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i HAekTpovikn AlakuBEpvnon

= [NapayovTec enIAOyNC JECOU
£NIKOIVWVIAC Tou NoAiTn Pe Tn dloiknon
= 'QpIun TEXVOAOYIQ.
= KOOTOC AcIToupyiac.
= Ao(paAeia guvaA\aywv.
= [1pOTIUNON TWV NOAITWV.
= AnoQuyn OIaKPIoEWV PIETAEU TWV NOAITWV.
= AuvaToTnTa EMAOYWV
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HAekTpovikn AlakuBEpvnon

= AIKaiopa Tou NoAiTn oTnV €niAoyrn ToU JECOU
enikovwviac e tn d1oiknon

Eniokewn otn AY 1 eniokeyn oto KE.
Tayudpopeio.

TnAEPWVIKO KEVTPO BIOIKNTIKNG UNOCTNPIENG Kal
e€unnpeTnNonc.

Fax.

KivnTa TnAEQwva TpiTng YevIAc.

Digital TV.

Personal digital assistance.

Infokiosks.

Internet.
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To Internet w¢ peECO eniKoIVWVIAC
i TOU MOAITN PE TN dI0IKNON

= IkavonoinTikoc pubuoc disiocduonc oTo
nANBUCNO Ta TeAEUTaIa ¥povia.,

= IkavonoinTikn npooacn PopEWV TOU
ONUOCIOU TOUEA PE ONUAVTIKOTEPN TO £PYO
2YZEY=I2.

= IkavonoIinTikn aopaAeiad cuval\aywv HECW
Texvoloyiwv VPN,
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HA. AiakuBepvnon yia sukaipia
via KaAuTepn dlakuPBepvnon

EvOuvapwon Meyiotomoinon tou
TOU pOAou pOAou Tou TTOAITN OTN

TWV TTOAITWV AQWN TWV ATTOPACEWYV

O 1oAiTng c;‘r_p

2uvepyaoia KEVTPO

avlpwTtTWV
O1 dnNUOOIEG UTTNPETIES
KOl Ol TTOAITES va
£€ABouv T1TI0 KOVTA VIO
VA AVTIMETWITIOOUV TIG
TTPOKAROCEIG TG
KoIvwviag

Alavoun Twv
Anpéociwyv ayabwyv
BeAtiwon Tng
TTOIOTNTAG KAl TNG
AVTATTOKPIONG,
ATTOKATAOTAON TNG
EMTTIOTOOUVNG OTO
onuéoio

O1 avAYKEG TWV TTOAITWV
va KaBodnyouv Tig
TTPWTOROUAIES TWV
KUBEPVAOEWV

VNG - 2apidakng
Nikog IBSG - 6



Ti eival MUAn;

2TOUG ICTOXWPOUG OUVAROWGS TTpOCPEPETAI
TTANPOPOPIA YIa KATTOIO CUYKEKPIMEVO BEQ

IO'Toxw pog - OPMOBIGTNTA KAl dEV ATTAITEITAI N £5050G

OTTO AUTOV TTPOKEINEVOU KATTOIOG VA
MTTOpEOEl Va £EUTTNPETNOEI.

‘Evag 10TOXWPOG TTOU TO BACIKO TOU
XOPOKTNPIOTIKO €ival N KATRYOPIOTToinon
OUVOECoHWYV TTPOG AAAoug IoToXwpoug. O
Gateway KUPIOG OKOTTOG TOUG €ival va 0dnyRocouv
TOUG ETTIOKETTTEG OE AAAOUG 1I0TOXWPOUG.

Mia TTOAN @IAO&EVEi KOl KATNYOPIOTTOIEI TO
TTEPIEXOUEVO NECA OTO OIKO TNG ICTOXWPO
Kol o€ avTiBeon Je Ta gateway mrpooTradei

n UAn Va KPOATAOEI TOV ETTICKETTTN. ZUVROWG
@IAogevei cuvaAlayEg TTANPOYPOPIES Kal

UTTNPECIEG XWPIG VA ATTAITEITAI I

(X 11U 0y .q0 .
>Taonc AvTwvng - Zapidakng
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AVAyYKEC MOU KAAUMTOUV Ol

i MUAEC

= O1 NoAiTec xpeialovTal pia kai povadikn dieubuvan yia
TNV €UKOAN NPOoBacn Touc OTIC UNNPEDIEC TNG
Anuooiac Aioiknonc

