toug Popeic TnG Anuooiac Aioiknong ...

. rnou 6a enmiTpEnouv Tn ouvepyaoia UETaéu Twv QOPEWV yia
TNV napoxn oAokAnpwuEévwv Kai ac@aiwv Ynnpeoiwv
HAekTpovik@v SuvaAAaywv Liac ordonc npog MNoAiTec,
Erxeiprocic kai dAAoug @opeic Tou dnooiou n 10IWTIKOU

TOUEQ

EISArQrH STHN HAEKTPONIKH AIAKYBEPNHZH 105

EAAnviko MAaioio NMapoxng Ynnpeoiwv HAEKTPOVIKNAG
AiakuBépvnong kai Mporuna diaAeIToupyiIkoTnTag

To MAaiolo HAekTpoviknG AlakuBEpvnang nepiAapBavel Tpia
ENIPEPOUG NAaiola, kaBeva and Ta onoia pubuilel CUYKEKPIPEVEG
NTUXEG TNG HAEKTPOVIKNG AlakuBEpvnong:

Q To MAaioio MioTonoinong Anpociwv AladIKTUaK®V TONwv

Q To MAaioio AlaAeiToupyIikOTNTAG & YNNPETI®V
HAeKTPOVIKWV ZUVaAAaywv

Q To MNAaioio Wnoiakng AubevTikonoinong (MWA)

EISArQrH STHN HAEKTPONIKH AIAKYBEPNHZH 106
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EIZAFQrH 2THN HAEKTPONIKH

AIAKYBEPNHZH

Aoun MAaioiou Mapoxnc unnpeciowv HAEKTPOVIKNG
AlakuBépvnong

MAaicio
MicTotroinong MAaicio MAaigio WYn@iaknig
Anpoéciwv AilaA&iToupyikéTnTAg AUBEVTIKOTIOING NG
A10SIKTUOKWV
Tomwyv

MovTéAo Angiapxeio EKTTaISEUTIKO

Tekunpiwong AIC()\EI:I'OUpYIKéTr]Tug YAIKS
armé tov EPMH

5 ; Alodikaoie:
Mivakeg Nopo8eTik6 MAaioio yia Alaygipiong Eou

ZUPHOPPWONG YiId HAekTpovikn ouvInpRone
TTPOKNPUEEIG AilokuBépvnon NAaigiou

EIZArQrH STHN HAEKTPONIKH AIAKYBEPNHZH 107

MAaioio Moronoinonc Anuoociwv AIadIKTUGK®V TONWV

MAaicio MoTomoinong

Anpéociwv AlaSIKTUAKWV

Baoika B£uaTta nou npayuaTtevsTal: Tomrwv

- EAax10TO NpOoTEIVOUEVO 0pYavWTIKO OXNUa Siaxeipiong Tou
diadikTuakoU Ténou

- Juyypaon & evnuEpwan NEPIEXONEVOU: 'YNAPEN TEKUNPIWHEVWV
31ad1kaciwv Kal poAwV

- Opyavwaon nepiexopévou: Aiota KuBepvnTIK®V YANPECIWY,
Eneioddia Lwng

- Aopn kal Baoikég AsiToupyieg d1adIKTUAKWV TONWV
- NpooBaocipyotnTta: W3C/WAI, WCAG 1.0

- Nopika B€uaTta AsiToupyiag AladIKTUAK®V TONWV

Eivai Sia@éaipuo oro www.e-gif.gov.gr
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EIZATQIM'H XTHN HAEKTPONIKH

AIAKYBEPNHZH

IMAaioio AiaAerroupyikoTnrag kai Ynnpeoiov
HAekTpovikwv Suvailaywv P —

Baoikd ©O£paTa nou npayudTevusTal:

| 4
e Karnyoplonoinon Twv UMNPECIOV KAl TWV €YYPAPWV TnG Anpoaciag Aloiknong

e [poTunn anotlinwaon KUpIwV YANPECIOV NPOG NMOAITEG Kal EMIXEIPHOEIG
e [IpOTUNEG TEXVIKEG APXITEKTOVIKEG M
e  KaBopiopdg TEXVIKWV NpoTUNWV Kal npodiaypa®@mv nou apopolv:
- TN HOPOR TWV NANPOPOPINYV
- Tov TPONO avtaAAayng nAnpo@opi®v (enikoivwvia / NnpwTOKoAAa)
- Tov Tpono npdapacng oTic nAnpogopisc (aocpaieia & aubevTikonoinan),
- TNV enikoIvwVvia kal SIaAEITOUPYIKOTNTA KE TPITA CUCTAKATA

e KaBopiopdg eidik®v npodiaypa@®yv UNNPESIOV NoU aPopouV TIG
d1adIKTUAKEG unnpeaieg (web services) kal TIG NAEKTPOVIKEG NANPWHEG