= OI NOAITEC £xouV BeATIWPEVN NPOGRaon OTIC
NANPOPOPIEC Kal OTIC UNNPETIEC apou dev XpelaleTal
va yvwpidouv nwc €ival n opyavwon tne Anuooiac
Aloiknon kal TI aphodIOTNTEC EXEl N KABe dnuoOaIa
unnpeoia

= O1 NOAITEC ynopouV PHECW TWV NUAWV EXOUV Npoopacn
HOVO O€ UMNNPECIEC TOU ONUOCIOU OE avTiBeEDN HE TIC
unxavec avadntnon Tou AladIKTUOU.
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>T1adia eEeAiEnc MuAwv TNS Anuooiag
Aloiknonc

I 216010 Il 21410 lli 2160610 IV

To To epIeXOHEVO To mTepieXOpEVO To napls)gépsvo
'|T£p|£X6|J£VO AVOTITUOOETAI HECW £'|T|K£VTpd)V£TG| U1T00'THPI§€I
gival i510 yia d1:rOT£)\£O'|JGTwV ' oTn SuvaroTnTa TTPONYHMEVN
” KATTOI0G EQAPHOYNAG. . 5|d6pao'r|
O6Aouc Toug : ; uAoTtroinon

2UVAOWG TTapEXEI ! £Tagy
XPNOTES KAl 5 : ouvaAAaywv M

ORMHEVN - OTWV Kal

aMAGZel pévo  TAnpogopia (mx.  (T.X. uToBoAl  XPNOT .
oTaV ekkadpion opou AITACEWV) OXI HOVO HETASU
AVaVEWBOUV ME BGon To SNAWBEV TTUAN Kal

g1006npa) N adopnTn XPNoTN.

Ol I0TOOEAIDEG. mAnpogopia (Tr.x.

ETMIKEPAAIDEG VEWV

KOl TTANPO@POPIWV

TToU aAAdouv

auTOpATA) >Taonc AvTwvng - Zapidakng
Nikoc



Baoikoi a&ovec oTpaTnyIKNCG
i VIa KUBEPVNTIKEC MUAEC

- ...EVOMoIoUV TN
nAnNPopopIia NouU anaiTeITal yia ToUC MOAITECG
MPOKEIUEVOU Va KAvouv Trn OOUAEId TOUC Nio
ANOTEAECUATIKA

- ... N dnuooia dloiknaon Exel
NoAANOUC «neAaTec». O KABe evac exel OIAPOPETIKEC
avAyKeC yid NANPOPOPIEC KAl UMNPETIEC.

- ... Ol MUAEC
PIXVOUV TA OpyavwTIKa ouvopa Tou dnUoaoiou Kal
divouv TIC NANPOYPOPIEC KAl UNNPEDIEC JE BAoN TIC
avAyKeC TWV XpNOTWV TOUC.
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Kupla XCIpCIKTI‘]pIOTIKCI TWV KAAWV
I'IpCIKTIK(DV V14 NUAEC
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KaAec npakTikeC KuBepvnTikwv
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SEARCH

advanced
zearch

Q  Search I

Online Services

Create account Lagin I
News

Themes

About Belgium

Federal Government

Federal Government
Departments

Communities and
Regions

About E-Government
Official Belgian Sites

fl'-‘_'a'- Use this page as my start
===/ page for the federal portal

INFO

¢ BLIND AND
VISUALLY

% . IMPAIRED

CITIZENS

‘| I BUSINESSES

| I CIVIL SERVANTS

]

=EWELCOME

THE COUNTRY

® The country For fareign visitors of thiz website,
this chapter (the country] is a useful starting point to
get to know Belgium, Belgians can refresh their
rmernoties in the sections on geography, economy
and history and maybe even learn sormething. |
Fead this article about the country

Interesting facks
Other thernes for the

country

Belgiurn in short
History

CULTURE

® Culbure The fack that Belgium has 2 rich coltural
hiztary and still has a pretty vibrant culture is
explained to vou in this chapter, The different artistic
trends are briefly dizcuszed and some of the
protagonists are putin the spotlight. | Read this
atticle about the culture of Belgium

At SHastronorny
Tourizri Other tharnes for
culture
THE STATE

® The state A rnust for anyone interested in Belgian
politics ar wha wants to find out more about it. The

- E relatively complicated federal state structure is
explained, All levels, from federal to municipal

[cormmunal) and local government are examined.

“ou will learn about the powers of the different
institutions, | Read thiz article about the Federal
State

Tourism in

-
Belgium ,-r,,

Chiffres-clés

O

Catalogue
2006 de

I'Infoshop.be
(0102, 2008)

Bruxelles

cormmérnore les

victirnes de

I'Holocauste ce

vendredi 27
januvier
(26/02/2008)

FRésultats de

I'Enguéte
naticnale de
Santé 2004
(26/0 1/ 2006)
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a Online Services - Microsoft Internet Explorer provided by Cisco Systems, Inc.

File Edit ‘iew Faworites Tools  Help

Back ~ = - (D it | ‘Qisearch [EFavorites Media ¢4 | - S M - =

fddress I@ http: [/ fvas, belgium . be feportalf application?origin=onlineServices  jspievent=bea. portal. framework, internal . refreshpageid=onlineServices&navld=21719 j E'J‘}GD

v T
o
BELGIUM _

FEDERAL PORTAL

EJ CiTizens | [ BUSINESSES | I CIVIL SERVANTS l

You are here : Horme & Online Servicas

@ @ * online Services for Citizens * online Services for Businesses

Help Home  Sitemap
SEARCH

nl | f# | de | en

* online Services for Civil Servants * State of online services

I = ONLINE SERVICES

advanced T
cearcn

internet

- - Hereunder vou can find a list with the online services currently for all
Online Services available. Click on the hyperlinks to select the online zervice you
) want to usze,
Create sccount Login |
News Znline Services for Citizens
Themes

2004 - Elections
Federal parliarmentary elections 20032

About Belgium

WINW, ’D .belgium.be

Federal Government

Federal Government
Departments

n Online Services for Businesses

Communities and
Regions

* Aangifte wan sociale risica's
y DMFA ¢ De driernaandelijkse elektranische
aangifte aan de REZ

About E-Government

* Detacheringen van werknerners

Fiffinial Dalaiann Citan

Dt |&] Done I_ I_ I_ 4 Internet
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BELGIUM

FEDERAL PORTAL E
CITIZENS B BUsINESSES EJ civiL SERVANTS
nl | i | de | en )
You are here : Hormme * Thermes - businesses
= A =
@ @ @ * Public Contracts * Buildings, Land * Help measures % advice
Help Home  Siternap
i""EARCH You can find info here
advanced Q_ Search
search |—-I Before set- Set-up = Manage a Transform a Cloze down a
. : up Cormpany cormpany cormpany Cormpany
Online services

Mews

for businesses ’
"WN = HOMEPAGE BUSINESS E'lTlXSl Ka

) 4
Themes The site you are on iz the new pnﬂ:zmlo .
. Federal Authorities in respedct of co m
About BE'Q'“"‘ iz being created in stages, From December 2002 to . &
Federal Government Junfa 2IIIIII.3, the. emphasiz will be u.:un infT:urmatiDn. DE '5I'--|‘-“-'5|':'S sur la
Curing this period, new themes will be intraduced SECUHtE
radually, In the rmeantime, the Federal Aothorities .
Federal Government ? i . . ) sociale?
Departments are working on the design of a series of elecranic
P transactions, These will be accessible via the portal
C iti d frarm July 2003, vou will be infarmied of the timing of ™
nggni?llilﬂm 1es an these projects on thiz horme page. )

About E-Government
Official BE‘lgiﬂﬂ Sites The following thermes are currently available: mm

El hitkp: f funanay, belgium, bef'eportal}application?origin=navigationBanner . jspievent=bea. portal. framewark.internal . refresh&pageid=target |ﬂ Internet
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Edit  Yiew Go Bookmarks Tools  Window  Help

aﬂ @a @ @ |'E:} hitbps S bund. def | [@g Search ] @;ﬂ E

| Home | EJBookmarks 3 Cisco Dashboa... E3Common Tools F3Internal Suppt

S www,bund. de Deutsch ]

bund:de Herzlich \_mllkommen
i im Portal des Bundes

~h T

Opyavwon O€ TPEIG BATIKEG KATNYOPIES
.F“ _—

gérinnen & Blrger pp fiir Wirtschaft & Wissenschaft pp flir Verwaltung & Institutionen
sie suche,: die Jobhirse, das Sie mochten Informationen zu Sie arbeiten in der ¥Yerwaltung und sv_nen
jehirdenver.cichnis, Formulare, Ausschreibungen, elektronischem aktuelle ¥eranstaltungstipps ode>
‘nformationen zu LeZ=nshereichen wie Rechtsverkehr, weiteren bendtigen Fachinformatinr—_., Broschiiren
irbeit und Beruf, Studium, Kui..-*=nd .2 Online-¥erfahren, Informationen zu und Dienstleic*-- ,=n zu Handlungsfeldern
Guoonifcfaldarn mia E-'"nr'"n" Datant wae Lontrolling, Organisation,
und Markenrecht . ¥erwaltungssprache ...7
E English B B Francais E— Espanol sl PyccrMiA (o] HERE Bl