Eivai dia6éomuo aro www.e-gif.gov.qgr
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An&iapxeio AlaAeiroupyikornrag

e [epIAapBaver:
- Tunonoinuéveg, NPOTUNEG NepPlypaPEg d1adikaoiwv — Availuan eyypapwyv
- Tunonoinuéva XML oxnuaTta dedopévwy Kal JETadEdONEVWV

- Tig KAAUNTONEVEG UNNPETIEC ava popEa An&iapxeio

AlaAeIToupyikéTNTAG

- Web services

- SUVOECEIC UNNPECI®V WE €yypaga, AAAeG unnpeaieg, XML oxnuaTta, WS
KA.

e Baagikoi aTdxol Tou An€lapxeiou:

- KevTpikd onueio ouykévTpwang NAnpo@opiag yia Tn Asiroupyia Tou
OUVOAOU TWV QOpEWV TnG Anpdaoiag Aloiknong

- AEionoinon kal enavaxpnaoiydonoinon nAnpogopiag HeETa&l Qpopéwv

- Opoyevonoinon A&IToupyIi®V OHOEIdWYV PopewV (N.X. Afpol — Nopapyieg)
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IMAaioio Wneiakng AuBevTikonoinong

Q YnooTnpi&n eniAoyng Twv KaTAAANA®V Pnxaviopwv auBevTikonoinong Kal
31adIKacI®V gyypagpng Kal Tautonoinang Twv XpnoTwyv.

v Tnv katnyoplonoinaon Twv dedopévwy nou enegepydlovTal ol NAEKTPOVIKEG
unnpeadieg e Baon Tnv nNpoaoracia TnG ISIWTIKOTATAG,.

v Tov kaBopIouoO «eMINESWV EUNIOTOOUVNG» YA TIG NAEKTPOVIKEG UNNPETIEG, HE
Bdon Tnv katnyopia Twv dedoUEVWY Kal TIG NIBAVEG ENINTWOEIG O NEPINTWON KN
opBng AsiIToupyiag Tng unnpeaoiac.

v Tn ouoxéTion KABe enNédou epnioToolvng PE KATAAANAa «enineda
aubevTikonoinong»

4 Tn ouoxETion KABe emnédou eunioToolvng KE TIG KATAAANAEG «31adIKagieg

TeAkog Xphomg. opéag- Mapoxog KAT

B

s
Ympeaidn Anjiooiou Kheiod

optac - Mipoxog
Hhexrpovikilg Yrmpeoiag

MAaicio Wneiakng

AubevTikomoinong
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2T10x01 TnG NUANG

O ZuAAoyn & Opyavwon OAwv TwV anapaithTwv nAnpoeopi®v, and To
guvoAo Tng Anuoaiag Aloiknong (AA)

Q Ai1a6egon oTo AIadikTUuo TNG anapaitnTng nAnpo@opiac, yia Tnv €ykupn &
£YKaIpn EVNUEPWON TWV NOAITOV & TWV EMIXEIPHOEWV

QO Alaoc@daAion TNG AIGAEITOUPYIKOTNTAG LETAEU TWV NANPOPOPIAKDV
ouoTNNAaTwyv TG AA

Q AvanTtuén & napoxn oAOKANPWHEVWV & aocPaA®Vv YANPECIOV
HAekTpovik®v SuvaAlayev (H/Z)

QO Wnoiakn AuBevTikonoinon TwV NOAITOV / ENIXEIPACEWV KATA TIC H/Z pe

TNV AA.
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MovTéAo E§unnpéTrnong (onUepa...)