}BUHIJES'I'EHWAI-TUHGHAHT £ S Herausgeber: Bundesverwaltungsamt - @ BWYA 2006 BundOnline 2005

@4 | httpeihasa bund defnn_174028/DE BUBfA-214-2-knoten htrnl__nnn=tre
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aﬂ o @ O |'E:} htbps Sy bund. defnn_1 74028 DEJ/BUB}A-2 ) A-Z-knoten. html_nnn=trus | [Q Search ] = o E

| Horne

F3Bookmarks I Cisco Dashboa.., E3Commen Tools EJInternal Suppt

S5 www, bund. de A-7

JUrud dc

Jerwaltung Online

vig
wie
wie
vig
vig
vig
vig
wie

wie

&syl, Aushildung ...
BAfOG, Bauen ...

CIs .

Dermokratie, Doping ...
Ehrenamt, Energie ...
Farnilie, Forschung ...
Gesundheit, Gesetze ...

Hartz IV, Hochschule ...

Ich-&G, Internet ..,

vie Jobbdrse, Jugend ...

vig
vig
vig
wie
wie
vig
vig
vig

vie

wie Telearbeit, Taleranz ...

Kinder, Kultur ...
Lernen, Luftfahrt ...
Medizin, Minijobs ...

Matur, Metzwerke ...

QECD, Organspende ..,

Patente, Petition ...
Cualifizierung ...
Recht, Reisen ...

Schule, Senioren ...

Wissenschaft Institutionen

B-Z Lebensberasiche | Forrmulare | Behirden bund.de fiir ...

Erweiterte Suche Hilfe

im Bereich Birgerinnen und Birger (3) behirdenweite Websuche ()

Fragebogen-BundQnline pp

Herzlich willkommen im Angebot fiir Biirgerinnen & Biirger!

Aktuelle Informationen 12, Februar 2008

Deutsches Obst, Gemiise und Getreide kaum belastet

C+ www. bvl.bund.defcln_027fnn_491658/DEf08__ Presselnfothekf01__ InfosFuerPresse ...

Obst, Gemidse und Setreide aus Deutschland sind nur in geringem Umfang mit Dioxinen, dioxindhnlichen
polychlorierten Biphenylen (PCBY und nicht dioxindhnlichen PCB belastet, Das stellte die nationale Statuserhebung des
Bundesamtes fir Verbraucherschutz und Lebensmittelsicherheit (BYL) fest,

Informationen zum Verfassungs- und Yerwaltungsrecht

C+ www.bmi.bund.defnn_164954 fInternetfMNavigation/DEfThemen ...

Das Bundesministerium des Innern (BMI) bigtet Blrgerinnen und Bargern umfangreiche Informationen u, a. dber die
Grundrechte, die Forderalismusreform, das Yersammlungsrecht und zum Informationsfreiheitsgesetz, Informieren Sie
sich auf den Internetseiten des Ministerinms in der Buhrile "Werfassnunos-und Yerwaltnnosrecht” (ther dieses
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3{: Q O \3 |':3} hitbps D help, g, atflinkhelp/besucher fdbfInkaufl show_o?p_id=260358formularID=7012label=Antr agWWeitareBetrie | [Q Search ] d‘: E
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%4 help.gv.at - Regionalisierung ]

bfrageergebnis

ur die gewahlte Behdrde ist das gewinschte Farmular in help gv.at noch nicht verfighar.

ontaktieren Sie hitte bei Bedarf direkt die zustandige Behdrde:

lagistrat Wiener Neustadt AU O'Tp i qa:

708 Wiener Neustact AvalnTnon

TANPOQOPIGHY YiIa
MEAAOVTIKEC UTTNPETIEC

nk zur Homegage: httpfhanans wiener-neustact atf

Air sind hemiiht, das Online-Formularangebot auf HELP lzufend fir Sie zu enveitern! YWenn Sie den folgenden Fragehbogen ausfillen, helfen Sie
ins, ein Bild zu bekommen, was dringend bendtigt wird, und den Bedarfnissen aller Burgerfinnen besser nachzukommen.

ch hatte BEedarf am Yerfahren Betriebsstatte - Anmeldung gehabt, dieses wird jedoch fur die Eehdrde Magistrat Wiener Neustadt Ober HELF
1och nicht angeboten.

ch besitze eine Blrgerkarte: & da O Mein
ch hin bei einem elektronischen Zustelldienst (z.B. www zustellung.gyv.at) angemeldet. O Ja @ Nein

vir sind |. weitere Personen bekannt, die heuer dieses Yerfahren bendtigen.

Aie oft bendtigen Sie dieses Verfahren: | mal pro Jahr / alle |. Jahre.

He Do == %]
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Literic=EgaliicFraiemile
REFUELEE FRANCALLE

Public web sites directory

@ national

@ local

@ european

@ international
@ foreign sites

Information in English

Selection of French public
Websites containing
information in English

Civil service directory

Organization charts,
managers and addresses
of the services
finformation in French)

Ser vice-Hlblic 2

Le portail de Uadministration frangaise

Welcome to service-public.fr, the official
gateway to the French civil service !
Service-public.fr gives you access

to French civil service information an-line,

The site has practical guides classified by theme, a
civil service directory and public web  sites
directory and you can use the links to access the
texts of laws, public reports and job offers in the
civil service, The search engine will help you find
information in all the gateway topics and on the
public web sites,

Home | &bout this site

@ 2001 La Documentation francaise

Deutsch
Espafiol
Francais

What this wehbsite contains

Search Engine

Directories

Laws and official reports

Your rights and
procedures

On-line forms

Working in the civil
Service

Mews

Professional and
businesses

ttp: fflessites, service-public. Frfcgi-binfannusitef annusite . Fogifnatl Flang=uk
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%4 Centrelink Home Page

o
Centrelink

vy yau oplans

indigenous

COmmuUunity groudps

Welcome to Centrelink

Zentrelink is an agency of the Department of Human Services delivering a range of services to the community. Qur website can
make it easier for you to explore your options, know what questions to ask and find out more about how we can help you. Your
feedback has helped us make the website more useful, so please continue to send us your ideas and opinions at any time.

m_ first visit? First Wisit is a useful starting point, '.:_ .
Wovember 2005 Floods january bushfires
Ef E individuals Individuals can view payments and services,
|E§ ] customer service Custorner Service including charter and cormplaints, ‘ fraud tip-off line ‘hali bombings 2005
the system
li i‘ online services Cnline Services for customers and businesses, SEE]J'UIT
student claims ot
- o € =
i i'.: ALY c
finding a job? melbourne 2006

We speak your language: Albanian - Amharic - Arabic - Armenian - Assyrian - Auslan - Bosnian - Bulgarian - Burmese - Chinese
- Croatian - Czech - Danish - Dari - Dinka - Dutch - English - Estonian - Farsi - Filipino - French - German - Greek - Hebrew -
Hindi - Hungarian - Indonesian - [talian - Japanese - kKhmer - Korean - Lao - Latvian - Lithuanian - Macedonian - Malay - Maltese
- Polish - Portuguese - Fukapuka - Pushto - Romanian - Bussian - Samoan - Serbian - Sinhalese - Slovak - Slovene - Somali -
Spanish - Tamil - Tetumn - Thai - Tigrinya - Tongan - Turkish - Ukrainian - Urduy - Wietnamese

= [c 7] ﬁ“@

&\ fraud Fraud information, reporting and statistics,
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Compelling vision
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Recognising Sen'™
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Scam awareness

* Child support
Radical plans to improve

current system

raight to...

ucation and learning

rly learning, Schools, 14 to 19,
iversity and higher education,
Jdent finance, Adult learning. ..

ime and community
me buying and selling, Planning,
vironment, Recycling, Flooding...

ey, tax and benefits

ide to benefits, Taxes, Benefits
:tsheets, Child benefit, Pensions,
tional Insurance, Council tax...

avel and transport

arney planner, Travel safety, Duty
e, Congestion charging, Cycling
fety, Safety cameras...

ime, justice and the law
me prevention, Prison and

Motoring

Licensing, Medical rules, Learner
drivers, Practical tests, Buying and
selling, Yehicle tax. ..