AnuotoAdyio

AVTIYPAPO POROAD
SnAwong
Owoyeveiakng
Raragrachg
- Mpowenan
BIKAIOAOY NTIKWY

OEK
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) )
MovTteAo E§unnpeTnong (KEM)

[ ) AIaSIKTUAKOG

1. YoBoAnR ) Toétrog KEIM

aitnong TnAepwviki

E&umrnpétnon

MoAiTng
2. MNpwTokS6AANGCN
aitnong

7. Evnuépwon ToAITN Ay aZfiTnon——— onz KEr
EKKPEHGOV
airoewv

4. ATToGTOA oo
SIKAIOAOYNTIKGWOV
fi
SIKAIOAOYN KWV
6. ATTOGTOAN TTICTOTTOINTIKOU
YaAAnAog
BéBRaiwon YTTAAAnAog Popéa
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MovTéAo E§unnpérnong (EPMH)

N\
N\

ANpOTOAGYIO
TaxisNet

MIJIOTOMTIKG,

N . A CUKOYEVEIGRNE
\ AVIYOAPO Karagiaong
[=:4%
AyTiypaPO POPOAOYIKIC ~
Sikwarc. \\ /

AJTNON, XoprVIONE BAvE(ou

— Ymgoguwnonwon.,

TMoAiTnG

ATroréAeopa aitong.

/ /

///Bsﬁuiuf'cn

T —AmoréAeopa aimone
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Aigpyaocia ®opéa (1/2)

— 1. Evnutpwon uTrahAriou
: N ~

2. AvaZiimen g aimong otov EPMH

d %dmn)\og
IKA

/

4. SUpTARpWON oToIXEIOY Vs

5. OhoKkApwon aimong

e 3. AvaZiinon
oroixeiooy
——aopaNiopEvoy

Oz IKA

Bdon AcBopevey KA
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Aigpyacia ®opéa (2/2)

AlTnon Tapaywyng g
TUTTOTTOINMEVNG BeRaiwong

ATTOOTOAN ThG TTapaxdeicag
BeBaiwang (e-popepr)

[Molo 10 oivoAo Twv NUEPOMIoBiwV
omTé TV €vapén TG aodAiong?

—]

onz IKA

—

1450

576

[oio 10 oiVOAS TV NUEPOHIoBitY
10 3 TEAeUTaia Xpdvia?

—_—

234

[Moio 10 oivoAo Twv NUEPOHIoBity
TO TPEXOV €T0G?

—h

ONZ IKA

N

"Exouv yivel kparfioeig utrép OEK?-

]

Bdaon Aebopévwv IKA

Bdion Aedopévuv IKA
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www.ermis.gov.gr

=rmis.

www.ermis.gov.gr

® zivezon

Achvia Timou opéa
Evypaoeize BOYAH TON EAAHNON
YT V8 EYYPOPW;

EBvikn MUAn Anpdoiag Aioiknong

Wneakn BilBAwBkn tng BouAng Twv EAARVaY - 17/02/10

MpéoBacn pia g ENAGSag, ki pia

omobesia

fi touc, amé to ot A 7o ypaveio

“Toug, amokTody 6ot oL TeAITeg éow TG véag YneiaKrig BEAOBIKNG T Bounc Ty EXAvaY oty

Mponyolusvo |1 2 3 4 Emdpao

EBVIKA MUAn ermis

I

Kawg fipBate

o EBvik iAn Auboia Aoiknan ermis,
Kubeprmuued - AaBicrua
oiknong via T

R R R Ospatiké Eupetripio Dopig Anpociou
2 o = : ;
Oepamics upetipo X X 22 Fexeponé Yrnpesieg
" ; 0P
Euperiipio opidiy kool el s Rt e : opoucrou 1 i

Eupetipto emkoweviag

5 ‘aopoi TV BepaTicd KaTYopia Mo SMMEATE.
Néa kau avakowdoes ermis

Néa ke avakonbosg gopéuwy

..avéhoya pe TV BI6TTd oag
Eupetripio opuv

Tuxvig epuriioeic

MoAiree
Bopoay ANEA | AvepyoL- Neoeusepsevol oxny ayopd
EEE m <pyasiag | Toveig xan maitd | Fuvaias |
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4" European eGovernment
Awards 2009
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