Employment

Looking for work, A new job, Working
hours and time off, Redundancy,
Jobseeker's allowance. ..

Health and well-being
Healthy living, Local health services,
First aid, Resuscitation, NHS Direct...

Leisure and recreation

Green spaces, Museums and
galleries, Cycling, Events in the UK,
Gardening. ..

Rights and responsibilities
Identity theft Data prn:uteu::tn:un

Mew campaign targets
CONSUMEer scams

People Services from
your local council

Parents

Having a baby, Childcare,

. Renew your library
j Your money, E-ullﬁ_,fmg, books

mMaternity leave. .

b Disposal of

Disabled people household waste

— | Disahbility Living allowance, b Pay wour Council Ta
| Rights, Work, Money... online
over 50s » Paying and appealin
. . parking fines
Working, Learning, .
Retirement and pensions, » Get graffiti removed
Health...

and many mor

Britons living abroad SErvIces.,

Wn:lrkmg abroad, Return to
. Health abroad,

Carlng for someone

Carer's allowance,
ol Support, Working and
caring...

b Find a job
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» Crime, justice and the law

Contact the police, find a legal advisor,
report a consumer problem and much
MOre. .

»/Employment

Find a job, pay tax and national insurance,
check your entitlement to redundancy
payments and much more. ..

» Home and community

Find details of local public services, get
information about wour property, register
to vote and much more...

v Money, tax and benefits

Do your tax returns online, claim benefits,
check your premium bonds and much
rore. ..

» Rights and responsibilities

Make a complaint, nominate someone for
an honour, get a copy of your birth
certificate and much mare. ..
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| tools. Do it online when you deal with gavernment

» Education and learning

Find childcare, get information about local
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» Health and well-being

Find local doctors and dentists, get advice
on travel health and much more., ..

v Leisure and recreation

Get a passport, research family history,
check the tides, go fishing, and much
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» Motoring

Book your driving test, plan a journey, buy
a personalised number plate, chack for
traffic jams and much more...

» Travel and transport

Get travel advice, check the weather
forecast, apely for a UK visa and much
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VILLONES DE ILUSIONES.
MILLONES DE PROYECTOS.
HEGAMOSLOS JUNTOS.!

Barcelona

AR |

RISMO
GOCIOS
UNTAMIENTO

CIrnAn

oF ternas
Presentacian de
Barcelona

art Public
Civismo
Carnercio
Conocimiento
Cultura

Deportes
Derechos civiles
Educacion

Medio ambiente
Maovilidad

Qi
Participacian
Zanidad v salud
Servicios sociales
Teléfonos de utilidad
Urbanismo {iZ)
Vivienda [C)

o cifras

Estadisticas

Estudio de acceso a la
red

ara la gente
ar distritos

Catalan

» BUSOUEDA AvaNZADA

| |WEBS DEL AYUNTAMIENTO

i % La ordenanza de la
:  administracion electrdnica se
abre ala participacion de las
entidades ciudadanas
una carmpafa de
difusian para dar a

conocer la ordenanza reguladora
de la administracidn electrénica,

El Avuntarmiento de
Barcelona ha iniciado

: » Los documentos incautados en
i Catalufia se exponen en el
Palau Moja

:I-‘-" Este domingo, 5 de
i 8 febrero, a las/1l de la
it rmariana, se abre al
Bl publico Ia exposician "El
retorn dels documents confiscats a
Catalunya" que puede verse en el
Palau Moja de Barcelona.

i » Campana de comunicacidn
:  para mejorar la seguridad de
los motoristas

El Avuntarmiento de
Barcelona pone en
|E?ﬁ rmarcha esta iniciativa
shisessd [ara sensibilizar sobre
la wulnerabilidad de los
conductores de motocicletas,

i 'l.iﬂ

. » Barcelona recuerda al
: compositor Mozart

’ La ciudad se llena
g "Ml durante este afio de
! conclertos v obras

* BARCELOGRAMAS
LOS JUEGOS
EL FIRMAMENTO DE BCH
* EBARCELOMNA ME ENAMORAY,

Los mas solicitados

P » Consulta sobre los tramites

necesarios para hacer obras vy
tramitacian en linea de
comunicados de obras

# fAutoliqguidacian del impuesto de

pluswvalia

: » Alegaciones o recursos de tributos

v multas

i » Consulta sobre |os tramites

necesarios para iniciar una
actividad o una instalacidn

¢ » Damiciliacién bancaria de tri@l
: municipales v precios pablico

Retransmisian del Plenario U I I

= Tramites v gestiones municipales
! » Servicio de prensa (C)
i » Gaceta municipal

B3

Carpeta del ciudadano

os/02/ 20068

‘ot El tiermpo
M.

1100 QED
M, F0C

F:'-'; Mapa web

El Alcalde =
Joan Clos

SUBVENCIONES
Ajuntament de Barcelona
2008
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de Informacian_-

Ondenanza regulsdora
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FETOrn Oels JUCUMmEeris confi=cats a
Catalunya" que puede verse en el
Palau Maoja de Barcelona.

#= Teléfonos de utilidad
= Urbanismo (Ch
= Wivienda (2]

= Por oifras
» Estadisticas
# Estudio de acceso a la
red

. » Campana de comunicacidn
:  para mejorar la seguridad de
los motoristas

El Avuntarmiento de
Barcelona pone en
rmarcha esta iniciativa
para sensibilizar sobre
Ia vulnerahilidad de los
conductores de motocicletas,

|:.—---—|

| nanLT

= Para la gente |F'Fﬁ'"

= Por distritos o e

() Catalan :
. » Barcelona recuerda al
: compositor Mozart

La ciudad se llena
durante este afio de
conciertos v otras
actividades que son un
hormenaje a Mozart, con motivo del

250.% aniversario de su nacimienta, :

. » La Guardia Urbana incorpora
i nuevos vehiculos dotados con
tecnologia punta

El cuerpo munizipal
presenta 56 nuevos
coches patrulla v 2
wehiculos todo terreno
que incorporan los dltirmos avances
tecnoldgicos en el equipamiento
policial v en los medios de
seguridad pasiva.

» Otras noticias

Agenda destacamos

= "Mitologia de los dinosaures™

# Dormiciliacion bancaria de tributos

iEl Ayuntamiento a un clic!

» Alegaciones o recursos de thbutos

v multas COvdenanza regulsdora
de k& Adrninistracion
#» Consulta sobre los tramites RS

necesarios para iniciar una
actividad o una instalacidn

Voelo Virtual

municipales v precios pablicos

#* Todos |los tramites v gestiones
Mo, CArpeta
deltiudadano

# Retransmisidn del Plenario
# Tramites v gestiones municipales
#» Servicio de prensa (i)

i are s

sseverda

» zaceta municipal

» Carpeta del ciudadano

# Portal del proveedor

# Oferta pablica de ocupacidn

Muebles
tragtus

¥ El Syumtamiento por termas

(El Ayuntamiento te escucha N
= Consultas
# Incidencias v reclamaciones
Faor el sitio web

Par teléfono ‘E}Q_Q 226226
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and Reports  |Government m Territories

We've Gone Mobile!

E‘é':rfinn::s Did you know...
¥ou can access the Bank of Canada Exchange Rates and Currency
mllm?“' Converter via your wireless device? —
ol : Access the Wireless Portal through your Web-enabled mobile device at
elephone wap.fc.ca or www.gc.ca - ft’s easy, it's fast, it's mobile.
1 Person 4
‘our MP
d Information The Government of Canada Wireless Portal is an evalving project that we I I I rl paoleg
d Services by: invite you to try out and give us your feedback on. The semices currently ,
opic available on the Wireless Portal are described below. These services will KIV T
evolve and expand as we move forward with this project. rl rl g
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gencies _ _ _ " ,
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lew User
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. * Check out citizens'

@&  Defence & Security testimonials here!

SAF Exit Permit, SAF Cwerseas
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Feport Crime, F‘azgpnrt, mare. ..
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| # Education, Learning & Employment e BT e

School Information, Library,

udget 2006
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e Budget and
thscribe for the 2006
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Employment, Government Jobs, Skills Cheu::.k CPF Account
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.g':l 6'c racy + Donate to Charities

ousing * lnclaimed Manies
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Request for Feedback ‘..l Transactions, more...
an ﬁm_e_ndmentﬁ to ¥ : Transport & Travel (E.g. "Apply for passport")
Electricity Act (Cap
594 Buy a Car, PARF/COE Rebate, ERP
Rates, Road Tax, COwverseas
Propased New ; ' Assistance, Visa, more. .. hd
one |_|_|_|ﬂ Internet &
Slide 20 of 30 Cisco2003_Print_Laser(104 Spanish (Spain-Madern Sark) [EE4

art| | ) @ &) & =SRIEY B

Y e Do M AT

\%ﬁ% 23

J




APXITEKTOVIKN
Avaoxediacuou A1adikacimv

= OpyavwTikn own (Organization View)
= Opyavoypappua, Alaypappa nopwyv KAM
= [MAnpogopiakn own (Data View)
= AlQypAuPaTa OVTOTNTWV OXECEWV, OOUEC
dedoUEVWV
= Acitoupyikn ‘Oyn (Function View)
= AévTpa dpacTnpioTnTwy, dlaypappara
EMIXEIPNOIAKWV OTOXWV
= 2uvouaoTikn own (Control View)

= 2UVOUAOoNOC dlaypaupdaTwy n.x. Event process

chain STAONC AVTOVNG - SapISAKNG

Nikoc
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i Engineering (HOBE)

OpyavwrTik Own

T —

) )

[MANPOPOPIOK ) ZUV,EOUO‘OT'K(] —  /\EITOUPYIKT)
Own al Own

— >TAONC AVTOVIC - 2apIdAKNG —

Nikoc




ANAZXEAIAZMOz

i AIAAIKAZIQN TOY SCHEER

®AzH 1

Exmrévnon
2TPATNYIKWYV
OTOXWV
(Strategic
Goal
Definition)

1

®AZH 2
KaBopiouog

ATTAITACEWY jummp
Requirements

Definition)

®AZH 3
AetrTONEPAG

®AZH 4

2XEQINONOG mummp YAOTTOINON

(Design
Specification)

>Taonc AvTwvng - Zapidakng

Nikoc

(I

mplementatiol




[TpOBANa
Emixeipnoiokng
AeIToupyiag

HOBE -
SCHEER

KaBopIiouog
ATTQITHOEWV

/ AetrTopepng ZXedI00UOg \
/ Meprypaen YAotroinong \

w KaBopiopog \KWT/
KaBopiopdg ATTIQITAOEWV aBopiopog
ATTQITCEWV ATTaITioEWV

I AETTTOMEPNG ZXEQIOO UG — ) )
NETTTOPEPAS ZXEDIATUOG NeTTOPEPAG ZXEDIAOPOG
Meprypaen YAotroinong ] )
W Mepiypaen YAotroinong
[TAnpoopiakn 2.UVOUQQTIKN /A\EITOUPYIKN

>TaoNCg Awm]éd -r]ZaplédKr]q

Own Ouyn
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Kevtpikn
AigBuvon

>Taonc Avtwvng - Zapidakng
Nikog



i OpyavwTiKn oyn

= OpyavwTIKEC JOVADEC
= IS superior to
« Is technically superior to
» Is disciplinary superior to
= Is responsible for
= Is composed of

s Oc0eIC epyaoiac
« Is technically superior to
» Is disciplinary superior to
= Substitutes for

« IS organizatienal managendar

Nikoc
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s MovTeho OVTOTNTWY - ZUOXETIOEWV
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n

1
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[MeAATNG-
Ovopa

1:1
1:n
@ @ AJA MeAGm @
A/A AieuBuvon

KaToikei

AigvBuvon

1.1 ‘ 1:n 1:1

1:n

Huepopnvia
>Taonc AVTwvng -
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i [TAnpopopiakn own

= Document Type < | >
Definition (

e

# PC DATAJ

>Taonc AvTwvng - Zapidakn
Nikoc
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Avdaykn yia
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atmod GAAn
uTTnpEeaia

Afgn Aitnong

v

AuTETTAYYEATN
avacnitnon
dIKaloAoynTIKOU

‘EAgyxog
dI0IKNTIKAG
dladikaaiag

MapakoAolubno

s Event-Driven 1) AlOIKNTIKIG
. dladikaoia

Process Chain :

= [eyovoTta (Events)

u A€|TOU pYiEC A|£T[a|péw0r]
(Function) =

= Mopol (Mpoowniko,
YAIKO, ZuoTnuaTa)

= NAOYIKOI TEAEOTEC
(Rules)
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eEvent-Driven
Process Chain
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eVValue Added Chain Diagram

Is predecessor of

POYPAUHATIONOG
Mapaywyng
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MwAnoewv apayey

MwAnoeig

Is process-oriented
superior
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